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Partnership.

» That kind of attitude and approach is one of
the keys to any successful working relationship.

That’s the approach EBSCO will take in

handling your account—working

as your partner in professional ‘ '

serials management.

Our regional representatives are
readily accessible when you need them.
They understand your needs and concerns
and can provide you with customized sup-
port to make your serials management more
effective and less time-consuming.

Call 205/991-1182, or send the coupon
for more information. Then talk with an EBSCO representative.
We think you'll find that EBSCO’s professionals can help you do
your work more professionally.

After all, that’s what partners are for.

I I B U DR BN B BN A AN AN O NN B B AN NN NN N B U AN AN BN BN AN BN B U Bm Em )

Tell me how you can help, EBSCO.

[0 Send your free booklet explaining how EBSCO’s Claim Checker®
can help make claiming missing issues easier.

O Send your free 32- -page brochure explaining all of EBSCO'’s serials
management services in detail.

O Have my regional representative call me for an appointment at my
convenience. My number is ( )

NAME
TITLE
LIBRARY/ORGANIZATION
ADDRESS
CITY, STATE, ZIP
Your Professional Partner in
l -2\ B Serials Management
Mail to: P O. Box 1943/Birmingham, AL 35201
SUBSCRIPTION SERVICES Or call: 205/991-1182
.-------------------------------




How can you quickly help
a chemist find an analytical
procedure to solve this problem?

CHEMICAL JOURNALS ONLINE is the new
powerful information search system that permits
you to quickly search over 45,000 journal articles
and display:
Experimental Procedures » Experimental Data
= Preparation Techniques ®» New Chemical
Names ® Synthesis Information
* PLUS CROSSOVER CAPABILITIES WITH
CAS ONLINE
As part of STN, International, CHEMICAL
JOURNALS ONLINE provides you with the
unique ability to instantaneously cross over from
CAS ONLINE to the full-text of appropriate
journals.
CHEMICAL JOURNALS ONLINE is not only
precise in its searching but also cost effective. In
minutes you can save yourself days of tedious work.

CHEMICAL JOURNALS ONLINE contains:

¢ The American Chemical society’s 18 primary
jlgstglalswithoverﬁ,OOOartidesdaﬁngbackto

® A Jearning file for training and teaching purposes
for one low connect hour charge.

» John Wiley & Son’s Polymer Journals Online
dating back to 1984. (Available Summer 1987)

® Other publisher’s journals in the future.

To put CHEMICAL JOURNALS ONLINE to work
for you, call an American Chemical Society sales
representative today at 800-424-6747. The call is
free.

Or write, Sales Office, American Chemical Society,

1155 Sixteenth Street, N.W,, Washington, D.C.
20036.

CHEMICAL JOURNALS

Your Ressarch & wm
Is Not Complete =
Until You Sesrch == =
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Science, Technology and Management

REFERENCE BOOKS OF ALL PUBLISHERS

New From McGraw-Hill

Baumeister, T. MARKS STANDARD HANDBOOK
FOR MECHANICAL ENGINEERS, 9/E
(due June)

Croft, T. AMERICAN ELECTRICIAN'S
HANDBOOK, 1I/E (due April)

Dean, ]. HANDBOOK OF ORGANIC CHEMISTRY
(Published)

Grant, R. HACKH’S CHEMICAL DICTIONARY, 5/E
(Published)

Tuma, ]. ENGINEERING MATHEMATICS
HANDBOOK (Published)

Serving Special Libraries for 24 Years

From northeastern states (except Connecticut) call 1-800-445-RELY

RESEARCH BOOKS, INC.

38 Academy Street, P.O. Box 1507
Madison, Connecticut 06443
(203) 245-3279

Subscription Rates: Nonmembers, USA $48.00 per
calendar year includes the quarterly journal, Special
Libraries, and the monthly newsletter, the Specialist;
add $10.00 postage for other countries including
Canada. Special Libraries is $12.00 to members, the
Specialist is $3.00 to members, included in member
dues. Single copies of Special Libraries (1981-) $9.00;
single copies of Specialist (July 1980-) $3.00. Mem-
bership Directory (not a part of a subscription) is
$25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St., New
York, N.Y. Hardcopy, Microfilm & Microfiche
Editions (1910 to date): Inquire University Micro-
films, Ann Arbor, Michigan. Microforms of the cur-
rent year are available only to current subscribers
to the original.

Changes of Address: Allow six weeks for all
changes to become effective. All communications
should include both old and new addresses (with
ZIP Codes) and should be accompanied by a mailing
label from a recent issue.

Refund Policy: Due to the cost of processing a reim-
bursement, the Association’s policy is that “No re-
funds will be issued for amounts under $5.00.”
Members should send their communications to the
SLA Membership Department, 1700 Eighteenth St.
NW, Washington, D.C. 20009.

Nonmember Subscribers should send their communi-
cations to the SLA Circulation Department, 1700
Eighteenth St. NW, Washington, D.C. 20009.
Claims for missing issues will not be allowed if
received more than six months from date of issue.
No claims are allowed because of failure to notify
the Membership Department or the Circulation De-
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partment (see above) of a change of address, or
because copy is “missing from files.”

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
tions. Instructions for Contributors appears in Special
Libraries 77 (no. 4): (Fall 86). A publications catalog
is available from the Association’s Washington,
D.C,, office. Editorial views do not necessarily rep-
resent the official position of Special Libraries As-
sociation. Acceptance of an advertisement does not
imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Computer Contents, Cum-
ulative Index to Nursing and Allied Health Literature, His-
torical Abstracts, Hospital Literature Index, Internafional
Bibliography of Book Reviews, Infernational Bibliography of
Pm'azf;':al Literature, Library Literature, Management Index,
and Science Citation Index.

Abstracted in: Cambridge Srienfific Abstracts, Information
Science Abstracts, INSPEC, Library & Information Science
Abstracts, and Public Affairs Information Service.

Membership

Duss. Member or Associate Member
$75.00; Student Member $15.00; Retired
Member $15.00; Sustaining Member
$300; Sponsor $500; Patron $1,000.
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ABOUT THE GUEST EDITOR ———

Robert Lee Chartrand is the senior specialist in information policy and
technology for the Congressional Research Service of the Library of Congress.
For the past 20 years, he has served as an advisor to members and committees
of Congress, preparing major studies, conducting special seminars, and hold-
ing consultations on the roles and applications of information and its tech-
nology within government and society.

Mr. Chartrand’s interest in emergency-related matters commenced when
he was an active Civilian Defense participant in the great Missouri River
flood of 1951. At the request of Rep. Albert Gore, Jr., he was responsible
for organizing and coordinating a series of activities focusing on the role of
information technology in emergency management situations. Mr. Chartrand
continues to carry out selected congressional assignments, including prep-
aration of a regional study of those existing information resources and ser-
vices that can be brought to bear during various crises.

In addition to writing the major congressional study Information Technology
for Emergency Management, Mr. Chartrand has prepared special articles on the
subject for The Futurist Hazard, Natural Hazards Observer, and CRS Review. He is
the author or editor of many publications, including Information Technology
Serving Society and Systems Technology Applied fo Social and Community Problems. He
is a special advisor with the National Commission on Libraries and Infor-
mation Science, and was appointed by President Carter to the Advisory
Committee for the 1979 White House Conference on Library and Information
Services. .

Mr. Chartrand is an adjunct professor at The American University in
Washington, DC, an AAAS Fellow, recipient of the 1985 ASIS Award of
Merit, and is listed in Who's Who in America and American Men and Women of
Science.

We would like to thank him for his contributions and assistance in this
issue of Special Libraries.
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“It's a challenge to keep up with
our community’s growth.

Dialog has helped a great deal’

Homer Fletcher has been a head librar-
ian for 30 years, and over half of those
years he has headed up the San Jose
Public Library system.

As San Jose has grown, so has its
library. From 10 branches in 1970 to 17
today. During that time, Mr. Fletcher
and his staff have worked hard to keep
pace with their community’s growth
and needs.

They have taken an approach that
is responsive to the diverse nature of
their community. As a result, the library
hosts a large foreign language collection.

It's hardly surprising that, in 1973,
the library was one of the first in the
nation to participate in online services
through a grant from the National
Science Foundation. From that pioncer-
ing beginning San Jose Public Library
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”

— Homer Fletcher, City Librarian, San Jose Public Library

never looked back, continuing to offer its
patrons the advantage of online infor-
mation retrieval.

Today, the library’s online depart-
ment is one of the most progressive in the
nation. According to senior librarian
Martha Schmidt, “Our department is
staffed by scven librarians who now
handle nearly 700 requests a month for
online searches!

The majority of those searches are
completed through DIALOG. That's
because DIALOG's reliability and avail-
ability is better than 99.8%. With features
and searching capabilities available
on no other system. And DIALOG gives
the library's patrons access to the world’s
largest collection of knowledge, online.
Which fits Mr. Fletcher's philosophy
quite well.“There’s not another institu-

tion in our society that has the mission
of the public library...to provide infor-
mation and access to ideas for all

the public”’

As Mr. Fletcher summed it up,
“The sooner a library goes online the
better.”

For more information on how to get
started with DIALOG in your library
or in your community, call us at 1-800-
3-DIALOG and we will send you
an information brochure. Or write
DIALOG, marketing department, 3460
Hillview Avenue, Palo Alto, CA 94304.

L]
D'm INFORMATION SERVICES, INC.

A SUBSIDIARY OF LOCKHEED CORP

The world's largest online knowledgebank.

800-3-DIALOG
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