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INTERNATIONAL
ORGANIZATIONS 1988-89

Edited by the UNION OF
INTERNATIONAL ASSOCIATIONS,
Brussels

You'll find the latest information on The
Asian Rice Trade Fund, the International
Society for Krishna Consciousness. and the
International Tennis Federation, along with
some 24,000 other international groups

in the new edition of this indispensable
reference work. Full entries provide
complete information on each group’s
membership, headquarters, meetings,
publications, stated mission, and much

more.

VOLUME 1: Organization Descriptions and
Index. 25th Edition.

July 1988. 3-598-22141-X. About 1700 pages.
Standing Order Price: $280.25

List Price: $295.00

VOLUME 2: [nternational Organization
Participation: Country Directory of
Secretariats and Membership
(Geographic Volume).

oth Edition.

September, 1988. 3-598-22142-8.

About 1500 pages.

Standing Order Price: $266.00

List Price: $280.00

VOLUME 3: Global Action Networks:
Classified Directory by Subject and Region
(Subject Volume). 6th Edition.

January, 1989. 3-598-22143-6. About 1500 pages.
Standing Order Price: $232.75

List Price: $245.00

Worldwide Answers!

PREEL (1R

INTERNATIONAL BOOKS
IN PRINT 1988
7th Edition

Library Journal calls this “the best list of
currently available English-language titles
published outside the United States and
the United Kingdom." This newly-revised
edition contains some 162,000 titles from
more than 6,100 publishers in Canada,
Continental Europe, Latin America,
Oceania, Africa, Asia, and the Republic

of Ireland.

PART 1: Author-Title List
1988. 3-598-22110-X. 2 volumes,
about 2000 pages.

Standing Order Price: $261.25
List Price: $275.00

PART 2: Subject Guide

198K, 3-598-22111-8. 2 volumes,
about 1750 pages.

Standing Order Price: $261.25
List Price: $275.00

SET: Part 1 and Part 2

1988, 3-598-64330-1. 4 volumes.
about 3750 pages.

Standing Order Price: $427.50
List Price: $450.00

Please note our new address and phone number:
K-G-Saur A Division of R R. Bowker
245 West 17¢h Street
New York, N.Y. 10011

212 337-7023




ISI
HAS SOME

GREAT
A

FORYOUR READERS

««.the ISl Atlas of Science ®

It's a new series of quarterly review
journals, focusing on the most significant
and exciting scientific research around the
world. To create the Atlas, we apply our
citation analysis procedures to the massive
ISI database to identify the "hot" topics of
today...and tomorrow. Editorial Advisory
Boards then screen the data and help
select authors to write concise articles
surveying their areas of expertise.

The Atlas is growing

In 1988, the IS! Aflas of Science includes
four sections, covering Pharmacology.
Biochemistry, Immunology, and Animal
and Plant Sciences. By 1990, twelve
separate sections will be available to your
readers.

Advantages of the institutional subscription

In addition to the four guarterlies, an
institutional order includes a hardbound
annual. This yearty cumutation is a
high-quality reference volume with:

e indexes

e citation maps: 1SI's visual representations
of the structure of science

e acid-free paper
e sturdy binding for long life

Great science from the publishers
of the Science Citation Index.®

fall 1988

1-800-523-1850

extension 1405

Call now to order your institutional
subscription to any or all of the IS/ Atlas of
Science sections.

Or if you're not sure, call and ask for a free
quarterly issue.

S-26-5397

ﬁ@ ® Institute for .
Scientific Information
3501 Market Street, Philadelphia,.PA 19104

Tel: (215) 386-0100, ext. 1405, Cable: SCINFO
Telex:84-5305, Telecopier: 215-386-6362
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HOW TO TAME YOUR LIBRARY

Even the most efficient library can
be a real jungle.

But no more. Data Trek can
help you cut through the tangle of
managerial and clerical drudgery
with high-performance, fully-sup-
ported microcomputer automation
software.

Regardless of your library’s size,
specialty or budget, Data Trek can
provide everything you need to
streamline your operation. Like
microcomputer and LAN hardware.
Comprehensive training. Technical
expertise. And outstanding —
online support. Data Trek
makes automation

very affordable, too, thanks to
a unique software design which
allows you to put individual
modules to work, or combine them
into a fully integrated system.

Still not convinced? Then con-
sider this: our state-of-the-art Card
Datalog™ System is being used by
more special librarians than any
other microcomputer system in the
world. And, right now, you can get
a preview of exactly what it will
do for you. Just fill out
the coupon below

Explore The Data Trek Demo
Free Card Datalog Sampler

For your Card Datalog Sampler. fitl out the coupon,
attach it to vour letterhead. and return 1o Data Trek,
621 2nd St Encinitas, CA 92024, ATTN: Tom Beaudin. Note: IBM PC,
XT or 100% compatible hardware with minimum 512K RAM required

&6

and mail it in. In return, we'll
send you a free Card Datalog Sam-
pler so that you can take your own
self-running, guided tour.

If greater efficiency and produc-
tivity are what you're hunting for,
check out Data Trek.

We think you'll find the differ-
ence anything but tame.

catatrek

We iwrote the book on library automation.

621 Second Street
Encinitas, California 92024
Telephone 619/436-5055

¢ 1987 Data Trek. Inc

NAME

TITLE

LIBRARY NAME

ADDRESS

Cm

{

STATE

Alg

L""_"_"'_'I

PHONE

—_———

SLAY

2A

special libraries




—special libraries—

Fall 1988  Vol.79,No.4  SPLBAN 79 (4) 265-355

265 Corporate Change: Impact
on the Corporate

Documents Collection

Steven J. Bell

271 The Dynamic Role of the
Information Specialist:

Two Perspectives

Ann M. Willard

Patricia Morrison

277 Quality Assurance: Establishing
a Program for Special Libraries
Anne M. Fredenburg

285 Competitive Intelligence and
the Information Center
H. Frances Greene

Cover design by Art Landerman

Editor: ELAINE HiLL

Publisher: Davio R. BENDER
Secretary, Publishing Services: RAVEN C. MELVILLE

Special Libraries (ISSN 0038-6723) is published by Special
Libraries Association, 1700 Eighteenth St. NW, Washington,
D.C. 20009; 202/234-4700. Quarterly: Winter, Spring, Summer,
Fall. Annual index in Fall Issue.

© 1988 by Special Libraries Association. Material protected by
this copyright may be photocopied, with credit, for the noncom-
mercial purpose of scholarship or research.

Second class postage paid at Washington, D.C., and at additional
offices. POSTMASTER: Send address changesto Special Librar-
ies, Special Libraries Association, 1700 Eighteenth St. NW,
Washington, D.C. 20009.

fall 1988

296

302

314

322

328

332

336

339

342

345

347

40A

ISSN 0038-6723

Authority Files for
Microcomputer Databases
Scott Branat

Building Bridges:
LIS-IAIMS-BioSYNTHESIS
Naomi C. Broering

Bonnie Cannard

Japanese-style Management:
A Bibliometric Study
Sachié Noguchi

A Mathematical Approach to
Branch Library Operations:
A Case Study

Joyce Taylor

Tacey Viegas

On the Scene

The National Geographic Society
and its Library Celebrate
100 Years

Susan Fifer Canby
L’Association Francaise des
Documentalistes et des
Bibliothecaires Specialises
Linda J. Rober

SLA 1988 Triennial Salary
Survey Draft Report

Tobi Brimsek

Actions of the Board
Reviews

Instructions for Contributors

Annual Index

Index to Advertisers

3A



Your Single Source For All Publications

® Medical ® U.S. Sources ® Books
® Technical ® Foreign ® Journal
® Scientific Publishers Subscriptions
® Engineering ® Government ® Audio Visuals
Printing Office ® Computer
® Associations Software

A®OBC

AMERICAN OVERSEAS BOOK CO. INC.

Rush Service Available
Worldwide Delivery

American Overseas Book Co.
550 Walnut Street
Norwood, New Jersey 07648

Our Commitment Is Total Service

No Order Is Too Large, Too Small, Or Too Difficult
AOBC Takes Care Of Prepayment To Publishers

Automation: For Ordering, Research and Communication

(201) 767-7600
Class: AOBC
Telefax: (201) 784-0263

Telex: 882384
OCLC: 62817

Subscription Rates: Nonmembers, USA $48.00 per cal-
endar year includes the quarterly journal, Special Librar-
ies, and the monthly newsletter, the SpeciaList; add
$10.00 postage for other countries including Canada.
Special Libraries is $12.00 to members, the Specialist is
$3.00 to members, included in member dues. Single
copies of Special Libraries (1981-) $9.00; single copies
of SpeciaList (July 1980-) $3.00. Membership Directory
(not a part of a subscription) is $25.00.

Back Issues & Hard Cover Reprints (1910-1965):
Inquire Kraus Reprint Corp., 16 East 46th St., New York,
N.Y. Hardcopy, Microfitlm & Microfiche Editions
(1910 to date): Inquire University Microfilms, Ann
Arbor, Michigan. Microforms of the current year are
available only to current subscribers to the original.

Changes of Address: Allow six weeks for all changes to
become effective. All communications should include
both old and new addresses (with ZIP Codes) and should
be accompanied by a mailing label from a recent issue.

Refund Policy: Due to the cost of processing a reimburse-
ment, the Association’s policy is that “No refunds will be
issued for amounts under $5.00.”

Members should send their communications to the SLA
Membership Department, 1700 Eighteenth St, NW,
Washington, D.C. 20009.

Nonmember Subscribers should send their communica-
tions to the SLA Circulation Department, 1700 Eight-
eenth St. NW, Washington, D.C. 20009.

Claims for missing issues will not be allowed if received
more than six months from date of issue. No claims are
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allowed because of failure to notify the Membership
Department or the Circulation Department (see above) of
a change of address, or because copy is “missing from
files.”

Special Libraries Association assumes no responsibility
forthe statements and opinions advanced by the contribu-
tors to the Association’s publications. Instructions for
Contributors appears in Special Libraries 79 (no. 4):
(Fall 88). A publication catalog is available from the
Association’s Washington, D.C., office. Editorial views
do not necessarily represent the official position of Spe-
cial Libraries Association. Acceptance of an advertise-
ment does not imply endorsement of the product by
Special Libraries Association.

Indexed in: Book Review Index, Computer Contents,
Cumulative Index to Nursing and Allied Health Litera-
ture, Historical Abstracts, Hospital Literature Index,
International Bibliography of Book Reviews, Interna-
tional Bibliography of Periodical Literature, Library
Literature, Management Index, and Science Citation
Index.

Abstracted in: Cambridge Scientific Abstracts, Informa-
tion Science Abstracts, INSPEC, Library & Information
Science Abstracts, and Public Affairs Information Serv-
ice.

Membership

DUES. Member or Associate Member $75.00;
Student Member $15.00; Retired Member $15.00;
Sustaining Member $300; Sponsor $500; Patron
$1,000.
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Your lab isn’t complete without Dialog.

One of the most important ingredients
for a complete biomedical lab is infor-
mation. But finding that information
without wasting time and money hasn'’t
always been easy.

Untit now.

Introducing the new, updated
Dialog Medical Connection®” It's the
online information service with instant
access to all the major biological and
medical science databases.

Infact, an increasing number of
biomedical scientists, engineers and
researchers are using the Dialog Medi-
cal Connection to get the most from
their laboratory research.

What kinds of information are
they finding?

Everything from a comparison of
biotech filtration techniques to an over-
view of DNA sequencing. From the
most recent reports on pheromones

fall 1988

used for pest control to recent advances
in hydroponic research. And from the
latest in applied psychology to vital new
information on toxicology.

For those new to online searching,
the Dialog Medical Connection offers
an easy to use menu guide. And for
more experienced online users, the ad-
vanced command mode delivers just
the data requested.

Quickly and easity.

With the Dialog

ey Medical connection, you'll

save countless hours
2~ . searching and get far
more information than
from any other single
source.

So, now that you can
make your lab complete,
don't wait. Call us direct or
ask your librarian or infor-
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mation center if your company sub-
scribes to Dialog’s complete online
services and CD ROM products.
We're so sure this information
will increase your productivity, we'll
give you a free” trial password to see
for yourself. Call 800-3-DIALOG
(800-334-2564) today.

Dlm Information Services, Inc.

The World's Largest Online Knowledgebank.

800-3-DIALOG

1988 Dialog Information Services. Inc.
Allghts resérved. DIALOG 1s a
service mark of Dialog Information
Services, Inc. Reg. U'S. Patent
and Trademark office
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Need to Find the Most Current

Professional Literature on Computers?

— Here’s how to do it and save countless hours
of searching at a fraction of the cost...

COMPUTING REVIEWS (Monthly)

Information from more than 300 journals, and thousands of books, W
proceedings, refereed articles, and conference papers, scanned and

selectively reviewed and critiqued monthly.

COMPUTING REVIEWS (CR), now in its 29th year, is  materials, and compile a productive reading list for

the only journal in the computer field devoted solely to  personal or professional interests.
providing critiques of the current professional literature

covering hardware, systems organization, software, Special Features

data, theory, mathematics, information systems, Each monthly issue of CR is in an easy-to-read, two-
algebraic manipulation, artificial intelligence, computer  column format. Each review is written by an expert in
graphics, image processing, pattern recognition, the field and includes a complete citation and consists
simulation, modelling, text processing, applications, entirely of the reviewer’s opinions — which are inde-
practice, history, and much more. pendent of those of the editors and publisher of CR.
Of interest to Numerous Disciplines Subscription Information

CR enables computer professionals, researchers, COMPUTING REVIEWS (ISSN 0010-4884) is
scientists, mathematicians, engineers, social scientists, published monthly (12 issues/year). Subscriptions are
educators, librarians, and students to monitor new $95.00/year. Order Code 103000.

developments quickly, reduce information and source

overload, keep up to date on specific topics, locate For a free sample issue including a list of journals
citations of relevant topics, evaluate potential source scanned, please contact Publications Marketing.

Complement your subscription to Computing Reviews and reduce your

preliminary search time with . . . e
nst

ACM GUIDE TO COMPUTING Compren®

LITERATURE (Annual)

Published annually, the Guide contains citations from scholarly and profes-

sional publications — books, journals, proceedings, reports, and doctoral
theses. The current Guide (1987) covers more than 18,000 citations.

Speed Your Literature Searches with

These Guide Features Ordering Information

» Full b@bliographic listings: author, title, and The 1987 ACM GUIDE TO COMPUTING
publisher's data ) ) LITERATURE (ISSN 0149-1199) is available ata

* A‘;:h,or Indi": 20,000 writers and the full title of cost of $150.00. It covers the literature published in
their works 1987. Order code 104870.

+ Keyword Index to facilitate access to titles
» Category Index offering precise subject access

through the unique ACM Computing Classifica- Special Limited—Time Offer
tion Scheme
« Proper Noun Index tracking specific languages, Order COMPUTING REVIEWS at the regular
operating systems, other software systems, and price of $95.00 before December 31, 1988 and you
equipment can order the current volume of ACM GUIDE TO
+ COMPUTING REVIEWS Reviewer Index COMPUTING LITERATURE for only
referencing the titles and authors of more than $135.00 — a savings of $15.00.

1,000 items reviewed each year
« All indices include full title

ACM
Association for Computing Machinery
11 West 42nd Street
New York, New York 10036
(212) 869-7440/Telex: 421686
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EMBASE &/

The enhanced Excerpta Medica database now features
30-day turnaround time for all articles, linked index
terms and CAS Registry Numbers.

COST-EFFECTIVE

® Save on SDI storage and run charges
& Significant volume discounts

B Create custom search profiles—completely flexible
® Combine current SDI's into one EMBASE plus profile

CONVENIENT

B Choose weekly through annual updates

Phone or write for additional information.

System documentation and test tapes available.

_____________________________ 1
Customized Tape Service—_EMBASE plus |
NAME ]
[] Please send me information on the EMBASE plus _ . |
Customized Tape Service INSTITUTION |
[J Please have a representative contact me about ADDRESS |
system documentation and test tape :
[] Please send me information on EMBASE plus TELEPHONE |
In North America In Japan and Korea All other countries t
Elsevier Science Publishers Excerpta Medica, Ltd. Elsevier Science Publishers, B.V. l
North American Database Department No. 5 Kowa Building Database Marketing Department |
52 Vanderbilt Avenue 15-23, Nishi-Azabu 4-chome Molenwerf 1 I
New York, NY 10017 Minato-ku, Tokyo 106, Japan 1014 AG Amsterdam, The Netherlands
Tel: (800) HLP-EMED; (212) 916-1161 Tel: (03) 499-0041 Tel: (020) 5803-507 |
_________________________________________ d

Excerpta Medica. A division of Elsevier Science Publishers.
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