


lnformation 
on information... 

INFORMATION INDUSTRY 
MARKET PLACE 1983 
An International Directory of lnformation Products 
and Services 
IlMP 1983 keeps up with the rapldly changing Industry wlth 
listings of new addresses. new phone numbers, new products, 

6ersonnel telephone address and product~services Infor- 
mation worldwide for more than 1000 database publishers 
online vendors information brokers telecommunications 
networks l~brary networks and consortia terminal manufac- 
turers consultants and many other related flrms and ser- 
vices The slngle place to go for lnformatlon There is no 
other reference as complete as this -Mass Medfa Book- 
notes Published as Informat~on Trade Dfrectory outside the 

$39 95, paper 

Your Own ~ e e - ~ a s e d  Service 
By KELLY WARNKEN The first guide to starting and operat- 
Ing a fee-based service It answers many questions and takes 
the librarian editor and buslness person step-by-step 
through the process of beginning the operation The text 
provides lnformat~on on the history of information brokerage 
reauislte skllls of the successful broker setting up the office Also of interest 
identifying the potent~al clientele, servlces fee establishment 
management and contlnulng education should provide THE MICROFORM 
the information entrepreneur with all the important keys to 
success In the fee-based information industry -The Journal 

CONNECTION 
of Academic Librarfanshfp A Basic Guide for Libraries 
ISBN 0-8352-1347-1. 1981 154 pp $24 95 

FEE-BASED INFORMATION 
SERVICES 

By RALPH J FOLCARELLI, ARTHUR TAN- 
NENBAUM, and RALPH C FERRAGAMO 
Microform collections in hbrarles are growing 
at an annual rate three times greater than the 
rate of minted collechons. This essential voC 

A Studv of a Grawina lndustrv ume IS '  an up-to-date qulde on the latest . - ---- , - -  - * ~~ - a 

By LORlG MARANJIAN and RICHARD W BOSS "A clear. trends, equipment and -applications In this 
factual description of current services offered in the Unlted area. particularly as they apply to the small and 
States and Canada by commercial and free-lance firms that medium-sized library 

qather data and organlze or analyze them for a fee, uslng the ISBN mnr en 0-8352-1475-3 March lga2. *lo pp 
methods of tradit~onal l ibrarlanshi~ s u ~ ~ l e m e n t e d  wlth tech- 333 uu - .-. -- 
nlques such as onl~ne l~terature search~ng and telephone 
interviewing The information In the book will be particularly Prices are appl~cable in the U S and Canada 
useful to anyone who operates or plans to operate a fee-based 10% higher in  other Western Hern~sphere 
information service It should also be read by public acadern- countries All lnvoices are payable ~n U S 
IC and special librarians -College & Research Libraries dollars Appl~cable sales tax must be included 
ISBN 0-8352-1287-4 1980 199 pp $24 95 Shipping and handl~ng will be added 

R. R. Bowker Company Order D e p t  PO Box 1807, Ann Arbor, MI 48106 
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SERVING THE OLDER ADULT 
A Guide to Libram Proarams and information Sources . - - -  - - -  

By Betty J. Turock. New in theserving SpecialPopulationsseries. 

BOWKER The rise of the aging population in this country means that 
services and lnformation for the older adult are increasingly 
important. Here is the first book to offer a comprehensive over- 
view of the information needs of older adults and how librarians 

- w  

soecial 

THE CONSUMER HEALTH INFORMATION 
SOURCE BOOK 
By Alan M. Rees and Blanche A. Young. Foreword by Donald M. 
Vickery, M.D. "Possibly the most difficult aspect of developing 
collections for the lay public has been the absence of reference 
materials that not only list items but annotate and evaluate them 
as well. Rees and Young have created a tool which goes a long 
way toward meeting this need.. . . An extremely valuable and 
useful tool. It belongs in all libraries providing information ser- 
vices to consumers."-Bulletin of the Medical Library Associa- 
tion. ISBN 0-8352-1336-6. 450 pp. 1981. $32.50 

P W ~ S  are applkable rn the U S  and canada 10% hlgner m other Western 
Hemisphere countrres All mvo~ces are payable m U S  aollars Appl~cable 
sales tax must be ~ncluded Shipp8ng and handling will be added 

R.R. BOWKER COi 

and allied professionals can meet those needs. Focusing on how 
to implement information services, this handbook will aid librari- 
ans in developing interpersonal communication skills which are 
sensitive to the social, economic, political, demographic, and 
motivational factors involved in service delivery to older adults. 
ISBN 0-8352-1487-7. Approx. 304 pp. November 1982. $29.95 

SERVING PHYSICALLY DISABLED PEOPLE 
An lnformation Handbook for Ail Libraries 
By Ruth A. Velleman. The Rehabilitation Act of 1973, mandating 
equal rights for disabled people, and the Education for All 
Handicapped Children Act of 1975, guaranteeing an appropriate 
education for all disabled children underscore the importance of 
this pioneering book. This monograph is designed for those 
~nvolved in serving the needs of disabled library patrons. Includ- 
ing reference sources, information needs and physical accom- 
modations, it is a guide both for professional librarians working 
with physically disabled patrons and for the patrons themselves. 
ISBN 0-8352-1167-3. 392 pp. 1979. $17.50 

DEVELOPING CONSUMER HEALTH 
INFORMATION SERVICES 
Edited by Alan M. Rees. A companion volume to THE CON- 
SUMER HEALTH INFORMATION SOURCE BOOK, this unique 
book explains the design and implementation of consumer 
health information services within the library and in library-relat- 
ed community programs. It discusses trends and developments 
in medical consumerism, outlines the role of libraries to meet that 
need, gives particular focus to the legal and ethical considera- 
tions of providing health information for the lay person, outlines 
model programs in seven major cities in the U.S. and Canada, 
discusses collection development, networking and inter-library 
cooperation, and much more. ISBN 0-8352-1473-7. 296 pp. 
February 1982 $32.50 

LARGE TYPE BOOKS I N  PRINT 1982 
5th Edition 
This new ed~ t~on  IS the only current and comprehens~ve finding 
and order guide to the world of large type books Printed In 18pt 
type ~tself. thls work lists by broad subject areas more than 5,500 
novels, nonfiction books, textbooks, children's books and peri- 
odicals from some 75 publishers and associations. ISBN 0-8352- 
1448-6. Approx. 900 pp. September 1982. $35.00 

HPANY Order ~ e p t  , P.O  ox 1807. Ann Arbor. MI 48106 
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Letters 

lnformation Management and 
Special Librarianship 

Miriam Drake 

Corporate Climate and Its Effect 
on lnformation Management 

Karen Feingold Ceppos 

Achieving Failure in  the 
Company Environment 

Mark Baer 

Management Looks at the 
Corporate Library 

Donald C. Spindler 

Marketing for Special Libraries and 
lnformation Centers 

Arthur Sterngold 

Mainstreaming the New Library 
Elizabeth Keeler 

iqublzsher: DAVID R. BENDER 
Edrtor: NANCY M. VIGGIANO 
~4sszstant Editor: DORIS YOUDELMAN 
( ~ l r c ~ l a t i o n :  FREDERICK BAUM 

Special L~brarzes is published by Special Libraries Associa- 
tion, 235 Park Avenue South, New York, N.Y. 10003 
(2121477-9250). Quarterly: January, April, July, October. 
Annual index in October Issue. 

61Copyright 1982 by Special Libraries Association. 
Material protected by this copyright may be photocopied 
for the noncommercial purpose of scholarship or research. 

266 The Role of an Academic Librarian 
in the lnformation Age 

Janice W. Holladay 

270 Determining the Information Needs of 
Marketing Executives 

Stanley F. Stasch and Ronald T. Lonsdale 

280 Management of Proprietary Information 
Margaret H. Graham 

286 The User-Oriented Library in  an 
Industrial Setting 

Adele Hoskin, Winston C. Lister, and 
Max M.Marsh 

The Law School Library 
Robert J. Desiderio 

lnformation Management: 
A Bibliography 

William F. Wright 

ON THE SCENE 

Actions of the Board 
June 4, 5, and 11, 1982 

1982 Salary Survey 
Draft Report 

Reviews 

lndex to Advertisers 

Annual lndex 

Second class postage pald at New York, N.Y., and at addi- 
tional offices. POSTMASTER: Send address changes to Spe- 
cial Libraries Association, 235 Park Avenue South, New 
York, New York 10003. 
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PERSONALIZED 
SUBSCRIPTION 
SERVICE 

Every customer is assigned an experienced "Home Office" representative. You 
correspond direct; any title needs, changes, cancellations or problems can be 
handled promptly by letter or phone. This makes your job easier and keeps you 
abreast of your subscription needs at  all times. 
With over 48 years experience, McGregor has built a reputation of prompt and courteous 
service on both domestic and international tides. We prepay subscriptions ahead of time 
Our customers, large and small. like the prompt attention we give them. We think 
you would too! Ask about McGregor's "Automatic Renewal" plan described in our 
new brochure. Write today for your free copy. 

Library Service Specialists Since 1933 

MOUNT MORRIS, ILLINOIS 61054 

Subscription Rates: Nonmembers, USA $36.00 
vlendar  year includes the quarterly journal, 

peclal Llbrarles, and the monthly newsletter, the 
SpeciaList; add $5.00 postage for other countries 
including Canada. S ecial Libraries is $12.00 to 
members, the S eciazst is $3.00 to members, in- 
cluded in memger dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $20.00. 
Back Issues & Hard Cover Reprints (191CL1965): 
Inquire Kraus Re rint Corp., 16 East 46th St., 
New York, N.Y. d c r o f i l m  & Microfiche Editions 
(1910 to date): Inquire University Microfilms, 
Ann Arbor, Michigan. Microforms of the current 
year are available only to current subscribers to 
the original. 
Changes of Address: Allow six weeks for all 
chan es to become effective. All communications 
shoufd include both old and new addresses (with 
ZIP Codes) and should be accompanied by a mail- 
ing label from a recent issue. 
Members should send their communications to the 
SLA Membershi Department, 235 Park Avenue 
South, New ~ o r i ,  N.Y. 10003. 
Nonmember Subscribers should send their com- 
munications to the SLA Circulation Department, 
235 Park Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing 

lus the time normally required for postal de- 
Every of the issue and the claim. No claims are 
allowed because of failure to notify the Member- 
ship Department or the Circulation Department 
(see above) of a change of address, or because 
copy 1s "missing from files." 

Special Libraries Association assumes no respon- 
sibility for the statements and opinions advanced 
by the contributors to the Association's publica- 
tions. Instructions for Contributors appears in 
Special Libraries 73 (no. 2):163 (Apr 1982). A publi- 
cations catalop is yailable from the Association's 
New York of ices Ed~torial views do not neces- 
sarily represent the official position of Special 
Libraries Association. Acceptance of an advertise- 
ment dues not imply endorsement of the product 
by Special Libraries Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Historical Abstracts, Hospital Literature In- 
dex, International Bibliography of Book Reviews, 
International Bibliography of Periodical Literature, 
Libra y Literature, Management Index, and Science 
Citation Index. 

Abstracted in: Cambridge Scientific Abstracts, Inc., 
INSPEC, Library O. Information Science Abstracts, 
and Public Affairs Information Service. 

Membership 

DUES. Member o r  Associate Member 
$55; Student Member $12.00; Retired 
Member $10; Sustaining Member $250; 
Sponsor $500; Patron $1,000. 
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LETTERS 

SLA Student Group 

On January 22, Jim Dodd, former SLA 
President, was the guest speaker at the Uni- 
versity of South Carolina's SLA Student 
Group's luncheon meeting. Twenty-three 
SLA members attended including graduate 
students, faculty, and special librarians from 
the community. Dodd discussed in depth 
the inappropriateness of SLA's name and 
both the advantages and disadvantages of 
changing it. He provided a forum in which 
all present could voice their ideas and feel- 
ings about the proposed name change. 

The SLA Student Group of USC wishes to 
express its appreciation to Jim Dodd for 
traveling to Columbia on his own time and 
at this own expense to discuss this impor- 
tant SLA issue with us. This support from 
the top in the form of a visit from a promi- 
nent member and former President of SLA 
has made our new SLA Student Group feel 
that we are truly an integral part of SLA. 

Peter Ballantyne 
President 

SLA Student Group, USC 

Overdue Policies 

This is a plea for help from corporate li- 
brarians and other library employees re- 
sponsible for overdue materials in large cor- 
porations. Our library sends overdue 
notices to employees and employees' secre- 
taries on a monthly basis. However, the re- 
sponse to these notices is very low, and the 
number of overdue books, periodicals, and 
subject files is becoming a major problem. 

We are particularly interested in how 
others deal with patrons, especially execu- 
tives, who continually fail to return books, 
regardless of the number of telephone calls 
and notices they are sent. What are your 
policies? What etiquette is involved? Any 
help would be greatly appreciated. 

Jo Anne Bastian 
PRUPAC Corporate Library 

Holmdel, NJ 

ON-LINE TRAINING CENTER 
School of Library and Information 

Science 
University of Pittsburgh 

REVISED PRICE SCHEDULE 

Dates - 1982 
October 11 -14 (ORBIT)* 
November 15-18 (DIALOG)* 
Dates - 1983 
February 7-10 (BRS\* 
March 14-17 (DI ALOG~ 
A ~ r i l  18-21 (ORBITI 
~ ' a y  16-19 (D'I ALOG~ 
July 18-21 (BRS) 
September 12-1 5 (DIALOG) 
October 10-13 (ORBIT) 
November 14-17 (DIALOG) 
ORBIT, DIALOG cost per session 
= $200 ' *  BRS cost per session = $300 

Additional BRS, ORBIT, and DIALOG 
sessions may be scheduled if 
arrangements are made in advance. 

Direct inquiries to: 
Dr. Elizabeth Duncan 
On-line Training Center 
Room 807 L.I.S. Building 
University of Pittsburgh 
Pittsburgh, PA 15260 
41 2-624-521 8 
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Foreign-Language Research 

accurate and concise 
Translations from 1 into Any Language 

te~hnical - legal - financial 

NARRATIONS - DUBBING - VOICEOVERS 

INTERCONTINENTAL BUREAU 
OF TRANSLATORS 

AND INTERPRETERS, INC. 

285 Madison Avenue 
New York, N.Y. 10017 

(2 1 2) 689-881 0 

145 Natoma Street 
San Fran. CA 94105 
(41 5) 495-0265 

Library Automation? 
ILlAS Is The Answer 
To A Total Service 

Monographs 
On-lme MARC II catalog~ng 

Profess~onal catalog~ng to your specs 
On-line, book, COM and card catalogs 

Journal data 
On-lme or prmted catalogs of 
library holding, binding, personal 

subscription and routmg data 
Binding and routing slips 
Union lists for multi-locat~on systems 

Private Files 
On-lme data base management 
for report or specral collect~ons 
Simplified input format eas~ly 

adapted to your needs 

INFORONICS, INC. 
550 Newtown Rd. Littleton, MA 01460 

61 7/486-8976 

1 -: HOME AD] COMPUTER$.TI. 
or 

? S HOME(W)COMPUTER?/TI ? 
or 

USER: SrRS/TI :HOMECOMPUTER: @ 

Cross-system Database Search Guides 

For the online searcher faced with 
multiple command languages. 

Includes 21 of the most heavily-used 
databases 

0 Shows search protocols and formats across 
three online bibliographic search ser- 
vices: BRS, DIALOG and ORBIT 

0 Charts are printed on 11" x 16", heavy 
duty, smudge-resistant paper 

Complete set (21  charts) $75.00 
Soc. Science Set (13 charts) $60.00 
Science Set (13 charts) $60.00 

ISBYS 0-938098 W-4 Shlpplng & Handl~ng $1 50 

Deut B 
141k Koll Circle, Su~te 101 CLASS San lose. CA 95112-4698 
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