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Now, at last a single modern text on the 
management of special libraries Thoroughly 

SPECIAL LIBRARIES 
explores the role of managers, plannlng AND 
budgeting and marketing Sultabe for students INFORMATION CENTERS 
of hbrary science and those ~n related frelds An In t roductory  Text 
1983 190p ISBN 0 871 1 1-282 5 $25 00 Ellis Mount  

Two hundred new sources have been added to 
the nearly 1 000 listings in this completely 
revised and updated classic An invaluable 
sourcebook for librarians archivists, curators 
edltors and all those who work wlth Images 

1983. 200p ISBN 0-871 11-274-4 $35 00 

PICTURE SOURCES 
4 

E r n e s t  H.  Robl, ed. 

MANAGING 
A collection of essays to help information pro- THE 
fesslonals find practical ways to tailor the new 
technologies to the servlces they provide 

ELECTRONIC LIBRARY 
Library  Managemen t  v. 3 

1983 120p ISBN 0-871 11-305-8 July $1 5.50 Michael E .  D. Koenig, ed. 

A col lect~on of papers by a distinguished group 
of authors, including David R Bender Joseph 
M Dagnese, Beth A Ham~lton Vivian D Hewitt 

ISSUES 
AND 

INVOLVEMENT 
and i mil^ R Mobley Alber ta  L. Brown Lectures  

1983 102p ISBN 0 871 1 1-292-2 $1 0 50 in Special Librar ianship  1978-80 

Pamela  Jobin & Marcy Murphy,  comps. 

Order  from t h e  Order  Dept. 
Special Libraries Association 
235 P a r k  Avenue  South  
New York, NY 10003 



System 
especially for you 

Your library can now enjoy the multi- 
fold benefits of our newlyenhanced 
DataLib software. DataLib is an integrated 
comprehensive, flexible package which 
allows you to easily handle 
W Acquisitions Circulation 
W Cataloging W Copyright 
W On-Line Retrieval W and more 

DataLib's easy-to-use, sophisticated data 
base management technology provides 
the tools for you to 
W Define the record formcrts necessary to fit 

your specific needs. 
W Define the data elements you want to 

search using Boolean logic. 
Quickly access the system functions 
using either novice or expelienced user 
interfaces. 

W Easily transfer information to your 
system from other s e ~ c e s  such as 
OCLC, BRS, and ERIC. 
Define access controls to meet your data 
security needs 

DataLib is as easy to learn and use as it is 
powerful. What's more, you can install 
DataLib on your own in-house computer, 
purchase it along with computer hardware 
from us, or easily access it on a timesharing 
basis. 

Join many of the major federal agencies 
and Fortune 500 companies whose Mor- 
mation Centers require sophisticated con- 
trol and individualized flexibility. 
july 1983 

Just complete the coupon or call us to 
see how DataLib can help you meet your 
information management objectives. 

Sigma Data, Inc. 
5515 Security Lane, Rockville, Maryland 20852 
301/984-3636 

1 I YES! i am interested in learning I more about DataLib 
I Please send me more information 

I on how DataLib can help me 
I 

manage my information center. I 
I Please have an  Information 

Specialist call me to discuss how 
I 

I DataLib can help me manage my I information center. 
I 
I 

I Name I 
I Ti,,, I 

State tip 

( ) 
I 

I Telephone I - 

I Number of Volumes I 
I 



Over 10 years in preparation .10,000 entries . 4  million words . more than 1,000 illus- 
trations 1,300 contributors . 9  volumes, including comprehensive one-volume index. 

KODANSHA ENCYCLOPEDIA 
-- -- OF ==-- - - 

To create this epoch-making work more  than 
650 eminent  J apanese  scholars a n d  650 non- 
Japanese  authorities from over 15 nations- 
each deeply involved in Japanese  life, thought 
a n d  history-have contributed articles o n  all 
subjects  relating t o  Japan.  Here is, in depth, in- 
formation o n  history, philosophy, literature, fine 
a r t s  a n d  culture . . . business, economics, pol- 
itics, international affairs a n d  law . . . sociol- 
ogy, anthropology, psychology, science a n d  
technology-ranging from broad essays o n  key 
topics to  shor ter  articles o n  lesser items. 

Published by Kodansha, o n e  of Japan's  largest 

a n d  most  respected publishing houses, with a n  
o u t s t a n d i n g  editorial  advisory  c o m m i t t e e  
chaired by Edwin 0. Reischauer in the  United 
States and  Sigeto B u r u  in Japan,  the Kodan- 
s h a  Encyclopedia o f J a p a n  provides the most  
comprehensive,  detailed picture ever  pub-  
lished in English of a nation whose  global 
importance h a s  been prodigious. 

Students a n d  teachers, businessmen a n d  dip- 
lomats, researchers a n d  journalists-virtually 
all readers interested in Japan 's  impact o n  to- 
d a y s  world -can now find, a t  a central source, 
anything they wish to  know abou t  J a p a n .  

The Kodansha Encyclopedia of Japan will 
be available later this year a t  $600.00. If you 
order now, however, the price of the nine-vol- 
ume set  will be only $550.00-a saving of 
$50.00. This offer expires December 31 
L983: shipping and handling are additional. 
FOR FURTHER INFORMATION call 
( 2 U )  593-7050 or write Dept. 7G for a de- 
tailed prospectus describing this invaluable 
reference, truly one  of the most important 
publishing events of our time. 

1 0  East 53rd Street, New York 10022 
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in the lnformation Center 
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Audiovisual Material and 
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Laura N. Gasaway 
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Status of Audiovisual 
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,(GV ~ i f t i i t h  Year '0 

MOUNT MORRIS 
ILLINOIS 61054 
8151734-4183 

DISCOVER McGregor 
Where Customers Are 
Names-Not Numbers 
"personalized" Subscription Servic+Since 1933 

0 All domestic and 0 Single billing 
foreign titles Automatic renewal 
Title Research personal customer 
Prepaid account 
subscriptions representatives 

Let an experienced McGregor "Home 
Office" representative s~mplify your complex 
problems of periodical procurement. Prompt 
and courteous sewlce has been a tradlt~on 
wlth McGregor since 1933 Our customers 
like it-We thmk you would. too! 

Subscription Rates: Nonmembers, USA $36.00 per calendar year includes the quarter1 journal, 
peczal L~brarles, and the monthly newsyetter, the 

SpeciaList; add $5.00 postage for other countries 
including Canada. S ecial Libraries is $12.00 to 
members, the S ecia&t is $3.00 to members, in- 
cluded in memier dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $25.00. 
Back Issues & Hard Cover Reprints (191C1965): 
Inquire Kraus Re rint Cor 16 East 46th St., 
New York, N.Y. dcrof i lm Zhicrofiche ~di t ions 
(1910 to date): Inquire University Microfilms, 
Ann Arbor, Michigan. Microforms of the current 
year are available only to current subscribers to 
the original. 
Changes of Address: Allow six weeks for all 
chan es to become effective. All communications 
shoufd include both old and new addresses (with 
ZIP Codes) and should be accompanied by a mail- 
ing label from a recent issue. 
Members should send their communications to the 
SLA Membershi Department, 235 Park Avenue 
South, New Yorf, N.Y. 10003. 
Nonmember Subscribers should send their com- 
munications to the SLA Circulation Department, 
235 Park Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing 

lus the time normally required for postal de- 
Every of the issue and the claim. No claims are 
allowed because of failure to notify the Member- 
ship Department or the Circulation Department 
(see above) of a change of address, or because 
copy is "missing from files." 

Special Libraries Association assumes no respon- 
sibility for the statements and opinions advanced 
by the contributors to the Association's publica- 
tions. Instructions for Contributors appears in 
Special Libraries 74 (no. 2):209-210 (Apr 1983). A 
publications catalog is available from the Associa- 
tion's New York offices. Editorial views do not 
necessarily represent the official position of Spe- 
cial Libraries Association. Acce tance of an ad- 
vertisement does not imply enlorsement of the 
product by Special Libraries Association. 

Indexed in: Book Review Index, Business Periodicals 
Index, Computer Contents, Cumulative Index to 
Nursing and Allied Health Literature, Historical Ab- 
stracts, Hospital Literature Index, International Bib- 
liography of Book Reviews, International Bibliog- 
raphy of Periodical Literature, Library Literature, 
Management Index, and Science Citation Index. 

Abstracted in: Cambridge Scientific Abstracts, Inc., 
INSPEC, Libra y b Information Science Abstracts, 
and Public Affairs Information Service. 

Membership 

DUES. Member or Associate Member 
$55; Student Member $12.00; Retired 
Member $10; Sustaining Member $250; 
Sponsor $500; Patron $1,000. 
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Third World Information 
At Your Fingertips 

Get in-depth economic and social reports o n  Latin America, the Car- 
ibbean, South Asia, the Middle East and Africa. N o w  y o u  have on- 
line access to  Inter Press Service, Depthnews Asia, The Middle East 
Reporter, Earthscan, The Center for Science and Environment in 
N e w  Delhi, and more . . . by subscribing to Interlink. 

Choose from two services: 

INTERLINK NEWS LlNE 
over I000 full-text articles o n  line 
database updated daily 
key-word indexrng for easy search and retrieval 
access~ble by any oRce/personal computer wi th  telephone modem 

INTERLINK WEEKLY REPORTS 
a selectron of 8 to 12 key art~cles from the lnterlrnk Newslrne 
weekly delrvery by marl 

INTERLINK-A DIRECT LlNE TO THE UNDER-REPORTED NATIONS 
O F  THE WORLD 

For more ~nformat~on and our surprlsmgly low rates, contact: 
INTERLINK PRESS SERVICE 777 Unlted Nations Plaza 

New York. N.Y. 1001 7 (212) 599-0867 



Only With PRE-PSYC 
It used to take months, even as long 

as a year, for the latest psychological literature 



Letters 

Mixed Reactions 

I don't usually write letters to the editor of 
Special Libraries, because you do such a good 
job there's little to say. However, I feel com- 
pelled to comment on the October 1982 is- 
sue, particularly the article by Mark Baer. 

"Achieving Failure in the Company Envi- 
ronment" was one of the best, funniest, and 
altogether most enjoyable articles I've read 
in a long time. It is refreshing to find an 
article which pokes fun at the profession 
while making some very valid points 
regarding how not to run a library. And 
the accompanying drawings were equally 
funny. 

I know it isn't easy to find authors who 
can write well and be humorous at the same 
time. If you find any others, I do hope you 
will publish them. The day we as profes- 
sional librarians become so taken with our 
own image as solid, serious professionals 
that we can't find time to laugh at our own 
foibles is a sad day indeed. Thank you for 
selecting the article for publication in Special 
Libraries. 

Marydee Ojala 
Libraries Manager 

Bank of America 
San Francisco, CA 94137 

According to Special Libraries' "Informa- 
tion for Contributors," this professional 
journal "publishes material on new and 
developing areas of librarianship and infor- 
mation technology. Informative papers on 
the administration, organization and opera- 
tion of special libraries and information 
centers and reports of research in librarian- 
ship, documentation, education, and infor- 
mation science and technology are appro- 
priate contributions." 

I wonder, where in this definition you 
would put Mark Baer's article entitled, 
"Achieving Failure in the Company Envi- 
ronment"? Perhaps I was in the wrong 
frame of mind when I read it but, generally 
speaking, I do not fit into Mr. Baer's set of 
professionals who take themselves too seri- 
ously, and I fail to see why an article such as 
his would be published in Special Libraries. 
In what way does it advance the profession? 

Further, in the majority of pictures, your 
female artist has done little service to her 
female associates; in only one drawing is it 
implied that the "librarian" might be a 
maie. 

Unexpected humor in a professional 
journal can be a relief, but in this form it 
needed more than the usual grain of salt- 
perhaps a kilo or two. 

Kathleen M. Nichol 
Vancouver, BC 

Superseded Standards 

As a publisher of some of the standards 
referred to by Beth Hamilton in her article, 
"Managing a Standards Collection in an 
Engineering Consulting Firm," [SL 74 
(no. 1):2%33 (Jan 1983)], I would like to com- 
pliment her on an excellent job. She has de- 
tailed the importance of standards and how 
they can help to make the products we use 
safer, less expensive, and easier to repair. 

I have but one minor complaint to voice 
about the article, and that deals with the 
availability of superseded standards and 
rationale statements. We at SAE are proud of 
our ability to ship copies of standards, both 
old and new, along with rationale informa- 
tion if requested with as little as a few hours 
turnaround. Billing for this special service is 
at our normal document or photocopy fees, 
and the customer can charge a credit card or 
request an after-the-fact invoice. Notorized 
copies can even be provided for court- 
room use in this manner with a small service 
charge. 

Additionally, our staff is happy to help 
locate referenced documents oL&&est ad- 
ditional material of interest. We recognize 
that, in addition to the responsibility we 
have in developing standards, we have, per- 
haps, a greater responsibility in assisting 
users of our standards, many of whom are 
special librarians. 

Dave Mitchell 
Manager, Product Development 

and Marketing 
Publications Group, SAE 

Warrendale, PA 15096 

july 7983 



Congratulations 

Please accept my warmest congratulations 
on a fine job of editing the Business and 
Finance Division-sponsored April issue of 
Special Libraries. There is a good balance of 
articles reflecting varying facets of the main 
theme. And I can't think of a more fit- 
ting way to commemorate the Division's 
25th anniversary. 

Valerie Noble 
Chairman, SLA Division Cabinet 

The Library Management issue of S L  was 
everything I hoped for and more. Miriam 
Drake did an outstanding job as editor and 
author. Her article was very comprehensive 
and certainly set the tone for the entire is- 
sue. It's the kind of writing that all of us 
would like to claim as our own. 

I enjoyed all of the articles, including 
Mark Baer's. I really got a chuckle out of that. 
It's a shame that so many librarians seem to 
lack a sense of humor-it's such a vital 
necessity for survival. 

Joe Ann Clifton 
Chairman, 

Library Management Division 

Congratulations on the October 1982 issue 
of SL .  I found it very pertinent to the prob- 
lems of special libraries and librarians. I 
have few books in my library. Therefore, the 
quote from NTIA, "Information manage- 
ment not only deals with the needs of indi- 
viduals and -organizations to convert data 
into information but it also deals with the 
problems of getting the right information to 
the right people at the right time and in the 
right form," has long been a motto and goal 
to be constantly pursued. 

Betty Jacobson 
Foundation of the 

Wall & Ceiling Industry 
Washington, DC 20002 

The October issue is one of the finest col- 
lective issues that I have ever read. Miriam 
Drake, her colleagues in the Library Man- 
agement Division, and the contributing 
authors are to be commended for their 
efforts. 

Allen Ekkebus 
Central Research Library 

Oak Ridge National Laboratory, TN 

I 
Elsevier Science Publishing 

Company announces a major price reduc- 
tion on all titles published by Applied 
Science Publishers in Barking, UK that are 
distributed by Elsevier in the US and 
Canada. The strength of the US dollar 
against the English pound has enabled us 
to make these across-the-board price 
reductions and to pass on savings which 
could total hundreds of dollars for our 
North American customers. 

A complete listing of our price reductions is 
available on request. Following is just a 
short listing of ASP titles and the savings 
that we are passing on to you. 

Blackley, Synthetic Rubbers 
old price: $74.00 new price: $66.75 
Hepburn, Polyurethane Elastomers 
old price: $82.00 new price: $74.00 

Mascia, Thermoplastics 
old price: $78.00 new price: $70.50 
Sheldon, Composite Polymeric Materials 
old price: $39.00 new price: $35.25 
Brown, Meat Microbiology 
old price: $94.50 new price: $85.00 

Due to the uncertain nature of the interna- 
tional monetary market it is never possible 
to predict the long range performance of 
the US dollar. We urge you to oct now to 
take full advantage of these lower prices. 

For further informationabout additional 
discounts contact: 

Seoff Boytos, 
ELSEVIER SCIENCE PUBLISHING CO. 
52 Vanderbilt Ave., 
\IY, NY 10017 

special libraries 



TO LIBRARIANS AND INFORMATION 

EBSCONET A dynarn~c onllne svstcm deslgned tc, meet rhc rhang~ng ncedr <,f Ilhranans all ewer the world We h e n  
to suygestmns, and requests And then act on them EBSCONET 1s tailored to pride you \v~th thc k s t  ilf rcchnology 
In a manner yc~u can understand and u x  

Because EBSCO recognizes the d~ffrrent expectations of onlme bysrernz. EBSCONET g~ \cs  v(,u a chore 

ONLINE SUBSCRIPTION SERVICE s E R w . s ~ ~  
h a s  Iltrie as $250 Clalm. <,&rand acces.* t~tleand pee Fr , rc~~mplereaut i~rnat~~~n,  ~nclud~ngchrck-~n. cl~lrnlng. 
~nformarwn Revleu Summary <,f Publicatmns Ordercd reference, hlndtng, and unnm l~sr reports 
~nf&nar~on  You can even lrwatc rnlsslnl: ~ssues-onl~nc Sophlst~cated and wrsar~lc G m ~ n g  u o n  are accounrlng 
M'lthln 24 hcurs vou can he i d m e  to EBSCO'sextens~rr m d  r<,utlng 
d x a  hase 

EBSCO SUBSCRIPTION SERVICES 
P.O. Box 1943 Birmingham, AL 35201 (205) 991-6600 



can priorittze routing order bitltle brother 
parameters, and it produces all your routing 
slips for you 

ROUTE alsogives you valuable management 
and statistical reports, a simplified procedure 
for changmg reader records, and much more 

For the full story on easy-to-use, easy-to-learn 
ROUTE, part of Faxon's LlNX ser~als manage- 
ment system, lust return thecoupon orcall 617- 
329-3350; outside of Boston, call 800.225-6055 

I, - I 
I STATE ZIP I 

I 

I ISSouthwesr Park. Wertwood M A  02090 
I 
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