


Even the most efficient librarv can
be a real jungle.

But no more. Data Trek can
help vou cut through the tangle of
managerial and clerical drudgen
with high-pertformance. fullv-sup
ported microcomputer automation
software.

Regardless of vour libran s size,
specialty or budget. Data Trek can
provide evervthing vou need to
streamiline vour operation. Like
microcomputer and LAN hardware
Comprehensive training. Technical
expertise. And outstanding,
online support. Data ‘Frek
makes automation

Explore The Data Trek Demo
Free Card Datadog Sampler
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HOW TO TAME YOUR LIBRARY.

veny affordable. too, thanks to
aunique software desivn which
allows vou to put individual
modules o work, or combine them
into a fullv integrated svstem,

Still not convineed? Then con-
sider this: our state-of-the-art Card
Datalog ™ Svstem is being used by
more special librarians than am
other microcomputer system in the
world. And, right now. vou can get
apreview of exactly what it will
do for vou. Just ill out
the coupon below

A
&

Pand mail it in. In return, we'll

send vou afree Card Datalog Sam
pler so that vou can take your own
self-running, wuided tour

If wreater efficiency and produc-
tivity are what vou're hunting for,
check out Data Trek

We think vou'll find the difter-
ence amthing but time.

datatrek

Wersovode the book ons hrary aidoniaion

621 Second Street
Encmitas. California 92024
Telephone 619130 3033




PLACE

RESEARCH
RESULTS

Index to hoex 1o ISTP® and ISSHP® index
Social Sc[mnc & | currentinformation as
Sclences & soon as it becomes
Homanitles || lEcucaL | available . sooner than
Proceedings pm;s other publications. So
they're the first places to
(S| 130 look for the information
you need.
Plus, ISTP and ISSHP are the best indexes to proceedings
literature . . . indexing thousands of individua/l papers published

in conference proceedings in 91 key disciplines. And each index
contains several easy-to-use access points that make searching
simple and efficient. Which adds up to blue-ribbon reference.

-----------------------q
Please send me a free sample issue of the index(es) I've checked 1
below. | understand there is no cost or obligation. ]
O index to Scientific & Technical Proceedings® monthly issue ]
[ Index to Social Sciences & Humanities Proceedings® quarterly issue |
Name/Title l
Organization/Department l
Address 1
City State/Province ZIP/Postal Code I
Country Telephone I

. . .g . ®
Institute for Scientific information ]
Customer Services Department, 3501 Market Street, Philadelphia, PA 19104 US.A. I
Telephone: {215)386-0100, ext. 1405, Cable: SCINFQ, Telex: 84-5308,
Telecopier: (215)386-6362 I
European Branch: 132 High Street, Uxbridge, Middiesex UB8 1DP, United Kingdom I

Telephone: 44.895-70016, Telex: 933683 UKIS] 26-5054
-----------------.
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NEW. ..
ANNOUNCING THE
1987/88 ONLINE
INTERNATIONAL
COMMAND CHART

Now A Two-Volume Set With More
Professional Online Systems. . .

Plus End-User Systems And CDROMs
. ,»wﬂwsi‘i\‘f“"“j :

Save Connect Time With Quick Referen;é
To 42 Retrieval Commands On 31 Systems

Here is a completely updated and enlarged edition
of the working tool used by several thousand inter-
mediate and advanced database searchers. The
Online International Command Chart is a
command-by-command comparison of the 42 ma-
jor database searching commands. It stands next
to your terminal or micro, ready to remind you of
a command that you might be unsure of —for pre-
search planning. . .or while you're online. It speeds
your learning of new systems. . .and helps to
maintain proficiency on systems that you don’t use
every day. How? By starting with a command that
you're familiar with on your “home base” system —
then moving your eye directly to the same com-
mand on the less used system.

What's New In The New Edition?

* Major professional online systems have been
added, including WILSONLINE, Dow Jones, STN,

NewsNet, DataTimes, WESTLAW, and reference
commands for OCLC.

o Major CDROM retrieval systems: DIALOG
OnDisc, Reference Technology and SilverPlatter
are new this edition.

* Major End-user systems: CompuServe, DIALOG
Business Connection, Knowledge Index, BRS
Colleague and BRS/After Dark are new.

e Updated commands. Example: the DIALOG
section now includes DIALMAIL, online editing
features, user-defined formats, KWIC and High-
light commands, new DIALORDER and prefor-
matted report commands.
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Commands Prepared By Documentation
Experts At The Online And CDROM
Services

In almost all cases, commands were written (and
proofread) by the specialists who prepare the offi-
cial training materials. And, for the benefit of Com-
mand Chart users, they have made entries con-
form to uniform conventions, such as character
spacing and term entry format.

Following are the systems included. New systems
in this edition are marked with an asterisk.

AMERICAN. . .DIALOG, BRS, WILSONLINE,"
VU/TEXT, Dow Jones," NewsNet,* DataTimes,*
ORBIT, NLM, STN,* WESTLAW, * LEXIS/NEXIS,
plus reference commands for RLIN and OCLC.*

CANADIAN. . .CAN/OLE, Info Globe, QL Systems

EUROPEAN. . .ESA-IRS QUEST, ESA-IRS Com-
mon Command Language, DIMDI,* Data-Star,
Pergamon InfolLine, QUESTEL Plus

END-USER SYSTEMS. . .DIALOG Business
Connection,* Knowledge Index,” BRS Col-
league,” BRS/After Dark,” CompuServe*

CDROMSs. . .DIALOG OnDisc,* Reference Tech-
nology,* SilverPlatter*

Pays For ltself Over And Over In More
Efficient Searching

Standing next to your terminal, the Online Inter-
national Command Chart is a ready reference that
serves the same function as the handy “cheat
sheets” that come with many software pro-
grams. . .a fast way to remind yourself of a key
command without thumbing through a mountain
of documentation. The format, itself, is designed
for heavy use atthe terminal. . .large type, heavy,
durable paper in a flip chart with O-ring binding.
A Velcro strap keeps it standing.

Available Now. . .Order To Ensure
First Printing Shipment

The Online International Command Chart 1987-
88 Edition costs $88.00. Additional charts are
$70.00 each when included in the same order to
the same mailing address as the first ordered at
the regular price. Simply fill out the form below to
order and mail to: Online, Inc., Dept CC, 11
Tannery Lane, Weston, CT 06883, telephone
(203) 227-8466. To order, call TOLL FREE
800-248-8466

r....___—_———-.__.._______—_
Name & Title
QOrganization
Address
City/ST/Zip _______ Country
Phone

Please send me __ copies of the Oniine Inter-

national Command Chart 1987-88 Edition. Ship-

ping charges will be added to foreign orders.

[ Please invoice Charge to: VISA [1 Master-

Card O AMEX [0 Acct.#

Exp/date [ Check enclosed
SLA10/87
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Winter 1988 Vol. 79, No. 1 SPLBAN 79(1)1-82 ISSN 0038-6723

1 The Role of Intergovernmental
Organizations in International

information Transfer and Policy

Robert V. Williams

9 Packet Switching Networks:
Worldwide Access to Corporate

Datafiles

Kurt O. Baumgartner

15 Classified Documents in the

Corporate Library
Patricia M. Shores

21 From Library to Information Center:
Case Studies in the Evolution of

Corporate Information Resources

Eva M. Thury

28 Testing the New Technology:
MEDLINE on CD-ROM in an
Academic Health Science Library

Bery! Glitz
34 Optical Digital Disk Storage: An
Cover design by Art Landerman Application for News Libraries

Mary Jo Crowley

On the Scene

43 1988 Candidates for SLA Office
51 SLA Interviews Anne Mathews

Elaine Hill
57 The Challenge to Change: A

Discussion on the President’s Task
Force on the Value of the
Information Professional

David C. Beveridge

Edifor: ELalNg HiL 65 “Expanding Horizons: Strategies
for Information Managers,”
Publisher: Davip R. BENDER SLA’s 79th Annual Conference
Denver, Colorado
Special Libraries (ISSN 0038-6723) is published by Special Li- .
braries Association, 1700 Eighteenth St. NW, Washington, 70 Actions of the Board
D.C. 20009 (202) 234-4700. Quarterly: Winter, Spring, Sum- 7T ;
mer, Fall. Annual index in Fall Issue. 72 IFLA 1 987.' Ll.bra ry and l_nformatlog
Services in a Changing World
© Copyright 1988 by Special Libraries Association. Material Frank H. Spau/d/ng
protected by this copyright may be photocopied, with credit,
for the noncommercial purpose of scholarship or research. 75 New Books from SLA
Second class postage paid at Washington, D.C., and at addi- 77 Letters
tional offices. POSTMASTER: Send address changes to Special 78 Reviews
Libraries, Special Libraries Association, 1700 Eighteenth St. NW, .
Washington, D.C. 20009. 44A Index to Advertisers
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22,000 profiles, from one source,
give you the specific expert
or consultant you need quickly.

You can pinpoint the precise
consultant or expert witness
you need. Whether for techni-
cal legal cases, or expert con-
sultation. Here are verified
biographies (not just names
and addresses) with detailed
information on professional
achievements, areas of exper-
tise, education, honors, pub-
lishing history.

Quick, to the point, complete.
One source with virtually all
the data you need. For more
information or to order your
copies now, fill in the form
provided.

Or Phone

rescarch publications®

12 Lunar Drive/Drawer AB,
Woodbridge, CT 06525

[] Please send me ____sets of Di-
rectory of Experts and Consultants
in Science and Engineering for
$196.00 each, plus shipping and
handling. (Two-volumne set, hard-
bound, ISBN# 0-89236-120-9.)

[[] Please send me your free
brochure.

NAME

TITLE
ORGANIZATION
CITY

STATE ZIP

1-800-REACH-RP.

In Alaska, Canada and Connecticut, call (R03) 397-2600.

Subscription Rates: Nonmembers, USA $48.00 per
calendar year includes the quarterly journal, Special
Libraries, and the monthly newsletter, the Specialist;
add $10.00 postage for other countries including
Canada. Special Libraries is $12.00 to members, the
SpeciaList is $3.00 to members, included in member
dues. Single copies of Special Libraries (1981-) $9.00;
single copies of Specialist (July 1980-) $3.00. Mem-
bership Directory (not a part of a subscription) is
$25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St., New
York, N.Y. Hardcopy, Microfilm & Microfiche
Editions (1910 to date): Inquire University Micro-
films, Ann Arbor, Michigan. Microforms of the cur-
rent year are available only to current subscribers
to the original.

Changes of Address: Allow six weeks for all
changes to become effective. All communications
should include both old and new addresses (with
ZIP Codes) and should be accompanied by a mailing
label from a recent issue.

Refund Policy: Due to the cost of processing a reim-
bursement, the Association’s policy is that “No re-
funds will be issued for amounts under $5.00.”
Members should send their communications to the
SLA Membership Department, 1700 Eighteenth St.
NW, Washington, D.C. 20009.

Nonmember Subscribers should send their communi-
cations to the SLA Circulation Department, 1700
Eighteenth St. NW, Washington, D.C. 20009.
Claims for missing issues will not be allowed if
received more than six months from date of issue.
No claims are allowed because of failure to notify
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the Membership Department or the Circulation De-
partment (see above) of a change of address, or
because copy is “‘missing from files.”

Special Libraries Association assumes no respon-
sibility for the statements and opinions advanced
by the contributors to the Association’s publica-
tions. Instructions for Contributors appears in Special
Libraries 78 (no. 4): (Fall 87). A publications catalog
is available from the Association’s Washington,
D.C,, office. Editorial views do not necessarily rep-
resent the official position of Special Libraries As-
sociation. Acceptance of an advertisement does not
imply endorsement of the product by Special Li-
braries Association.

Indexed in: Book Review Index, Computer Contents, Cum-
ulative Index to Nursing and Allied Health Literature, His-
torical Abstracts, Hospital Literature Index, International Bib-
liography of Book Reviews, International Bibliography of
Periodical Literature, Library Literature, Management Index,
and Science Citation Index.

Abstracted in: Cambridge Scientific Abstracts, Information
Science Abstracts, INSPEC, Library & Information Srience
Abstracts, and Public Affairs Information Service.

Membership
Dues. Member or Associate Member
$75.00; Student Member $15.00; Retired

Member $15.00; Sustaining Member
$300; Sponsor $500; Patron $1,000.
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' The libraryof the future
is withif your grasp. " - .

L . g Ly ey W )
Compact discs are unequalled intheir - services foracomprehensive range  free phone call to EEL
capacity for information storage. The  of CD-ROM databases. Because it’s ., . - ) )
extraordinary advantages of CD-ROM  EBSCO. vou can depend on easy ot- ;&rﬂ FhBess%rO»:?g?ﬁaiovi}ﬂ;fg?gﬁlﬁlgt(‘)
are now available from EBSCO Sub-  dering, updates and renewals. the library of the future. ’

scription Services through our new EBSCO makes it easy;

i RRY N ; g EBSCO Subscription Services
?iz;r?um EBSCO Electronic Informa EBSCO simplifies the purchase and EBSCO RO, Box P
‘ use of CD-ROM technology, We offcr  STscRIFTION SERVICEs  oomangam, Mlabama 35201
Aworld of information inthe  the complete svstem including hard-

palm of your band. ware. or the product compatible with
Through EEL EBSCO develops. mar-  vour existing svstem. Al vour service
kets and provides subscription needs can be met with asingle toll-
= = : — i%’wsl.scmomm
- -+ INFORMATION
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