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HOW TO TAME YOUR LIBRARY

Even the most efficient library can
be a real jungle.

But no more. Data Trek can
help vou cut through the tangle of
managerial and clerical drudgery
with high-performance, fully-sup-
ported microcomputer automation
software.

Regardless of your library’s size,
specialty or budget Data Trek can
provide everything you need to
streamline your operation. Like
microcomputer and LAN hardware.
Comprehensive training. Technical
expertise. And outstanding r—
online support. Data Trek
makes automation

very affordable, too, thanks to

a unique software design which
allows you to put individual
modules to work, or combine them
into a fully integrated system.

Still not convinced? Then con-
sider this: our state-of-the-art Card
Datalog™ Svstem is being used by
more special librarians than any
other microcomputer system in the
world. And, right now, you can get
a preview of exactly what it will
do for vou. Just fill out
the coupon below

Explore The Data Trek Demo
Free Card Datalog Sampler

For vour Card Datalog Sampler. fill out the coupon.
attach it to vour letterhead. and return to Data Trek.
021 2nd St Encinitas, CA 92024, ATTN: Tom Beaudin. Note: IBM PC

XT or 1087,

compatible hardware with mmimum 312k RAM required

and mail it in. In return, we'll
send you a free Card Dd[d]Og Sam-
pler so that vou can take vour own
self-running, guided tour.

If greater efficiency and produc-
tivity are what you're hunting for,
check out Data Trek.

We think vou'll find the differ-
ence anything but tame.

datatrek

We wrote the ook on library automation
621 Second Street
Encinitas, California 92024
Telephone 619/436-5055

< 1987 Data Trek Inc
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ISTP® and ISSHP® index

current information as
soon as it becomes

available . . . sooner than

other publications. So

they're the first places to
look for the information

you need.

Plus, ISTP and ISSHP are the best indexes to proceedings

literature . .

. indexing thousands of individual papers published
in conference proceedings in 91 key disciplines. And each index
contains several easy-to-use access points that make searching

simpie and efficient. Which adds up to blue-ribbon reference.

[ index to Scientific & Technica! Proceedings® monthly issue
{3 Index to Social Sciences & Humanities Proceedings® quarterly issue

Organization/Department

State/Province

ZIP/Postal Code

ISl

Telephone

Institute for Scientific Information®

3501 Market Street, Philadelphia, PA 19104 U.S.A.
Telephone: {800) 523-1850, axt. 1405, {215) 386-0100, ext. 1405, Cable: SCINFO,
Telecopier: (215) 386-6362, Telex: 84-5305

European Branch: 132 High Street, Uxbridge, Middlesex LIB8 1DP, United Kingdom,
Telephone: 44-895-70016, Telex: 933693 Ul $-26-5269
(R D SN S N N SN SN SN NN VR BN RN G Y B .

A Y S0 D (D N Y D S Y (NN S D SN NN AN O S SN N A SN N S
Please send me a free sample issue of the index(es) I've checked
below. | understand there is no cost or obligation.
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EBSCO has all your serials needs
covered! We are committed to
maintaining the largest data-
base of serials titles in the sub-
scription agency business and
are the one source for almost
any serial published anywhere
in the world. Ouir title file cur-
rently contains information on
over 45,000 publishers. And,
because we are as committed to
keeping your customer service
and serials management needs
covered as we are to increasing
our database of serials titles, we
operate 23 regional processing
offices throughout the world.
At EBSCO, in addition to a
qualified sales representative,

your account will be serviced by
a knowledgeabie customer ser-
vice representative and an entire
regional office staff having a
strong commitment to provide
you with sound customer
service.

Isn’t that what you expect
from a professional subscription
agency?

EBSCO

SUBSCRIPTION SERVICES
P.O. Box 1943
Birmingham, Alabama 35201
{205} 991-1182
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AMERICAN OVERSEAS BOOK CO. INC.

FROM COAST TO COAST ...

AND AROUND THE WORLD...

f
|

WORLD WIDE BOOK SELECTION
Print and Non-Print

Specializing in . . .

MEDICAL
EDUCATION

A small business that gives personal attention

to your special goals

Professional & Technical/Clerical Personnel
Provides the Collective Experience of 75 Years

WE OFFER PRE-PAID SERVICE ON ALL REQUESTS

A COST EFFECTIVE SERVICE

THAT INSURES PROMPT DELIVERY

TECHNICAL
ENGINEERING
& AGRICULTURAL SUBJECTS

Also General Interest Titles,
Fiction, and Non-Fiction

BOOKS
SUBSCRIPTIONS

AUDIO VISUALS
LIBRARY MANAGEMENT
ELECTRONIC CLASS - AOBC

AMERICAN OVERSEAS BOOK COMPANY INC.

550 WALNUT STREET
NORWOOD, NEW JERSEY 07648 USA
(201) 767-7600 TELEX—882384

Subscription Rates: Nonmembers, USA $48.00 per cal-
endar year includes the quarterly journal, Special Librar-
ies, and the monthly newsletter, the Specialist; add
$10.00 postage for other countries including Canada.
Special Libraries is $12.00 to members, the Specialist is
$3.00 to members, included in member dues. Single
copies of Special Libraries (1981-) $9.00; single copies
of SpeciaList (July 1980-) $3.00. Membership Directory
(not a part of a subscription) is $25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St., New York,
N.Y. Hardcopy, Microfilm & Microfiche Editions
(1910 to date): Inquire University Microfilms, Ann
Arbor, Michigan. Microforms of the current year are
available only to current subscribers to the original.

Changes of Address: Allow six weeks for all changes to
become effective. All communications should include
both old and new addresses (with ZIP Codes) and should
be accompanied by a mailing label from a recent issue.
Refund Policy: Due to the cost of processing a reimburse-
ment, the Association’s policy is that “No refunds will be
issued for amounts under $5.00.”

Members should send their communications to the SLA

Membership Department, 1700 Eighteenth St.,, NW,
Washington, D.C. 20009.

Nonmember Subscribers should send their communica-
tions to the SLA Circulation Department, 1700 Eight-
eenth St. NW, Washington, D.C. 20009.

Claims for missing issues will not be allowed if received
more than six months from date of issue. No claims are
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Services
Your Library Can
Depend Upon
WE INVITE BULK ORDERS

allowed because of failure to notify the Membership
Department or the Circulation Department (see above) of
a change of address, or because copy is “missing from
files.”

Special Libraries Association assumes no responsibility
forthe statements and opinions advanced by the contribu-
tors to the Association’s publications. Instructions for
Contributors appears in Special Libraries 79 (no. 1):
(Winter 88). A publication catalog is available from the
Association’s Washington, D.C., office. Editorial views
do not necessarily represent the official position of Spe-
cial Libraries Association. Acceptance of an advertise-
ment does not imply endorsement of the product by
Special Libraries Association.

Indexed in: Book Review Index, Computer Contents,
Cumulative Index to Nursing and Allied Health Litera-
ture, Historical Abstracts, Hospital Literature Index,
International Bibliography of Book Reviews, Interna-
tional Bibliography of Periodical Literature, Library
Literature, Management Index, and Science Citation
Index.

Abstracted in: Cambridge Scientific Abstracts, Informa-
tion Science Abstracts, INSPEC, Library & Information
Science Abstracts, and Public Affairs Information Serv-
ice.

Membership

DUES. Member or Associate Member
$75.00; Student Member $15.00; Retired
Member $15.00; Sustaining Member $300;

special libraries



From the Editor

Governmental activities that relate to information issues and policies, such as
contracting out, copyright revision, privatization, and transborder data flow, ultimately
have an impact on information centers and information professionals. This issue of
Special Libraries is intended to inform you, our readers, on some of those crucial
“Governmental Activities and Information Issues,” as well as on the valuable role of
SLA’s Government Relations Program.

I would like to thank guest editor Catherine Jones for her assistance in compiling this
special issue. Ms. Jones has been chief of the Congressional Reference Division of the
Congressional Research Service at the Library of Congress since 1978. A member of
Special Libraries Association since 1970, she has served as chair of the Government
Relations Committee, president of the Washington, D.C. Chapter, a member of several
Association committees, including the Finance Committee, and was recently elected to
a three-year term as treasurer on SLA’s Board of Directors. She is an active member of
both the News and the Library Management divisions. In 1987, she received the SLA
President’s Award for her contributions to the Association’s Government Relations
Committee.

Ms. Jones is an adjunct faculty member at the School of Library and Information
Science, Catholic University of America. During the past several years, she has also
served on various professional associations, was president of the Catholic University
Library School Alumni Association, and was assistant treasurer of the District of
Columbia Library Association.

In addition, I would like to acknowledge the assistance of Sandy Morton, SLA
Director of Government Relations and Fund Development, in selecting authors and
topics.

I would also like to point out that this is our first issue of Special Libraries produced
entirely in-house on our desktop publishing system. I'd like to recognize Raven
Melville, SLA Secretary of Publishing Services, for her dedication and assistance in

producing this issue on the system. .
Chasme S8

Elaine Hill
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A Note from the Guest Editor

This special issue, devoted to governmental activities and information
issues, was conceived with a three-fold purpose in mind: to provide a discus-
sion of several major information issues now being, or soon to be, debated at
the various levels of U.S., Canadian, and other international governments; to
serve as a reference source for the beginnings and growth of the Government
Relations Program within the Association; and to provide background on the
differences in the Canadian and U.S. structures of government.

The main theme that weaves throughout each of these articles is involve-
ment—whether it be in developing an expertise about the issue and how it will
affect the information community, or discussing and debating issues with
lawmakers and decision makers as policy makes its way through the legislative
process at the state, national, and international levels. Involvement has been
one of the main goals of SLA’s Government Relations Program since its
inception in the early '80s. As issues became more and more complex and
resources scarce under modern-day budget constraints, we realized that our
greatest strength lay in the pooled knowledge of our membership. It is this
reservoir that we have begun to tap through chapter and division liaisons. The
payoff has been that SLA’s voice is sought whenever information policy is
formulated.

I hope this issue will help you to learn more about government affairs and the
issues facing information professionals today. Enjoy!

Catherine A. Jones

Chief

Congressional Reference Division
Congressional Research Service
The Library of Congress

Washington, D.C.
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Sourcebooks
From Oryx.
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Oryx Sourcebook Series in
Business and Management

Paul Wasserman
Series Editor

Convenient access to literature, databases,
organizations, and more! A “core collection’
chapter completes each sourcebook’'s coverage.
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We have more of what

IALOG has been keeping in touch with you over the
last year to see how we can make your job easier. We
took what you said seriously. We put your suggestions

to work and came up with new features, databases and semi-
nars. Take a look at what Dialog now has available.

More ease of use.

Transfer your DIALOG
output to Lotus with our
REPORT feature. It saves you
alot of time and trouble.
Tailor your output in over 20
databases with the DIALOG
REPORT feature.

More full text.

Search through the
complete text of
over44Qjournals, 7.
newspapers,
newswires,
magazines and
other reference
materials.

More DIALOG
databases.

Search through over 40 new
Dialog databases, from
American Banker* to Tax
Notes Today*

More advanced
technology.

Our exclusive online DIALOG
Image feature allows you

to display, type and save
images of actual trademarks
and symbols.

8A

Choose from '
DIALOG OnDisc™ |
products such as:_ 3
Medline, NTIS \}
and ERIC. Qur \
DIALOG OnDisc

features include

both an ..
easy menu &
search .
and the 2 :
DIALOG command search,
unbeatable speed and the

ability to go from DIALOG
ondisc to online easily.
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you've been asking for.

More DIALOG
Medical Connection.

It’s for biomedical researchers,
practicing physicians and
other health professionals.
With over 20 databases cate-
gorized into four complete
libraries, it’s the comprehen-
sive resource you've been
looking for.

More DIALOG
seminars.

Go to one of the DIALOG
seminars this year. In addi-
tion to our full schedule of
tailored training seminars,
Dialogis also giving a spe-
cial FREE “DIALOG '88”
seminar throughout the
country. To find out more
about any or all of our sem-
inars, call or write to us.

To learn more about
our latest DIALOG features
and how to use them, call
us for your FREE DIALOG
’88 QUICK REFERENCE
GUIDE.

We're always working
to make your job easier.
Because you're our main
concern.

summer 1988
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More DIALOG
Business Connection.

Use our new composite
report, company thesaurus
and company finder features
to get competitive intelli-

More efficient
searching.

Access as many as 20 files at
the same time by using our
OneSearch ™ feature.
OneSearchdoes it all.

DIALOG 88

More current news.

Get continuous news updates
as stories break from McGraw-
Hill News; Reuters,” Busi-
nessWire* and PR Newswire*
with the DIALOG First
Release™ service.

Call us at 800-3-DIALOG
(800-334-2564). Or drop us a
line at 3460 Hillview Ave.,
Palo Alto, CA 94304.

(G

INFORMATION SERVICES. INC.
A SUBSIDIARY OF LOCKHEED CORP

The world's largest online knowledgebank.

800-3-DIALOG

Dialogis a service mark of Dialog Services Inc.

Reg. U.S. Patent and Trademark office
*McGraw-Hill News is from McGraw-Hill Inc.
Reuters is from Reuters U.S.. Inc

Businesswire is from Businesswire.

PR Newswire is from PR NewsWire Association, Inc.
American Banker is from American Banker —

The Bond Buyer, inc
Tax Notes Today is from Tax Notes Analysts
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Librarians in
the U.S. and Canada...

there is a foreign
agent in your midst!

But not under cover...

In fact we are quite open about it:
For outstanding management of
subscriptions to all your foreign journals,
there is really only one source
you should consider...

Swets Subscription Service
The Resourceful Source

Contact: Dept. NAD.
Swets Subscription Service  Swets North America Inc.
SUBSCRIPTION SERVICE PO. Box 830 PO. Box 517
Berwyn Pa19312

2160 SZ Lisse - Holland

Tel.: 02521 -19113 Tel.: 215-644-4944
Telex: 41325 Telex: 084-5392
Fax: 02521 -15888 Fax: 215-644-4133

Offices in: Berwyn, Pa, US.A.  /  FrankfurtaM,, Germany / Kungsbacka, Sweden / Lisse, Holland
Abingdon, United Kingdom /  Trappes Cedex, France / Rio de Janeiro, Brazil / Tokyo, Japan

10A special libraries























































































































































































































































































































































































