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world5 most powerful city 
at the speed of light. 

What happens in Wash- 
ington, D.C. each day affects 
people, organizations and gov- 
ernments in every corner of 
the world. 

And nowhere in the world 
are these important events 
reported more thoroughly and 
accurately than in The 
Washington Post. 

That's why, as a re- 
searcher, you will be interested 
in our new Washington informa- 
tion data base, The Electronic 
Washington Post. 

Because, in the time it 
takes you to read this ad, you 
could search every word in 
today's Washington Post. 

And every word of every 

Postof the last six ears 
(Depending on &kputer 
vendor you choose). 

Not only would you be 
able to access information at 
the speed of light, but you'd be 
connected to one of the most 
extensive computerized news- 
paper files in the world. 

Over 400,000 items. And 
growing bv 1.200 each week. 

subject. Day-by-day. 
The Electronic Wash- 

ington Post can feed you Post 
stories published on any topic. 
And every report is retrievable 
in its entirety or in summary 
form. 

Imagine how much more 
thorough your research would 
be if you could do in a minute 
what is humanlv im~ossible to  



ALSO DESCRIBES 70 FEDERAL TECHNICAL INFORMATION CENTERS 

NOW! W i k  D i m e  
wia Government Labs and 

Engineering hcilities 

F ind them easily 
in the Directory 
of Federal 

Technology Resources. 
This valuable directory 
will guide you to 
hundreds of Federal 
agencies, laboratories, 
and engineering centers 
willing to share their expertise, 
equipment and, sometimes, 

Help is Available in 30 
Technical Areas including: 

Aeronautics (21)' Biological 
Sciences (57) Energy (53) 
Materials (46) Medicine (120) 
'The number of resources cur- 
rently included-more are be- 
ing added. 

Three handy indexes make it 
easy to locate the resource you 
need 

1. Subject Term lndex 
Identifies resources in your 
technical interest areas. 

2. Geographic lndex 
Find all the resources in your 
state. 

3. Resource Name lndex 
Look up any resource by name 
of laboratory or program. 

All listed resources offer 
unique capabilities (not read- 
ily duplicated in the private 
sector) to encourage greater 
use of Federal technology. 

To increase your aware- 
near of hundreds of 
Federal Technology 
Resources available to 
work with you on 
your projects, order 
your DIRECTORY now1 
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Marquis Who's Who is continually adding new individuals to its data- 
base. Upon publication of the 43rd Edition of Who's Who in America, 
more than 12,000 new biographies will appear in DIALOG File 234 - 
prominent individuals whose achievement and reference importance 
has, for the first time, earned them a place in this highly respected 
reference source. 

Add the 75,000 updated biographical sketches from the 42nd Edition, 
plus 14,000 individuals from the 1st Edition of Who's Who in Frontier 
Science cmd 'IBchnology and you have access to current biographical 
information on more than 100,000 outstanding achievers from all 
disciplines and professions. 

The MARQUIS WHO'S WHO Database. file 234 on DIALOG 

Make way for the PRO'S. 
Introducing a new data file-the MARQUIS PRO-files Database 

This new resource lets you access information on nearly 11,000 pro- 
fessionals with expertise in the computer graphics and online fields 
. . .from designers and producers to intermediary searchers and con- 
sultants. The database contains the full text of two of the newest publi- 
cations in Marqus' program of professional directories- the Marquis 
Who's Who Directory of Computer Graphics and the Marquis Who's 
Who Directory of Online Professionals. 
You select from more than 35 searchable criteria, including employ- 
ment sector: job function. area(s) of interest or expertise, and specific 
product or subject expertise. 

The MARQUIS PRO-files Database. File 235 on DIALOG. 

For more infomution, call us toll-free crt 1-800-621-9669 (In Illinois, 
call 312-787-2008). 

Chlcago, Illinois 6061 1 
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McGregor can simpli[~j complex and time c o n s ~ t n ~ i t ~ g  pr-oD1er~1.s o f  per-i- 
odical procurer?7er1t itwoloir7g I-esearch, or-derir~g, pa!yments, rer?erual.s 
and record keeping. PI-ompt c-ortrteo~ts ser1~ic.e has been a traditiotz with 
McGregor since 1933. Our customer-s like i t ;  we  think you ~uill too. 

All domest~c and fore~gn 
titles Cali or wrtte for cataioq today 

8 1 5  734-4183. 
Title Research 

Prepaid Subscr~pt~ons 

Automatic Renewals 

Personal Serv~ce 
Representatives 

Mt. Morris, Illinois 61054 

Subscription Rates: Nonmembers, USA $36.00 per calendar year includes the quarter1 journal, 
peclal Llbrarles, and the monthly newsretter, the 

SpeciaList; add $5.00 postage for other countries 
including Canada. S ecial Libraries is $12.00 to 
members, the S e c i a i s t  is $3.00 to members, in- 
cluded in memger dues. Single copies of Special 
Libraries (1981- ) $9.00; single copies of SpeciaList 
$1.00. Membership Directory (not a part of a 
subscription) is $25.00. 
Back Issues & Hard Cover Reprints (191C1965): 
lnquire Kraus Reprint Corp., 16 East 46th St., 
New York, N.Y. Hardcopy, Microfilm & Micro- 
fiche Editions (1910 to date): Inquire University 
Microfilms, Ann Arbor, Michigan. Microforms of 
the current year are available only to current sub- 
scribers to the original. 
Changes of Address: Allow six weeks for all 
chan es to become effective. All communications 
shoufd include both old and new addresses (with 
ZIP Codes) and should be accompanied by a mail- 
ing label from a recent issue. 
Members should send their communications to the 
SLA Membershi De artment, 235 Park Avenue 
South, New ~ o r l ,  N.!. 10003. 
Nonmember Subscriber. should send their com- 
munications to the SLA Circulation Department, 
235 Park Avenue South, New York, N.Y. 10003. 
Claims for missing issues will not be allowed if 
received more than 90 days from date of mailing 
lus the time normally required for postal de- 

&very of the issue and the claim. No claims are 
allowed because of failure to notify the Member- 
ship Department or the Circulation Department 
(see above) of a change of address, or because 
copy is "missing from files." 

S ecial Libraries Association assumes no respon- 
si%ility for the statements and opinions advanced 
by the contributors to the Association's publi- 
cations. Instructions for Contributors appears in 
Special Libraries 75 (no. 4): 341-342 (Oct 1984). A 
publications catalog is available from the Asso- 
ciation's New York offices. Editorial views do not 
necessarily represent the official position of Spe- 
cial Libraries Association. Acce tame of an ad- 
vertisement does not imply enlorsement of the 
product by Special Libraries Association. 

Indexed in: Book Review Index, Computer Contents,  
Cumulative Index to Nursing and Allied Health Liter- 
ature, Historical Abstracts, Hospital Literature In- 
dex, International B ib l iograph~  of Book Reviews, 
International Biblio raphy of erlodrcal Literature, 
Library Literature, %4anagement Index, and Science 
Citation Index. 

Abstracted in: Cambridge Scientific Abstracts, Inc., In- 
formation Science Abstrack, INSPEC, Library & Infm- 
mation Science Abstracts, and Public Affairs I n f m t i o n  
Service. 

Membership 

DUES. Member or Associate Member 
$55; Student Member $12.00; Retired 
Member $10; Sustaining Member $250; 
Sponsor $500; Patron $1,000. 
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Our Coverage 
By Our Cover 
But There's So Much More Inside 

october 1984 



Because your information 
is too valuable to play games wfth. 

PEKLINETM 1s a serials management system that 
addresses the special needs of special libraries. I t  is 
comprehensive and unmatched in capability, 
accon~modating virtually every serials control funct~on 
from checkmg-m, routing, and ordering, to 
management reporting and fund accounting. User- 
friendly, PERLINETM elinlinates vcndor lock-in and 
puts you in complete control of your own data. 

Available with o r  without hardware, ~t is  deal for 
networking in both inter- and intra-company 
apphcations. A variety of  standard packages make 
PEULINETM cost-effective for small, medium, and large 
volume information centers. 

BLACKWELL 
LIBRARY 
SYSTEMS, Inc. 
310 East Shore Road a. 
GreatNeck. NY 11023 

Cost Savings. 
Reduces the use of expensive telecommunications and 
processing charges. 
Prlnts reports, analyzes data without extra connection 
charges or processing fees. 

Security. 
Assures complete privacy of holdmgs; no competitors 
will know your collection. 
Places security entirely in the hands of  the user. 

Flexibility. 
Reduces dependency on your DP Department by 
provtding an easy to use computer with few, if any, 
environmental rcstramts. 
Gives you necessary local control, security, and 
freedom to handle nlaterial from rn~~lt lple  suppliers. 
Gives users complete control over all internal data. 
Eliminates downtime and unreliable telephone links. 

Custom Tailoring. 
Meets any local requirements for fornlat andlor 
terminology. 
Distinctions between serials and monographs are 
made by the user. 

Not Vendor Tied. 
Handles orders and receipts to and from any vendor. 

For free dcscript~ve literature or a l'EKLINETM 
demonstration, and information about BOOKLINETM, 
our new monographic acquisitions systenl, write or 
call: (800) 645-5395. In New York, call: (516) 406-5418. 
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Letters 

Education vs. Training 

I was a bit nonplussed on reading Joseph 
Dagnese's "The Time of the Parenthesis: 
Moving Toward the Future" [SL, April 19841 
to see Herb White and myself cast as the two 
ends of a spectrum as regards our attitude 
toward library education. In our writings, we 
both make the same basic points. 

Referring to an article I wrote on "Educa- 
tion for Special Librarianship [SL, April 19831, 
Mr. Dagnese quotes me to the effect that "li- 
brary education must attempt to prepare 
students not only for the immediate job mar- 
ket but also for the largely unpredictable techno- 
logical changes that will characterize this 
career environment." He concludes that I am 
advocating training and not education, and 
that "Koenig implies that library schools can 
(or should be able to) predict future changes 
and so prepare students." 

I am tempted to say that I was quoted out 
of context, but that is beside the point. Even 
out of context, the import is clear-we cannot 
predict the future (if we could, we should be 
in commodities speculation, not library edu- 
cation), and, therefore, we must prepare, that 
is educate, our students to be able to cope 
with a variety of alternative futures. We can- 
not train them for a future we can only very 
imperfectly predict. 

In educating our students, we can import 
some useful thoughts about the future that 
may help them cope with a rapidly changing 
environment. For exam~le.  we can discuss the . , 
apparently smooth Moore's law progression 
of storage and computational capability, and 
point out that despite underlying Moore's 
law-like phenomenon in telecommunications 
(date communication rates and transmission 
distances in fiber optics for example), there is 
no consensus as to the likely progression of 
telecommunications costs. Furthermore, we 
can point out that the ratio of storage to tele- 
communication costs is a major determinant 
of the feasibility of different information sys- 
tem configurations. 

Similarly, we can elucidate the parallels be- 
tween the development of railroads in the late 
19th century as the prime mover of the major 
economic commodities of the day, and the 
emerging development of telecommunica- 
tions in the late 20th century as the prime 
mover of what is becoming the major eco- 
nomic commodity of today-information. 

We can discuss the validity and utility of par- 
allels between the impact of the railroad on 
the economic, social, and organizational struc- 
tures around it, versus the likely impact of 
telecommunications upon those structures. 
But that is education, not training, isn't it? 

I would like to restate the theme of my 
article in a slightly different fashion, by using 
the analogy of teaching basic accounting in a 
graduate business school. No one in business 
education pretends that basic accounting is 
scholarly, but neither would very many rec- 
ommend removing it to make business edu- 
cation more educational. Basic accounting is 
indeed training, but training that is useful, 
both on the job and as a foundation for busi- 
ness education-a training base for educa- 
tion, as it were. 

We cannot entirely divorce education and 
training in our field. Both Mr. White and I 
advocate putting the major emphasis upon 
education precisely because, among other rea- 
sons, we cannot predict the future accurately, 
and we both advocate that much training, 
probably the majority of training, be accom- 
plished on the job. The additional point that 
my article tried to make was that education 
is not likely to be adequate if the training 
base is out of date, and a main thrust of the 
article was to present the argument, and data 
supporting the argument, that the training 
base in many cases is indeed out of date. 

M.E.D. Koenig 
School of Library Service 

Columbia University, N.Y. 

Author's Reply 

It was not my intention to set up Mike as 
a strawman either for Herb White or for my 
own ideas on education for librarianship. The 
point I tried to make was that "If we have a 
claim to being a profession, it certainly must 
rest on a corpus of theory and research which 
underpins our practices." Thus, I would ad- 
vocate such courses as general reference, bib- 
liography, and cataloging and classification as 
essential to the basic education of a librarian. 

On the other hand, online searching, spe- 
cialized reference and programming I consiher 
to be techniaues that can be learned once the 
theory of information processing has been 
mastered. This stance puts me at odds with 
the data presented in Koenig's article, in 
which the special librarians surveyed reverse 
the importance I assign to the listed courses, 
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opting for the latter three as more important 
than the former three. 

Because Koenig's article is based on the 
results of his survey, and my perceptions of 
the essence of library education are different 
from that of the respondents, and because 
Koenig makes several recommendations about 
changing the function and scope of the core 
curriculum based on the perceptions of the 
respondents, I had assumed we were at odds. 
If we are not, I am pleased. I must add, how- 
ever, that I am further confused by the last 
sentence of his letter which seems to equate 
education with a "training base" and suggests 
that this "training base" should drive the ed- 
ucational requirements. 

Joseph M. Dagnese 

Federal Information Policy 

Kudos to Richard Leacy for his insightful 
article concerning the Reagan Administra- 
tion's efforts to politicize the federal govern- 
ment's information "infrastructure" [SL, April 
19841. Evidence in support of a comprehen- 
sive and equitable national information policy 
grows stronger daily as political and business 
forces actively thwart the traditional open 
flow of government information. Under these 
circumstances, I contend that the time is pro- 
pitious for the professional information com- 
munity to lobby the major political parties for 
the inclusion of an information policy plank 
in their platforms. This presidential election 
year offers the information community the 
appropriate opportunity to exact from our po- 
litical system a commitment for the estab- 
lishment of a "fair" information policy agenda 
for the nation. 

Unfortunately, the Administration's record 
and activities concerning all aspects of public 
information represents a "reign of terror." The 
Administration's deliberate efforts to disman- 
tle the federal information apparatus and 
severely restrict the open flow of public 
information is inexcusable and without prec- 
edent. The re-election of Ronald Reagan will 
certainly assure four more years of assault and 
decline for the federal information milieu. 
Therefore, I strongly urge the information 
community to vigorously support the defeat 
of President Reagan during the November 
election, thus voting for our profession and 
against our oppression. 

Marc A. Levin 
Institute of Governmental Studies 
University of California, Berkeley 

Chevron 
Datapoint 
Esso 
S. California Gas 
Tenneco 
Pan Canadian Petroleum 
(and many others.. .) 
You're in good company 
when you choose 
EASY DATA SYSTEMS' 
Special Library 
integrated library system 

Our library software was 
developed first for special libraries, and 
only later adapted to public library use. 
That's why we know your needs so 
well. We built a system that g-r-o-w-s 
as you grow. You don't have to buy 
capacity you may never use. (Makes it 
easier to get budget approval, too!) 
Modules available: 

Acquisitions Cataloguing Inquiry 
Circulation Control 

Features include: 
On-line authority control 
Powerful on-line inquiry with 
boolean logic 
Fund accounting and management 
statistics 
Microfiche and printed catalogues 
Records management applications 
Runs on Datapoint hardware. 
State-of-the-art networking 
capabilities. 

A public libraries version is also 
available. Serials system coming soon. 
Write or call and let us show you 
how our flexibility can meet your 
exact needs. 

5 W!!EYX, 
Easv Data Svstems 

1385 west 8th Avenue 
Vancouver, B.C. 
Canada V6H 3V9 
(604) 734-8822 
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