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Need Instant Access to Your
Special Library Holdings?

wwn T - —
Automate with Battelle’s
, - o
e i o =
~ Science has advanced TEGHLIB p
since Merlijggdabbleasn ™= your fingertip
®®hemy. But the wizardry is control of cirg
stili'in TECHLIB. TECHLIB is . timely*ove
an integrajggl softw#fe Update fi
sesrem that.automates all of  direct inp
a special library’s functions.  acquisition]
TECHLIB operates on most  serials—a
mainframes and mini- 1L]
computers. It has menus fo SiE ffiel
easy learning and use. It
query language satisfies
advanced users. And it cat
be custom fit for you. ‘

TECHLIB runs on DEC VAX {R],
mainframes. DEC and VAX ar




Maybe what your business reference
section needs is a good reducing plan!

1 orefdcts and less fat

from Dun’s Marketing Services.

It you've got three teet of shelf space, we've got 250,000
U.S. and international companies that will slip neatly into
place with no clutter or wasted space. Your patrons will
have the most authoritative and accurate resources for
researching markets here and abroad, identifying key
decision makers, finding suppliers, screening potential
acquisitions, conducting executive searches, and more

Dun's Business Reference directories provide concise
industry, company. and management profiles. And their
consistently clear, logical format allows easy reference
and fast access. We cover the entire world of business
and commerce. and here's just a small sampling

Million Dollar Directory

The standard reference to U.S. business, the five-volume
Mittion Dollar Directory covers 160,000 companies and
gives annual sales, number of employees. description of
business, SIC codes, officers and principals, and more
Mintmum net worth is $500,000. One self-contained vol-
ume focuses on the top 50,000 companies and provides
additional data. The lowest net worth is $1,850,000!

America’s Corporate Families

Here are the compiete corporate structures of more than
8,500 parent companies with all of their 44,000 subsidiaries
and divisions in full view! Parent companies have at least
$500,000 net worth and own one or more subsidiaries.
And for both parents and subsidaries, you get annuat
sales, number of employees, description of business,

SIC codes, officers and directors of parent companies

and chief executive officers of subsidiaries and divisions

spring 1986

Dun’s Industrial Guide

More than 65,000 U S. plants and businesses involved
in metaiworking, from suppliers of raw materials to pro-
cessors, from assembling plants to distributors — from
consumer progucts to heavy machinery. You get plant
name and address, import/export indicator, number of
employees, description of business, SIC codes. products
and processes, major items purchased, key people in
engineering, purchasing. production. management.

and more

Reference Book of Corporate Managements
The debnitive "'who's who' in 12,000 leading U.S. firms,
this four-volume directory offers biographical profiles of
over 100,000 senior executives and directors, including
name and litle; date of birth; marital status: education:
military service; complete professional history: positions
held in present company; and more.

Principal International Businesses

Here are the world's top 55,000 firms in 133 countnes in a
unique resource for the kind of information about foreign
companies that's hard to find, even in the countries of
origin. Country-by-country listings of firms include: com-
pany name; address; cable/telex number; annual sales
(inlocal currency); number of employees: description

of business, SIC codes; and chief executive officer

Call Toll-Free for More Information

For more information on these and other business
directories, call toll-free: 1-800-526-0651. Ext. 17
In New Jersey, 1-800-624-0324, Ext 17.

Dun's Marketing Services

acompany of
The Dun & Bradsirect Corporation

Three Century Drive, Parsippany, NJ 07054
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You can’t judge a book
by its title . . .
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. . . that’s why you need the NEW
Index to Scientific Book Contents™!

Searching multi-cquthored scientific you identify and select important new
books can be difficult and time-consuming mulii-cquthored books
.. . because their titles don't generally
reflect individual chapter contents. Begin-
ning in 1986 the Index to Scientific Book
Contents will give you chapter-level access,
simplifying the search process and saving

No other single index helps you locate
multi-quthored scientific books and book
chapters as quickly and easily as the Index
to Scientific Book Contents.

you valuable time! ISBC™ is the only multi- The new Index to Scientific Book Contents
disciplinary index to science books that is from the publishers of Current Contents®
gives your patrons the coverage of chapter and the Science Citation Index®. The first
contenis they need. quarterly issue of the 1986 ISBC will be

. . . . available in April. And the 1985 annual

With ISBC, you can retrieve information : : ; :

through a variety of access points—cauthor cl:;lgrgulahon will be available in March,
name, editor name, chapter subject, book ’
subject, and author affiliation. So it's easy to For more information—and a free sample
pinpoint exactly those book chapters rele- issue—{ill out the coupon below and mail
vant to a specific research area. it today! Or call toll-free (800) 523-1850,

ISBCindexes nearly 36,300 chapters from eie:s:eil-s_'? 1_ — — S —— -

ov.eIZ,.2_00 newly published, SJg_m.ﬁcant ) Please send me a FREE sample issue of the
scientific books. And ISBC provides multi- Index to Scientific Book Contents™. 1 under-
disciplinary coverage of books in all scien- I stand there is no cost or obligation.

tific subject areas. There's no need to search
individual, discipline-oriented indexes for | Narme
the information you need. | TS

You'll ind ISBC important for:

I Organization/Dept

o current awareness—ISBC’s quarterly
issues offer timely coverage

|
|
|
|
|
Address I
|
1
|
i
|
|

S . (g R l City State/Province
e bibliographic verification—ISBC's |
complete bibliographic information on I ZIP/Postal Code Country
books and chapters enables you to verify Tolophons
citations I D@D""“““e for 26-4101 @ioge s
. hi . ) Soientific It e
¢ retIOSpeCtlve searc g_ISBC Is cumu I Customer Services Department, 3501 Market Street, Philadelphia, PA 19104 US A
lated annually Telephone: (215)386-0100, ext. 1371, Cable: SCINFO, Telex: 84-5305
European Office: 132 High Street, Uxbridge, Middlesex UB8 1DP, United Kingdom
e y . Telephone: 44-895-70016, Telex: 933693 UKIS!
e acquisitions—ISBC's currency will help NN W SN PEEE SN B I S I SEDE EEE R - |
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61 Marketing Measures for
Information Services

Martha Jane Zachert

Robert V. Williams

71 The information Scientist as
Data Base Manager in a

Corporate Environment

Janet L. Chapman

80 Using Special Libraries to
Interface with

Developing Country Clientele

Paulette Foss George

Donna Schenck-Hamlin

90 New Product Analysis of
Corporate Information Services
Mark S. Thompson

On the cover: Information managers can save clients both time 96 Specialized Information Centers
and money; marketing know-how can be an effective tool. Cover i the Nicaraguan Revolution
illustration by Tom Tilton. g

Thomas Bloch
Antonio Acevedo

On the Scene

. 102 Boston: A Great City
Editor: Lor1 E. BaLsam for a Conference
Publisher: Davip R. BENDER Malcolm Hamilton

106 “Excellence in the
Special Libraries is published by Special Libraries Association, World of Information:
1700 18th St. NW, Washington, D.C. 20009 (202) 234-4700. Boston, the SLA Conference, 1986
Quarterly: Winter, Spring, Summer, Fall. Annual index in Fail
Issue. 114 IFLA 198b:

© Copyright 1986 by Special Libraries Association. Material Libraries and the

protected by this copyright may be photocopied for the non- Universal Availability of Information
commercial purpose of scholarship or research. Pat Molholt
Second class postage paid at Washington, DC, and at additional 17 Letters to the Editor
offices. POSTMASTER: Send address changes to Special :

Libraries Association, 1700 18th St. NW, Washington, D.C. 118 Reviews
20009 42A Index to Advertisers
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of biological and biomedical research.

journal list and much, much more!

Subscription Rates: Nonmembers, USA $48.00 per
calendar year includes the quarterly journal, Special
Libraries, and the monthly newsletter, the Specialist;
add $5.00 postage for other countries including
Canada. Special Libraries is $12.00 to members, the
Specialist is $3.00 to members, included in member
dues. Single copies of Special Libraries (1981- ) $9.00;
single copies of SpeciaList $1.00. Membership Direc-~
tory (not a part of a subscription) is $25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St., New
York, N.Y. Hardcopy, Microfilm & Microfiche
Editions (1910 to date): Inquire University Micro-
films, Ann Arbor, Michigan. Microforms of the cur-
rent year are available only to current subscribers
to the original.

Changes of Address: Allow six weeks for all
changes to become effective. All communications
should include both old and new addresses (with
ZIP Codes) and should be accompanied by a mailing
label from a recent issue.

Members should send their communications to the
SLA Membership Department, 1700 18th St. NW,
Washington, D.C. 20009.

Nonmember Subscribers should send their communi-
cations to the SLA Circulation Department, 1700
18th St. NW, Washington, D.C. 20009.

Claims for missing issues will not be allowed if
received more than 90 days from date of mailing
plus the time normally required for postal delivery
of the issue and the claim. No claims are allowed
because of failure to notify the Membership De-
partment or the Circulation Department (see above)
of a change of address, or because copy is “missing
from files.”

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
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Introducing the New

BIOBUSINESS SEARCH GUIDE
Your Guide to Tomorrow'’s Business Opportunities

The new BioBusiness Search Guide is designed to support users in developing search strategies
for the BioBusiness'™ dotabase —the only database that provides you with the economic implications

This new user aid contains o vocabulary of searchable terms, sample searches, concept codes, a

For more information, contact BioSciences information Service, Marketing Section, 2100 Arch Street,
Philadelphia, PA 19103-1399 USA. Telephone (215) 587-4800 worldwide or toll free (800) 523-4806
(USA except AK, HI, PA}. Telex 831739.

"

SL4861 BBSG

tions. Instructions for Contributors appears in Special
Libraries 76 (no. 4): (Fall 85). A publications catalog
is available from the Association’s Washington,
D.C. offices. Editorial views do not necessarily rep-
resent the official position of Special Libraries As-
sociation. Acceptance of an advertisement does not
imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Computer Contents, Cum-
ulative Index to Nursing and Allied Health Literature, His-
torical Abstracts, Hospital Literature Index, Infernational
Bibliography of Book Reviews, International Bibliography of
Perioﬂal Literature, Library Literature, Management Indez,
and Science Citation Index.

Abstracted in: Cambridge Scientific Abstracts, Information
Science Abstracts, INSPEC, Library & Informafion Science
Abstracts, and Public Affairs Information Service.

Membership

Dues. Member or Associate Member
$75.00; Student Member $15.00; Retired
Member $15.00; Sustaining Member
$300; Sponsor $500; Patron $1,000.

special libraries



Datext introduces
“thefutureof
business information.

The Datext Business Information
Source.

Hold this optical disc in your hand,
and you hold 250,000 pages of the most
extraordinary business information ever
published

It contains detailed information on
more than 10,000 American companies,
1,200 lines of business, and 50 industries.
It is, in fact, the equivalent of a more than
32-volume encyclopedia on the American
marketplace.

And all you have to do is load it into a
PC, and all that information is at your fin-
gertips. To use as you see fit against your
competition.

It’s the Datext Corporate Information
Data Base. And it’s years ahead of its time.

A Revolution In Information.

How often have you needed informa-
tion on your market or your competition
and didn’t know where to find it> How
many times have you been forced to hold up
a decision or delay a report while people
searched for vital backup data?

Now, with Datext you can have that
kind of information, and much more, within
minutes. Because we've taken the new tech-
nology of optical disc publishing—using
light to store information on 2 scale never
before possible—and made it a practical tool
for general business use.

Our first product is a comprehensive
data base on public corporations in America.
To compile it, we went to every important
source of information. The leading on-line
data sources. The best business publications.

All of it is collected here on one remark-

abledisc. It's updated every e
single month to ensure
timeliness and accuracy.
And it’s available almost
instantly through your
personal computer when-
ever you need it.

We've also gone one
step further. The entire
data base is compatible
with the leading PC soft-
ware, such as Lotus 1-2-3™
and MultiMate,"' which
means you can integrate anything on this
disc into your spreadsheets, reports and
other business documents.

Ask And You Shall Receive.

If the information-you need is about
American companies, you'll probably find it
in the Datext Corporate Information Data
Base.

Here is data on corporate performance,
industry rankings, R&D investments, and
business strategies. You'll find abstracts from
the business press and details such as the
names of corporate officers and their
salaries.

Yet Datext offers you more than sheer
volume of information. We offer you ways
to get that information and use it like never
before.

The data base is menu driven, which
means that new users can start working
productively right away.

You can easily prepare in-depth com-
petitive analyses. Investigate the potential
of new markets. Compare corporate perfor-
mance across hundreds of lines of business
and dozens of industries.

You can, in short,
keep your finger on the
pulse of American business
to an unheard of degree.

Get Your Hands On
The Future, Today.

If you're a corporate
librarian or an information
center specialist, you owe
it to yourself to find out
more about the revolu-
tionary Datext Corporate Information
Data Base.

Cormbined with your PC software, this
data base gives you a powerful new competi-
tive tool. And the subscription rate starts
at less than $10,000 a year with no additional
charges, and including monthly updates.

If you own an IBM™-compatible PC, thete’s

not even a hardware investment to make,
because we supply the optical disc drive.

And Datext is a Cox Enterpnses
company, one of the nation’s largest publish-
ing companies.

The Datext Corporate Information
Data Base. While it may be the wave of the
future, we suggest you send in the coupon
today, or call Tim McManus, Datext VP
Sales and Marketing, at 617-938-6667.

That way, you'll not only be years
ahead of your time. You'll be years ahead of
your competition. SL 4-86
‘—Send to: 444 Washington Street, Woburn, MA 01801

{J Please send me more information.
| [ Please contact me to arrange a demo.

| Name

|
| Title

| Company

1 Address

| City State

o

| Zip Tel.
([

Datext is a trademark of Datext, Inc

Lotus and 1-2-3 are trademarks of Lotus Development Corp.
MultiMate is a registered trademark of MultiMate International.
IBM is a registered trademark of International Business
Machines Corp.

The Most Advanced Form
Of Business Information.
At Your Fingertips.



Subject Coverage:

Agriculture
& Food Technology

Astronomy
Behavivral Sciences
Biochemistry
Biology
Biomedical Sciences
Chemistyy

Computer Applications
& Cybernetics

Electronics
Engineering
Environmental Science
Genetics

Geosciences
Information Science
Lnstrumentation
Materials Science
Mathematics
Medrcine
Mereomlogy
Microbiolugy
Nuclear Scrence
Pharmacology
Physics

Psychiatry

& Psychology
Veterinary Medicine
Zoology

s

Instituse for Scientific Information®
3501 Market Street

Philadelphia

Pennsylvania 19104

US.A.

215.386.0100

Cable: SCINFO

Telex: 84 5303

Eurpean Offwe:

132 High Street

Uxbridge. Middlesex UB8 1DP
United Kingdom

44.895.70016

Telex: 933093 UKISI

For your free SciSearch kut, please
contact the ISI customer service
department at 800.523.1850.
extension 1371

6A

takes you
everywhere

Your searching

IRCONIUM

And \
SciSearch”

has it all

SciSearch is the largest available multidisciplinary database that
provides comprebensive coverage in all the sciences.

SciSearch covers all the journals listed in Current Contents®
with the added features of citation searching.

SciSearch indexes each journal from cover to cover—from meeting
abstracts to corvections as well as scholarly articles.

SciSearch offers The Genuine Article™ . a 48-bour document
delivery service.

SciSearch may be accessed through Dialog. Data-Star and
Dimds.

SciSearch. Social SciSearch®, and Arts & Humanities Search™
are amaong the databases developed by the Institute for Scientific
Information (1SI®).

©19851s1 26-4127
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