
special libraries 
lanurzry 3984, vol .  75, no.  1 

SPLBAN 75(I)l-80 (1 984) 
ISSN 0038-6723 

Bridging the Gap 
Between Educators and Practitioners 



For 

The world's most comprehensive 
online information retrieval 
service is also your best choice for 
cost-effective chemical searching. 

Use any combination of nomen- 
clature, ring data, molecular 
formula, periodic group numbers 

first. 

Substance retrieval on DIALOG 
offers: 

Flexibility. Both nomenclature 
and substructure searching in 
a single system. 

Complete Ring Data. Derived 
for all substances containing 
single, multiple or fused rings. 

Precision. Differentiate ring 
systems having identical 
molecular formulas. 

Timely updates. Ensure up- 
to-date chemical substance 
searches. 

Efficiency. Transform CAS regis- 
try numbers into search terms 
in  a single step for searching 
databases such as CA Search, 
CLAIMS/U.S. Patents, Interna- 
tional Pharmaceutical Abstracts 
and Medline. 

Whether you're researching 
chemical compounds or chemical 
competition, start with DIALOG, 
the choice of professionals and 
experts worldwide. For ful l  details, 
contact DIALOG Marketing, Dept. 
78, 3460 Hillview Ave., Palo Alto, 
CA 94304. Call 800/227-1927. In  
California, call 800/982-5838. - =-kockneed DML OG 



An 
On-Line 

Your librury can now enjoy the multi- 
fold benefits of our newly-enhanced 
D a t a  software. DcrtaLib is an integrated 
comprehensive, flexible package which 
allows you to easily handle 

Acquisitions Circulation 
D Cataloging D Copyright 

On-Line Retrieval and more 
DataLib's easy-to-use, sophisticated data 

base management technology provides 
the tools for you to 

Define the record formats necessary to fit 
your specific needs 
Define the data elements you want to 
search using Boolean logic. 
Quickly access the system functions 
using either novice or experienced user 
interfaces. 
Easily transfer information to your 
system lrom other s e ~ c e s  such as 
OCLC, BRS, and ERIC. 
Define access controls to meet your data 
security needs 

D a t a  is as easy to learn and use as it is 
powerful What's more, you can install 
DataLib on your own in-house computer, 
purchase it along with computer hardware 
trom us, or eady access it on a time-sharing 
basis. 

Join many of the major federal agencies 
and Fortune 500 companies whose Infor- 
mation Centers require sophisticated con- 
trol and individualized flexibility. 
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Just complete the coupon or call us to 
see how DataLib can help you meet your 
information management objectives 

Sigma Data Inc. 
5515 Security Lane, Rockville, Maryland 20852 
301/984-3636 

YES! I am interested In learning 
more about DataLib I 

Please send me more information 
on how DataLib can help me 

I 
manage my information center. I 
Please hare an Information 
Specialist call me to discuss how 

I 
DataLib can help me manage my 
informcrtion center. 

I 
I 

N a m e  I 
ntle I 
Organization 

I 
Address  

I 
I 

CiW State  tip I 
( ) 

Telephone I 
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Enter a new era of biographical research with the MARQUIS WHO'S 
WHO Database. It provides you with complete profiles of more than 
74,000 leaders from hundreds of important fields. 

Select from more than 40 searchable fields. 
Choose the most efficient sort and limit options. 
Specify one of eight output formats. 

You can now identify a single individual, or create an  entire set of 
individuals by occupation, college attended, state of residence, and 
more. You can save time and effort. But, most importantly, you can 
progress beyond simple "names research" to a system of biographical 
identification that is customized to meet your information needs 
and goals. 

The MARQUIS WHO'S WHO Database. File 234 on Dialog. Available 
January 1,1984. Call or write for more information. 

NOW O N  DIALOG! 
Marquis Who's Who. Inc. - 200 East Ohio Street . Chicago, IL 60611 - (312) 787 

Publishers of Who's Who in America since 1899 
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MOUNT MORRIS 
ILLINOIS 61054 
6151734-4183 

DISCOVER McGregor - 
Where Customers Are 
Names-Not Numbers 
"Penonalized" Subscription Service-Since 1933 

All domestic and Single billing 
foreign titles Automatic renewal 
Title Research Personal customer 
Prepaid account 
subscriptions representatives 

Let an experienced McGregor "Home 
Office" representative slmplify your complex 
problems of periodical procurement. Prompt 
and courteous sewice has been a tradition 
with McGreaor since 1933 Our customers 
like it-We trhink you would, too! 

Wr~te for catalog or 
Phone 615.734-4183 

Subscription Rates: Nonmembers, USA $36.00 
calendar year includes the quarter1 journal, 

peclal Llbrarres, and the monthly newsretter, the 
SpeciaList; add $5.00 postage for other countries 
including Canada. S ecial Libraries is $12.00 to 
members, the S eciaest is $3.00 to members, in- 
cluded in memger dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $25.00. 
Back Issues & Hard Cover Reprints (191C1965): 
Inquire Kraus Re rint Cor , 16 East 46th St., 
New York, N.Y. dcrofi lm L ~ i c r o f i c h e  Editions 
(1910 to date): Inquire University Microfilms, 
Ann Arbor, Michigan. Microforms of the current 
year are available only to current subscribers to 
the original. 
Changes of Address: Allow six weeks for all 
chan es to become effective. All communications 
shoufh include both old and new addresses (with 
ZIP Codes) and should be accompanied by a mail- 
ing label from a recent issue. 
Members should send their communications to the 
SLA Membershi Department, 235 Park Avenue 
South, New ~ o r f ,  N.Y. 10003. 
Nonmember Subscribers should send their com- 
munications to the SLA Circulation Department, 
235 Park Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing 

lus the time normally required for postal de- 
Every of the issue and the claim. No claims are 
allowed because of failure to notify the Member- 
ship Department or the Circulation Department 
(see above) of a change of address, or because 
copy IS "missing from files." 

Special Libraries Association assumes no respon- 
sibility for the statements and opinions advanced 
by the contributors to the Association's publica- 
tions. lnstructions for Contributors appears in 
Special Libraries 74 (no. 4):397-98 (Oct 1983). A 
publications catalog is available from the Associa- 
tion's New York offices. Editorial views do not 
necessarily represent the official position of Spe- 
cial Libraries Association. Acce tance of an ad- 
vertisement does not imply enlorsement of the 
product by Special Libraries Association. 

Indexed in: Book Review Index, Computer Contents, 
Cumulative Index to Nursing and Allied Health Liter- 
ature, Historical Abstracts, Hospital Literature In- 
dex, International Bibliography of Book Reviews, 
International Biblio raphy of Periodical Literature, 
Library Literature, %lanagement Index, and Scrence 
Citation Index. 

Abstracted in: Cambridge Scientific Abstracts, Inc., 
INSPEC, Library G. Information Science Abstracts, 
and Public Affairs Information Service. 

Membership 

DUES. Member or Associate Member 
$55; Student Member $12.00; Retired 
Member $10; Sustaining Member $250; 
Sponsor $500; Patron $1,000. 
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TO GET THE BEST FITTING 
APPRWAL PROGRAM.. . 
START WITH THE 
LARGEST SELECTION 

The diverse disciplinary demands of collection 
development require the Approval Program 
with the most comprehensive title coverage. 
Each year; our -&proval P rog~m identifies 
over 35,000 titles-10,000 more than any other 
program. Notification slip orders retain full 
service privileges and our discounts are the 
best available. Automatic management reports 
are issued regular/$ and no program service 
charges are ever added 
For details, contact the Sales Department of 
the division nearest you. 

EASTERN .50 Kiby Avenue. Some~ille, NJ 08876. (201) 722-8000 

MIDWESTERN. 501 S Gladiolus Street. Momence. IL 60954. (815)472-2444 

SOUTHERN . Mt. Olive Road. Commerce. GA 30599. (404) 335-5000 

WESTERN. 380 Edison Way. Reno. NV 89560. (702) 786-6700 

EXPERIENCE YOU CAN DEPEND O N  BAKER & TAYLOR- 
a G W G  company 
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Wtth theprofusron ofserrals management systems, rt 
makes sense to compare system capabrlrtres, costs, and 
relrabrlrty before you make a decmon 

PERLINETw 1s Blackwell's new d~str~buted 
senals management system It glves you freedom 
of chom by avoidmg vendor system ne-lns That 
means reduced network telecommunlcattons and 
processing charges, and ~t puts complete control 
of your own data m your own hands at all tunes. 
Blackwell unl~zed ~ t s  extenswe resources and the 
latest technology to incorporate numerous local 
and network capabll~t~es lnto the user-fnendly 
system, ~ncludmg 

Check-m Banding 
Clalm~ng Holdmgs statements 
Routmg General ledger fund 
Re-routmg accountmg 
Publlc lnqulry MARC lnterfacmg 
Searching (ISSN, Management 
ISBN, CODEN, reportlng 
author, ntle, subject, Networkmg 
local code) Message handlmg 
Ordermg 

Unhke other systems, PERLINETM 
accommodates vanous hbrary systems through 
the MARC interfacmg module Dtrect connection 
to the Blackwell databases for on-line ordenng, 
cla~mmg, blbhographtc searchmg, and message 
handlmg, IS a planned feature 

PERLINE" 

llbranes wlth 1,OM) to 50,000 subscnpnons. 
Specla1 packages are available for hbraries or  
networks wlth over 50,000 atles. Each 
PERLINETY package IS cost-effecnve, highly 
flexlble and backed by the type of quahty tratnmg, 
documentatton, and support long assoaated wtth 
the Blackwell name. 

For free descnphve mformatlon on PERLINETU 
services, wnte or call (800) 645-6595 or 
(516) 466-5418 

PERLINETU by Blackwell: The serlals 
management system as goad as the name behlnd ~ t .  

RLACKWELL 
LIBRARY 
SYSTEMS, Inc. 
310 East Shore Road 
Great Neck, N.Y. 11023, USA 
(516) 466-5418 - 
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"Persons of action and vision are rare. Guy 
E. Marion was such a person . . ." according 
to Robert V. Williams and Martha Jane Zach- 
ert in their fascinating article in your July 
issue which I've read with intense interest. In 
"Crisis and Growth, SLA, 191&1919 " I was 
particularly impressed to read all about the 
pioneering activities of Guy E. Marion, for he 
was one of the first specials I met when I 
came to California in 1948. Mrs. Kathleen B. 
Stebbins, SLA's first paid executive secretary, 
had advised me to be sure to look him up. 
How could I possibly have missed him for he 
was then the very special librarian at the Los 
Angeles Chamber of Commerce! Mr. Marion 
was also very active in the SLA Southern Cal- 
ifornia Chapter, which he had also help 
found. In fact, we all kept referring to him as 
an SLA Founding Father and honored him 
appropriately both at the grassroots and on 
the national level at SLA conferences in the 
early '50s. He was a joy to know, always 
youthful, and full of vim, vigor and vitality, 
and his personalized twang was a dead 
giveaway of his New England origins. I do 
thank the authors for reviving my fond mem- 
ories of Guy E. Marion, truly an SLA great. 

Sherry Terzian, Director 
Mental Health Information Service 

Neuropsychiatric Institute 
UCLA 

Turning Problems into Opportunities 

Congratulations [to Anne Mintz] and thank 
you for the splendid April 1983 Special Libraries, 
the best issue I've ever read of that journal. 
It should be submitted for an award. "The 
Information Industry of the Future" is an im- 
portant and engaging topic; your selection of 
participants is wise, and each author performs 
well. 

As president of ALA last year, I tried very 
hard to get our professional colleagues to turn 
problems into opportunities, to "connect" to 
the world around us which is increasingly 
recognizing information as an essential re- 
source. There's much to do constructively, as 
you and your writers profess. 

Carol A. Nemeyer 
Associate Librarian for 

National Programs 
Library of Congress 

Washington, DC 

I believe that Howard Fosdick failed to 
include an important computer language in 
his article, "Microcomputer Programming in 
the Information Center," which appears in the 
July 1983 issue of Special Libraries. That lan- 
guage is MUMPS. 

MUMPS is an ANSI standard language de- 
signed to handle the kind of text processing 
that libraries require. MUMPS was developed 
for minicomputers and has its biggest follow- 
ing in the medical community. However, it 
has been implemented for both 8 and 16 bit 
microcomputers using either CP/M, MS DOS 
or CP/M 86 operating systems. A variant of 
MUMPS, called MIIS, is used in both the Da- 
taphase Systems ALIS and the ILS system de- 
veloped at the National Library of Medicine. 
Both are integrated library systems. A recent 
modification of ALS by On-line Systems has 
been adopted by OCLC for its local library 
system. MUMPS therefore has a large and 
growing community of users within the li- 
brary field. 

An international MUMPS Users Group 
(MUG) provides a forum for language and 
software development, delivers inexpensive 
documentation and training, publishes a 
quarterly journal and sponsors an annual con- 
ference. It also sponsors the MUMPS Devel- 
oment Committee which reviews suggested 
language modifications and extensions. In 
conformance with ANSI review procedures, 
this committee has submitted a 1982 revision 
of the ANSI standard. The MUG Quarterly in- 
cludes articles on MUMPS software appli- 
cations and the proceedings of the annual 
conferences as well. 

MUMPS contains most of the string-han- 
dling functions described in the Fosdick ar- 
ticle. While it does not, intrinsically, provide 
structured program development, structure 
can be imposed by an exterior discipline im- 
plemented by the programmer. MUMPS was 
developed at a time when random access 
memory was expensive; therefore many mini- 
computer implementations restrict program 
size. This creates the need for lots of subrou- 
tine "calls" and keeps program comments to 
a minimum. 

The microcomputer implementations have 
reduced this problem, however. While all 
commands and functions are very "English- 
like" and many resemble BASIC counterparts, 
they usually are abbreviated to one or two 
characters. This characteristic is used to fur- 
ther conserve memory use and speed execu- 
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