special libraries

January 1983, vol. 74, no. 1




CANADIANA

Canadiana: Canada’s
National Bibliography

Canadiana, a
comprehensive
listing of

Canada’s current
publications, is an
essential aid to
cataloguing,
acquisition,
bibliographic
verification,
compilation of
bibliographies, and
many other library
services.

Published eleven times a
year Canadiana’s two
parts are each arranged
by Dewey Decimal
Classification number:
part 1 for Canadian
titles; part 2 for foreign
imprints. Five indexes
provide access by
author, title, series; English
subject heading; French
subject heading; ISBN; and
ISSN. Each index entry is
sufficiently detailed to
permit searching

and verification for a variety of
purposes without referral to
the full entry. Subscriptions are
available from the Canadian
Government Publishing Centre,
Supply and Services Canada,
Ottawa, Canada, K1A 0S9.
Subscription $84.00 per year in

Canada, $100.80 per vear elsewhere. e

Canadiana is available free to

Canadian libraries and Canadian

publishers, by writing to

Canadiana Editorial Division,

Cataloguing Bran(:h’ Section 3’ . National Library  Bibliothégue nationale
National Library of Canada,

395 Wellington Street, of Canada du Canada

Ottawa, Canada, K1A ON4. 1+1

Telephone: (819) 997-6200, ext. 25. CaIlad a

Annual cumulation priced and sold separately.
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EBSLUINET

Flexible. Reliable. Adaptable

The complete online data communications network from EBSCO Subscription Services. For the online
program that meets the special needs of your library, EBSCO offers

EBSCONET ONLINE SUBSCRIPTION SERVICE  EBSCONET SERIALS CONTROL SYSTEM

For online claiming. ordering, title For complete automation, including
and price information. As little as check-in, claiming, and binding
$250 and as quickly as 24 hours. Sophisticated and versatile.

Both systems are compatibie with most hardware, and give you access to our vast data base —over
160,000 titles. You can even locate missing issues online

For more information at no obligation, contact the EBSCINIET staff at (205) 991-6600.
P.0. Box 1943, Birmingham, Alabama 35201

EBSCO SUBSCRIPTION SERVICES

The Serials Protessional
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KEEP
GURRENT

Only With PRE-PSYC

It used to take months, even as lon

as a year, for the latest psychological literatur
to be cited in online databases. It still doe

in every other database except BRS/PRE-PSY(

Utilizing the same format and indexin
system as BRS/PRE-MED, the mo
up-to-date online database in tr
medical field, PRE-PSYC gives yc
immediate access 1o citatior
from 98 key psycholog
publications months before you
find them online anyplace els
It's the most current servic
available, and another BRS fir:

the information you nee
Call or write for details ¢
PRE-PSYC todc
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PERSONALIZED
SUBSCRIPTION
SERVICE

MCG @aa
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Every customer is assigned an experienced ‘‘Home Office”” representative. You
comrespond direct; any title needs, changes, cancellations or problems can be
handled promptly by letter or phone. This makes your job easier and keeps you
abreast of your subscription needs at all times.

With over 48 years experience, McGregor has built a reputation of prompt and courteous
service on both domestic and international titles. We prepay subscriptions ahead of time.
Our customers, large and small, like the prompt attention we give them. We think
you would too! Ask about McGregor's “‘Automatic Renewal” plan described in our
new brochure. Write today for your free copy.

MCGREGO
O%ﬁfdjfne

Library Service Specialists Since 1933
‘yency  MOUNT MORRIS, ILLINOIS 61054

Subscription Rates: Nonmembers, USA $36.00
per calendar year includes the quarterl{/ journal,
Special Libraries, and the monthly newsletter, the
SpeciaList; add $5.00 postage for other countries
including Canada. Special Libraries is $12.00 to
members, the SpeciaList is $3.00 to members, in-
cluded in member dues. Single copies of Special
Libraries (1981- ) $9.00; single copies of SpeciaList
$1.00. Membership Directory (not a part of a
subscription) is $25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St.,
New York, N.Y. Microfilm & Microfiche Editions
(1910 to date): Inquire University Microfilms,
Ann Arbor, Michigan. Microforms of the current
year are available only to current subscribers to
the original.

Changes of Address: Allow six weeks for all
changes to become effective. All communications
shou%d include both old and new addresses (with
ZIP Codes) and should be accompanied by a mail-
ing label from a recent issue.

Members should send their communications to the
SLA Membership Department, 235 Park Avenue
South, New York, N.Y. 10003.

Nonmember Subscribers should send their com-
munications to the SLA Circulation Department,
235 Park Avenue South, New York, N.Y. 10003.

Claims for missing issues will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal de-
livery of the issue and the claim. No claims are
allowed because of failure to notify the Member-
ship Department or the Circulation Department
(see above) of a change of address, or because
copy is “missing from files.”

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
tions. Instructions for Contributors appears in
Special Libraries 73 (no. 2):163 (Apr 1982). A publi-
cations catalog is available from the Association’s
New York offices. Editorial views do not neces-
sarily represent the official position of Special
Libraries Association. Acceptance of an advertise-
ment does not imply endorsement of the product
by Special Libraries Association.

Indexed in: Book Review Index, Business Periodicals
Index, Cumulative Index to Nursing and Allied
Health Literature, Historical Abstracts, Hospital
Literature Index, International Bibliography of Book
Reviews, International Bibliography of Periodical
Literature, Library Literature, Management Index,
and Science Citation Index.

Abstracted in: Cambridge Scientific Abstracts, Inc.,
INSPEC, Library & Information Science Abstracts,
and Public Affairs Information Service.

Membership

DUES. Member or Associate Member
$55; Student Member $12.00; Retired
Member $10; Sustaining Member $250;
Sponsor $500; Patron $1,000.
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IFIT'S A DIGTIONARY
YOU NEED...YOU NEED
THE DIGTIONARY STORE !

Looking for a French/English dictionary
of business? Or, an English/Spanish
vocabulary of medicine? How about a
Chinese/Japanese/English glossary of

industrial terms? Or, perhaps a

Rumanian/Russian lexicon of military
words? You might even consider an English/
Serbo-Croatian terminology of cattle-rearing.

Whatever your requirements are, you can
now buy almost any dictionary in any
language on any subject from one source:
The Dictionary Store. English, French,

Spanish, ltalian, German, Russian,

Japanese, Chinese, Arabic—you name
the language or subject, we have it.

THE DICTIONARY STORE has the largest
selection of dictionaries in North America,
with works in over 100 fields, including:

« accounting - aeronautics - agricuiture

- air conditioning - architecture

+ automotive mechanics - biology

- business and commerce - chemistry

+ data processing « education

- electronics - finance and banking

- insurance - language - law

- manufacturing - mathematics + medicine
- mining - music - philosophy

- photography - physics - political science
« psychology - publishing - religion

- televisipn and radio - textiles,

- and much, much more.

FREE—The Dictionary Catalogue or a specially-

prepared computer printout of dictionaries in the
field you require. Please write to us at Dept. SL,
The Dictionary Store, 115 Fifth Ave., N.Y,, N.Y. 10003

Telephone dictionary orders accepted
Monday through Saturday—(212) 673-7400.

The World's Leading Dictionary Specialists

‘Dictionar

a division of the French & Spanish Book Corporation.

15h ok Gt

y Store

115 Fifth Avenue/New York, New York 10003/(212) 673-7400
610 Fifth Avenue/New York, New York 10020/(212) 581-8810
652 South Olive Street/Los Angeles, CA 90014/(213) 489-7963
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Multlmedla Encyclopedla

Here is one encyclopedia that will never be sold
door-to-door. It’s waiting for you to visit in
Washington, D.C. Here you'll find exhibits,

concerts, tours, and national treasures.

For more information, call or write the
Information Office, Library of Congress,
Washington, D.C. 20540. (202) 287-5108.

Foreign-Language Research

accurate and concise
Translations from |into Any Language
technical - legal - financial

NARRATIONS - DUBBING - VOICEOVERS

X%X xxxx* XXXYXXX  X¥X
XXX RXXXX XXX
INTERCONTINENTAL BUREAU

OF TRANSLATORS
AND INTERPRETERS, INC.

285 Madison Avenue
New York, N.Y. 10017
(212) 689-8810

145 Natoma Street
San Fran. CA 94105
{415) 495-0265

\

Strategic Planning

Automation

Space Management
Productivity

Money

March 17-18, 1982
New York City

Space Planning & Practical
Design for Lihrarians

February 1983
Houston TX

Fee: $250

Aaron Cohen Assoc.
RFD 1, Box 636,
Teatown Rd.
Croton-on-Hudson NY
10520
(914) 271-8170
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Organizational Behavior

Ethel Auster’s article, ““Organizational
Behavior and Information Seeking” [SL 73
(no. 3): 173-182 (July 1982)] was very in-
formative. The special library, because of its
interdepartmental view, is greatly impacted
by management climate, and its effects can-
not be overemphasized. Librarians and in-
formation specialists often do not under-
stand what generates climate resulting in
inappropriate actions when dealing with it.
A better knowledge of what causes organi-
zational behavior is certainly needed.

Very simply put, an organization’s
climate is created by the practices of its
managers and the subsequent responses of
its workers. It is important to understand
that the climate not only causes but is also
caused by behavior. The manager’s actions
often affect the expectations and beliefs of
the work group. Awareness of what the
behaviors are that define the organization’s
objectives and performance standards is
needed for the library to be in tune with
them.

Three items that affect behavior are the
physical, cultural, and technical environ-
ments. The physical setting—exterior and
interior of the building, workspace, light-
ing, etc.—all impact on behavior. The
cultural environment encompasses the
norms——unwritten rules of the organization
which dictate what people should do in a
given situation. The technical aspect of
climate deals with man’s relationship to
machine and its resulting effect on behavior.

The library manager is in a good position
to cluster the experiences from these envi-
ronments and view climate with an inte-
grated perception. This can be accomplished
only if a conscious effort to analyze the fac-
tors that cause the present conditions is
made. View the three environments, survey
the staff, track actions, monitor results, and
adjust accordingly. As Dr. Auster points
out, additional research is needed-—Ilet’s
start now.

Robert P. Fallon

Librarian, Business Library
Prudential Insurance Company
Newark, New Jersey

january 1983

LETTERS

SLA Name Change

I have been hearing for sometime now
about the proposed name change for
SLA-—names that would incorporate into
this association other ideas, other ideals,
and in some cases, new responsibilities. I
am not against change, and I am certainly
not against accepting new responsibilities.
But after giving this proposed name change
some thought, I am beginning to think it is
not the best way to deal with the situation.

I have talked to many people on both sides
of the argument. Attempts have been made
to convert me to both sides. Discussion has
come forth, convincingly so, on both sides
and indeed they both have good arguments.

What concerns me the most is that many
persons in favor of the name change are try-
ing to sell me on the idea that a new name
will give a new image. I do not buy that
argument. If we have a problem with our
image, why don’t we concentrate our efforts
on changing our image? If people still per-
ceive librarians as strange creatures with
antiquated images, my gut reaction is that
we should change their perceptions.

Only we can do that. You can call us all
sorts of names, from information specialists
to information managers, or a variety of
names, but instead of attempting to fit the
image to the new technologies and responsi-
bilities, why not fit the new technologies
and responsibilities to the image? Why not
tell the universe that we are already infor-
mation managers, record managers, and
archivists? We know we do these things
now, but if people only perceive us as the
person at the check-out desk or the person
who looks up reference questions, then let’s
tell them otherwise. Let them know who we
are, what we are capable of doing, and what
we are doing for them now.

If this massive job of public relations can
be undertaken and completed, our image
will be better focused, more positive, and
more obvious. Then we can see if a name
change is still necessary.

Ron Coplen

Librarian

Harcourt Brace Jovanovich, Inc.
New York, New York
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o Library Automation?

PR

— ILIAS Is The Answer
Only ORBIT ‘does write To A Total Service
by you.
l Others can only read; ORBIT writes— Monographs
( }urnlng ptrint records into search ® On-line MARC |l cataloging
erms automatically. Do the write : ;
thing for easy searches: call ORBIT first. ¢ Professional cataloging to your specs
® ® On-line, book, COM and card catalogs
mLaraE s, () SDE Sournal dat °
Europe UK (0) 734-866811 'l System Devetopment Corporalion ‘ ourna ata

® On-line or printed catalogs of
library holding, binding, personal
subscription and routing data

® Binding and routing slips

® Union lists for multi-location systems

(—patems \ Private Files
—— .
e N ® On-line data base management
ORBIT IS patently for report or special collections
the best ® Simplified input format easily
With exclusives like World Patents adapted to your needs
Index. And easily the best versions s c
of all patent files, including INFORONI INC.
U.S. Patents. So call ORBIT first. ORO ‘C ’
For ORBIT® System info 550 Newtown Rd. Littleton, MA 01460
InUS call (800) 421-7229 S D C 617/486-8976
L Europe: UK (0) 734-866811 [ System Development Corporahon

-]
For Special Librarians...

LIBRARY SCIENCE GOVERNMENT PUBLICATIONS

A Guide to Publications of the Executive Branch

Serials Collection Development: . ;
Choices and Strategies. By Frederic J. O'Hara. Pa., $19.95 Cl., $37.50.

Edited by Sul H. Lee.

Teaching Library Use Competence: JOURNALS

Bridging the Gap from High School Reference Services Review*

to College. Serials Review*®

Edited by Carolyn A. Kirkendall. *Published quarterly. Samples available,
The Serials Collection:

Organization and Administration. INDEXES

E(_j'ted _by -Nancy Jean Melin. Consumers Index to Product Evaluations and In-
U/“'O" L'SS-A ors formation Sources (Annual and Quarterly)
ssues and Answers. . . . .
Edited by Dianne Ellsworth. Media Review Digest {Annual with Supplement)
Reference Sources (Annual)

Wgé?feré abr;ds.;ﬁ;a;gvh\fgzzgﬂgent. Book Review Index to Social Science Periodicals
(Four Volumes)

$16.95 each.

Quality + Reference + Service = P

Send for our free catalog today!

pierian press p.0. box 1808 ann arbor. mi 48106
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INFORMATION

Broaden Your Horizons.

INFO/DOC conquers a world of information.

Write, Phone, Telex or Online Order INFODOC . . .and you're on your way.
Light years in advance of most search companies, INFO/DOC offers a
range of unique, invaluable services at down-to-earth fees. As our name
implies, we research, retrieve and deliver both information and documents.
And we doitat speeds you may find close to cosmic. Thanksto ourloca-
tion, computers and expertise, the countless resources of Washington,
D.C. are available to us immediately. Additionally, through our satellite
communication link, the rest of the world is quickly at our fingertips.
We furnish U.S. government publications, documents, Freedom of
Information items, domestic and foreign patents and literature. We are
authorized distributors for National Technical Information Service products
and Government Printing Office publications. We can provide military,
federal and industrial specifications and standards dating back to 1946.
And, needless to say, we enjoy access to the Library of Congress, National
Library of Medicine, government agencies, and departments, business
organizations, trade associations; and professional societies.
Call us for further information. We welcome all inquiries and accept
VISA, Mastercard and American Express. Investigate the advantages of
INFO/DOC. And take a giant step toward a new horizon.

Box 17109 e Dulles International Airport » Washington, D.C. 20041
Tel: (703) 979-5363 or (703) 979-4257
Telex: 90-3042 (INFO DOC) Online: ORDER INFODOC
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