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Program, Special Libraries Association, 
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Columbia Hotel, Asbury Park, N. J, 

Wed~iesdny, diinr 2s. 
0:30 a,  m. 

Opening address by the President, Andrew 
Linn Uostwick, M u l n c ~ ~ ~ a l  Reference Li- 
brary, S 1  Law nldg. 

Soul-ces ol information for business men, D. 
C. Bnell, Railway Educational 13ureau, 
Omaha, Neb. 

P~tbl ic  ollicials and the spccial library, Dr. 
C. C. Ti'illiamson, 3Iunicipal Refareme Li- 
b ra r im,  New Yorlc P u b l ~ c  L1hrar.v 

Standal*dlzation by a library un i t  system, 
G. TIT5'. Lee, Librarian, Stone & Webster 
Corp., Boston, Mass. 

The editorial ofice: a new field for libra- 
rians, Jliss Renee 13. Stern,  Mother's Nag- 
azlne, Elgin, 111. 

Report on national center for  ~nunicipal  In- 

formation, Clintou Rogers Woodruff, Sec- 
I - e t a~y ,  National J Iun i c i~a l  Leaguc. 

Roun it 'l'nhle L'onfeiwice% Plans have been 
made for round tahle confel'enccs as  fol- 
lows : 

Treatment of pamphle t s  Leader., MISS 
Elizabeth V. Dobblus, Librarian, Alilorlcan 
Telephone and T e l e g r a ~ h  Co., New Yorlr 
City. 

Special hhrary emlrlopes: Leader, D. N. 
Handy, Lihrarian, Insurance Library Asso- 
clation of Boston. 

Clnss~ficat~on systems: Leader, Miss 11anan 
R. Glenn, Librarian, Amencan Bankers' 
Assoc~ation, Sew Pork C~ty. 

Special librasy publicity: Leader, Brainard 
Dyel*. Public~tg Uanager, Sational Calvbon 
Co . Cleveland, 0. 

Co-opcsat~on in Bibl~ographical TI-orli, H. EI. 
B AIeycr, L~brary of Congress. 

The public affall s illforination servlce ; i t s  
past, present and future, John A. Lapp, 
Bureau of Legislative Inflo~mat~on, In- 
d~anapolis, Ind. 

Co-operation between specla1 libraries and 
the engineerinq profession, Kcniieth G. 
TVallreis, Technology Librarian, New Ha- 
ven Public L~brary.  

The special lihrary and the student of busi- 
ness, Ralph L. Power, Librarian, College 
of Business ddmlnistration, Boston Uni- 
versity. 

The municipal ref~rence library as a public 
utility, Frederick Rex, JIuniclpal Befer- 
ence Librarian, Chicago, Ill. 

The work of the Dctroit Edison Comyany's 
library, Miss JIaud A. Carabin, Llbrar~an,  
Detroit Edmon Co., Detroit, IIich. 

Regular busmess sesbion, ~ncludirlg reports 
of con~m~ttces on clippmgs, membership 
and techn~cal ~ndesing. 
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Libraries In Business Houses 
Tile substance of an address by Mr. F r ank  

Chitllalll, a Director of the Firm of AICSSrS. 
Selfrldge &: ~ o ,  Ltd (Londo~l), a t  a ~01111 

llleetlng of the L~hrary Associalion and L1- 
I)rary ,\sslstantsl ~ s s o c ~ a t ~ o n ,  held 011 Otto- 
bey 13tll, 1!)1,5 ; reprlntcd from The Library 
-Assistant, h'ovemt)er, 1915: 

Ever slncc mankind has becn able to ex- 
picss llis thoughts in wr~l ing ,  whether on 
cl:ly tablcts, 1)archment or leather, he has 
gathc-led 111s w ~ l ~ n g s  togethcr lnto what we 
inay call l i b~~a r~es .  This was plobably done 
for Inany ~casons. The grocesb oC the gro- 
duction of boolcs or manuscr l~ ts  was neces- 
sarily slaw. Today a man may bc a mritcr 
and never l ~ u t  pen to paper, but in those 
far off days one needed not only to thinlc out 
the matter which one wished to express 111 
~vr~l ing ,  but llad to do that writing oneself. 
In short, one had to be a craftsman a s  well 
as a wlter .  The scarcity of books and the 
difficulty of thew production made it desir- 
able that they should be hroughl together, 
in order that thelr contents m g h t  he more 
read~ly accessil~le to those who werc intcr- 
ested. 

~t is jateresting to note that the flyst li- 
brary of wh~ch we h a w  any record a t  all, 
some 4,000 years before Christ, mas also a 
p ~ b l ~ c  library. On one of the tablets, now 
preserved in thc Br i t~sh  AIuseuin, is part  
of the bequest of the Kmg, w h ~ c h  says that 
t h ~ s  library shall be for the use of 111s sub- 
jects for all time. Early libraries, too, 
\yere in a sense technical lihraries, wherein 
were reco~ded the slow and laborious meth- 
ods by which the ancicnts l e a~~ned  their first 
rudiments of sclencc. The writers thcn be- 
longed to one class, they were entirely of 
the priesthood, they kept the archives of the 
Government and recorded scientific discov- 
eries These discoveries and inventions 
mere largely and necessarily of a purely 
practical cha~wte r ,  and i t  is 1n the practical 
sense that I want to consider libraries for 
a few nmutes tonight. 

We business men envy you ladies and 
gentlemen your more leisured life and the 
opportunit~es it aifords for intellectual 
pleasures, garticnlarly when those intel- 
lectual luxuries become part, as  they do, of 
your daily duties. But a s  business men, we 
have little tinle for the Indulgence of read- 
ing for purely intellectual pleasure. I do 
not wish to convey for one moment an  im- 
~)ression that intellectual pleasures are shut  
Ollt h n l  the llves of business men and 
Women, hut Only that they must find a dif- 
ferent eXPreSSion, and the pleasure that is 
denied US to which I have just referred 1s 
found in Our business itself-in our dally 
'~ork .  Busmess today, taken seriously, 
Im3m.s a ver). Strenuous I~ f e ,  and if we are 
going to get what we should rightly expect 

from ou r  I~usiness, then we have to lry to 
devclol, 2 rjcw-point which wlll help us to 
attam that object. Wc realize that. before 
one can gct vciy ~nuch  pleasure fro111 one's 
u~)rIr  one must  have a thorough lrnowledge 
of the work i n  hand. F r o ~ n  interest comes 
a desire for lrnowlerlge, and with knowledge 
a greater degree of intelligence and pleas- 
urc from the work in mhich we a re  en- 
gaged. 

It  seems to mc that rcadcrs a s  a whole 
may roughly be dividcd into thrce classes. 
(1) Those whn 1,ead with some grac t~ca l  
ohject in  view; (2)  those who read merely 
for pleasule-as a pa s tme ;  and (3)  those 
who read for  the mtellectual delight oi 
reading Certainly business Inen cannot 
claiin to belong to elther of the two latter 
classes-I thinlc they rightly belong to 
the fi~'sl.  By reading for practical pur- 
poses I do not  mean that i t  becomes ncces- 
saly and  is any  part  of the reader's intcn- 
t ~ o n  merely to  lead those things which will 
bring hi111 11ecuniary gain-that would he 
lndeecl a debaslng end to have 111 vlem. In 
husiness our great a m  and object is to 
eliminate wasted effort, and we must apply 
t h ~ s  pslnciplc to our  reading. For reasons 
which I will explain presently i t  would be 
largely wasted cK'ort to spend much of our 
scanty lelsure time in readmg works of a 
technical natnre. The lrnowledge which we 
a s  merchants wish to acquire is thc lrnowl- 
edge of the merchandise which we disln-  
bute, and when I tell you that there IS 
hardly a spot  of the cilivized, or, indeed, 
uncirilized, world that  does not contributc 
~ 0 l l l ~ t h i l i g  to the contents of this building, 
you will realize how wide our range of pos- 
s ib~ht ies  becornes. From thc furs  of the 
Arctic to  the splces of the Indies; from the 
cornfields of Canada to the pastures of New 
Zenlnnd, one must  have some knowledge- 
and  inore than a passing Itnowledge-of the 
goods with which they sugply us. But, ob- 
viously, me cannot have a comglete techni- 
cal lrnowledge of the various processes of 
the manufacture of the many thousands of 
articles which we sell, and we do not t ry 
vcry hard to acquire this technical lcnowl- 
edge. We a r e  more concerned-indeed, al- 
most solely concerned-wlth a complete and 
thorough knowledge of the finished article. 
I t  may seem to  you that i t  is impossible to 
have a working knowledge of the flnlshed 
alticle w thou t  lrnowing wlth some degree 
of thoroughness the various manufacturing 
processes that are necessary to its produc- 
tion. Let  me show you how impossible i t  
would be to hope to become really expert 
i n  the commonest things that we hnndle. 
Let  us take, f o r  example, a piece of scarlet 
flannel. If we a re  to know everything that 
must he known about this flannel before i t  
can  be produced we could not compress that 
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linomledge into a dozen lifetimes, to say 
norhing of one. A cbom1)lete Irnowledge 
would bcgin with the farmer 111 Iar-off d m -  
I r a l~a  who grows the wool. IIc 1~111 have 
to  dctcrmine what liind of wool he shall 
grow; he has to decide whcther it will pay 
1i1m best to grow his sheep L'or the cw-  
cass, or to  grow them foi- tlie wool ; he must 
wc~gh  the chances 111 time of diwughl of 
Iiilling off his shecg, and so a t  least ge t t~ng  
:,omething, against the cl~anccs o l  Irecping 
them and possibly being ~ w i n e ~ l  by a p1o- 
lunged drought. Arter thc sheep 1s clil)l~etl 
and Lhe wool is baled, i t  is sent lo tho 
hrolter, and the hrolm* decides u-hether it 
shall be offered for  local auction or whether 
i t  shall be sent to the great wool market of 
London. He decides how it shall hc offered, 
whether ~t is going to pay the farmer bet- 
ter to sell 01. to hold, and this 1s a large and 
Impol.tant industry In itbelC After ihc 1~~001 
1s sold i t  goes to thc coin he^^, who cleans, 
scours and co~nhs  it in read~ness Tor the 
spinner. This is  a t ~ * a d ~  in itself, and  the 
most ~wgor l an t  part of the processes oC 
manulacture. Then the wool 1s sent to 
the spinner who spins it into yarns 111 
readmess for the weaver. The splnner has 
to dccide thc liinrl of yarn tha t  is  likely to 
be ~nos t  ~~emunerat ive to I I I I ~ ,  hc has to 
~ I I O W  what the ~ o r l d ' s  deui~antls for yarns 
a l e  at the time, he has to know al l  about 
the strcngth of yaims, and a clozen and 
one o t h e ~  terhniralities in conncclion \n th  
the spinning business.. The spinner sells hls 
ym'ns t o  the weaver The weaver maltes 
iheiii into evcry var~e ty  of woollcn fabric, 
from the fine caslnuerc to heavy blanket 
cloth. A Itnowledge of the weaving of pat- 
terns and designs, how the loom 15 set 
up, etc., 1s work involving pears of study. 
I t  1s a self-contained and Iiighly rechnlcal 
busincss After the weaver has finished 
the cloth i t  is sen1 to tho clgcr, and we a rc  
realizing aL this moment as we have never 
realized before, what an  extremely difficult 
and highly technical business dyeing is. 
Since this  unhappy w w  w~Ch Germany there 
has been a shol tage of dyes, which mc, with 
all our effort and all our knowledge have 
been unable to  make good. Finally, we get 
tlie finished article, and i t  is herc tha t  our 
real interest in  the article beglns. 

You will see from the hurried sketch 
that I h a w  given yc~u of the mnnufactur- 
ing processes of merely one article, 1101~ 
impossible it would be f o ~  us Lo hope to 
learn or  to galn incrc than a superficial 
IinomlecIge of the varjing processes of man- 
nfacture. We have a smaIl reference Ii- 
111.ary. in  which hool~s dealmg w t h  these 
tcchn~cal  processes a ' e  kept, but wc find 
that they are very 11ftIe used indccd, and 
I an1 rcally not surgri;ecI that they are not 
used more. When one remembers the con- 
ditions under x71i~ch ne work it  is almost 
too much to erpcct tl-at aflei many hours 
of streniious wnrlc onc is going to take up 

a heavy technical book for the purpose of 
~ tuds inz  mailulacturing details. Jve do not 
esl~ect  it, and hence, we (10 not provide 
vc14y a1111)ly for a hig l~brarg  of boolis on 
these suh~ects. Our interests, as I have 
said, We mainly ccutcred In the finished 
artlcle, and ~t 1s liel-e that s c  expect our 
salcs~eople to be proficient-we cspect 
thein to lirlo\\- the va13ious character~st~cs 
of tllc goods they sell and the best purgose 
foi whirh cacll is suited. They must Itnow 
these things more than superficially. TVc 
li110\%' quite ~ ~ 1 1 ,  for ~nstance, that ~t IS im- 
possible lor patent leather to be manufac- 
tu1m1 that will not crack, and it is part of 
our scrv~cc to tell the custonler that Irre- 
spectlve of pricc there is no patcnt leather 
In thc world ivh~rh 1s not llable to cracli 
\vhen the boot gets mto use, Agam, thew is  
no such thing in the WOI-Id as an absolutely 
\ralcr[)roof garment. I t  1s entirely a gues- 
t ~ o n  or degree This and sim~lar  ~nlorma- 
tion 1s filed In our various c1el)artments for 
recercnce by the st:~ff. We call this infor- 
mation "Selling po~nts," and ~t 1s the means 
of valuahle education to our staff, and of 
assistance to our customers. Illforlnation 
such as  this is not found ~n text boolcs-if i t  
were we would gladly supply them to our 
stall As a  matte^^ ol fact, it cannot bc 
prepared in any permanent lorm, because 
the concl~t~ons governing merchantlising are 
~:onstantly changirig, and it is to meet thcse 
changing conditions, to keep us quickly in- 
formed, that onr great trade papers have 
been cstablished, and it is here that we 
loolc for the most useful rcsults from what 
may he called ottr trade llbrary. We sub- 
scribe POI' no less than S6 coples of trade 
papera, coveihg and dealing with 34 tradcs. 

Our osperlence is, I flnd, similar to that 
of tlie other great houscs where the staff 
livcs out. In places where the staff lives 
117, house lihi'aries are pi-ovided, usually of 
good standard fiction, and some technical 
worlts. The foriner are frecly used, hut 
there is llttle demand for literature of a 
lieavier kind. In America a more am- 
various products solcl. Tho Amer~can stores 
larger and contain a good collection of 
worlts dealing w t h  the manufacture of the 
vallous products sold. Thc An ie~~can  stores 
are proud of their house librar~es, but, 
without heing unlzmd. I think it is a lwide 
of possession rather than of usefulness. -4s 
Ieud~ng libraries they are little used, but 
the boolcs are freely used in connection with 
the educational spstetus that are opel'ative 
~n the great stores. In Wananialcer's, Phil- 
adelph~a,  for instance, whose school is llOW 
a bl-anch of the American GniversltJ' of 
Trade and 4ppl1ed Coimnerce, tl~cse text 
books a r e  used by the teachers to illustrate 
the various points in connection with the 
merchandise tha t  is sold. They are of very 
great value in t h ~ s  respect, and I thlnlc 111 
t h ~ s  direction lies the futu?e of technical 
libralyes jn b~isiness houses, both in this 
country and in hmerlca. 
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Direct Labor Versus Contract System In 
Municipal Work---ABibliography 

Compiled by Harry A. Rider 
Library of Reseerch in Government, Western Reserve Un~versity 

Adnnls, A. D. and C P P r~cha rd .  Labor and 
~ o l ~ t ~ c s ;  AIassacllnsetls electr~ci ty wol-lcs. 
Schedule 2. National civic federation. 
3Iunic1pal and private operation of public 
ut i l~t lcs ,  pt. 2 ,  v. 1, I). 946-984. 

Aliroli, 01110. Prcss Direct labor will aid 
city In 111sll tvorli, July 20, 1913 

Advocates clll'cct labor provision for 
proposed city chartcr 

An~ericnn review of reviews. Contract sss- 
tcin in munlcil)al public worlrs, Nag, 1504, 
v. 29, p. 615-6113. 

Condensed account of J, hI. I-Iead's Mu- 
nicipal conslruction versus the contract 
syslem, In Arena. 

P ~ ~ b l i c  and the direct  neth hod. 
Fel)., 1!112. v. 45. g. 235-236. 

Condensed account of Chittenden's Pub- 
lic escculfon of public worlr, In Forum. 

2 i ~ ~ ~ ~ n l s  dlnevican acade~ny.  Direct employ- 
ment of labor bv inimici~mlits. July. 1899. - - - .  
v. 1 4 ,  1). 1 # ~ - 1 4 i  

Street cleaunlg by direct labor in Xash-  
~ng ton ,  D. C. 

nnlier, Newton D. [Statement regarding the 
use of] Direct labor. Cleveland, Clty 
council. Proceedings, 1913, p. 1-c -2-a. 

Advocates usc of diivcct labor upon pub- 
lic work. 

Raxtcr, S. Public morlc directly performed. 
Anierican revicw of reviews, Aim., 1897, v. 
lS, p. 435-437. 

Describes co-operative conlract system 
in  New Zealand and bonus system in 
United Statcs government navy yards. 
Mentions experiment of Boston in ~ t s  mu- 
nicipal printing plant. 

Ilenrd, C. A. Anlerican clty government 
New Yorlc: Cei~tury,  1912. 

Direct employment of city labor, p. 120- 
+ "" 
1x8 .  

Illnir, IT7. P. Superv~sion of municipal work. 
American society of municipal improve- 
n ~ e n t s  Proceedings. l7th, 1910, p. 153-159. 

The spoils system as ilic parent of mu- 
nicipal inefhciency in inspection of con- 
t rac t  work. 

Bo\ton. Fiaancc comm~ssion. [Reports.] 
1909-1914. 
V 1, Appointments, organization and . - 

communications, 1909. 
Report l o  the mayor and city council on 

certain contract methods, p. 83-106. 
Conz~nunication to thc mayor and city 

council relating to  the stone crushing 
1)11siness carried on hp thc s treet  depart- 
111, r l l ,  p 216-220 

Con~rnunicat~on to the mayor and city 
counc~l  relating to the efficiency of day 
labor in the cmploy of the clty, p. 267-275. 

Commu~~icaL~on to the mayor and city 
conncil relating to collusion between b ~ d -  
ders for i ron and sleel work, iron boilers, 
biidgcs, and  buildings. 1). 281-293. 

Cominun~cation to the mayor and city 
council lclating to the sale of the stone 
crushmg plants of thc city ot  Boston, p. 
313-313. 

Communicat~on to thc mayor and clty 
counc~l  relating to certain contract meth- 
ods, p. 453-483. 

V. 2, Reports and  conmunications, 1909. 
Con~munlcation to the mayor and city 

council r e l a t ~ n g  to the test run of the 
Chestnut hill stonc crusher, p. 3-6. 

Conlnlunication to the mayor and city 
council relating to tlic nlunicipal p r i ~ ~ t i n g  
plant, p. 7-17. 

Communication to  the mayor and city 
council relating to  thc history of the city 
\ 'a tcr~\~i~Iis  and the nianageinent of the 
water departmcnt, 1). 26-52. 

Coinmumcat~on to the mayor and city 
council relating to the sanitary depart- 
ment, acconipanled by thc report of Mr. 
Henry Goodnough; the collection and dis- 
posal of waste and refuse in the city of 
Boston, 1). 125-159. 

Dissenting report of John F. Kennedy 
from the report  of the majority oC tile 
Boston finance comnilsslon to the [Mass- 
achusetts] general court, p. 278-284. 

V. 3, Reports of Metcalf & Eddy, con- 
sulting civil engineers, upon the water 
department, the sewer division of the . . --- 
st'eet departmcnt, and n~iscellaneous mat- 
ters, 1909. 

Pt. 1. Investigation of Boston water de- 
partment. 

Ch. 5, Efficiency of the day labor force 
of the water department as  affected by 
ages and tcrms of service of employees, 
11. 69-80. 

Ch. 6, Efficiency of the day labor force 
-cost of holidays and sick leave, p. 81-84. 

Ch, i ,  Efficiency of the day labor force 
-cost of hydrant  maintenance i n  winter, 
0. 85-88. 
- Ch. t). Efficiency of the day labor force 
-cost of laying rnbin pipes, p. 115-1213. 

Ch 10, The efficency of the day labor 
force-comparison of cost of laying pipe 
i n  Boston with cos-s in neighboring cities, 
P. 127-131. 

Ch. 11, Methods ~f making ordinary ex- 
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;anslons to waterworks In other c i t~es ,  p. 
122-136. 

Ch. 12, Comparat~ve organization of 
forces and labor costs of maintenance of 
c e r t a ~ n  works operated by thc Boston 
waterworlrs In 1887, and by the Netro- 
politan waterworks in 1898, p. 137-146. 

Ch. 13, Contract worli done in the Bos- 
ton water dcpartnlent in the fiscal years 
1!JOG and 1907, 11 1.17-21lJ 

Ch. 14, Serv~ce  pipe connections, p. 211- *.. - 
Z l ' i .  

Ch. 15, Loss resulting Prom oyerat~ons 
of the water department, p. 918-222. 

Ch. 16, Contents of the annual reports 
of the Boston water department, p, 223- 
22G. 

Ch. 17, Further  conlnlents upon thc an- 
nual reports of the Boston water de- 
partment, p. 2 2 7 - 2 9 .  

Ch, 18, Suaaestmns for the annual rc- 
port of the yoston water department, p. 
230-232. 

Ch. 22, Sunnnasmng thc results of In- 
vcstigations or the Boston watel' depart- 
ment, p. 293-316. 

Pt. 2, Investigation of the sewer divi- 
slon of the Boston street department. 

Ch. 28, Efficiency of the day labor i'orcc 
of the sewer clivls~on as affected by age 
o l  employees, g. 415-431. 

Ch. 20, Emclency of the day labor force 
of the srwer division as indicated by the 
work of the b15clc masons, p. 432-440. 

Ch. 30, Eiflc~ency of the clay labor force 
of the sewer div~sion as aAected by win- 
te r  work, p. 441-443. 

Ch. 31, Rcntnl of machinery upon day 
label. ~vorli,  1). 44-1-462. 

Ch. 32, Relative cost of day labor work 
in the sower divislon in 1907 and  1908, 
p. 453-477. 

Ch. 33, Sewer conlracts let hs7 the C I ~ Y  
of Rnston during 1905, 1906, -and 1907, 
D. 478-694. 

Ch 3-1, Day labor vcrsns contract sewer 
const~tiction, wlth coml~arative cost of 
builrl~ng sewers by day labor and by con- 
tract 111 various Xew England cihes, p. 
6!)5-7G6. 

Ch. 36, Thc probable cost of certam 
scwer work pending in 1006 if done by 
conlmct instead of by sewer d ~ v ~ s ~ o n  
labor, a s  p~oposed, g .  71%-7GS 

Ch. 39, Sewel* cleanlag, p. 835-846, 
Ch. 40, Supplenx11ta1.y report on sewel. 

cleaning, p 847-861. 
Ch. 11, Probablc annual loss to the ctty 

In the years 1906 and 1907, r e su l t~ng  fro111 
the existing ~ncthod of doing ~ o r l i  in the 
Boston sewel- division, p. 852-856. 

Ch. 42, Contcnts of the annual reports of 
the Boston street degartmcnt, p. 857-561. 

Ch. 43, Further comnlents upon the an- 
n i~a l  reports of the Coston street c1epa1-t- 
ment, p. 862-864. 

Ch. 44. Snggestions for the annual re- 
po1.t O C  the sewer department, p. 865-874. 

C11 50, Sewer legislat~on, p 062-1057 

Ch. 51, S u m m a ~ ~ i z ~ n g  the results of the 
investigations of the Boston sewer divl- 
sion. 

I't 3, JIiscellaneous lnvest~gatlon and 
reports. 
Ch. 52, A comparison bctween wages 

pald for labor by the c ~ t y  of Boston and 
by other citles and private parties, p. 
1083-1088. 

C11. 54, Number of men employed in 
the paving divislon of the street depart- 
ment, p. 1097-1'105. 

Ch 57, Conmcnts upon suggestions or  
the real cstate exchange and auctlon 
b o a ~ d  ~>elahve to thc construction of new 
streets and provisions oC funds therefor, 
p. 1049-1203. 

Ch. 58, Report upon boundary wall be- 
ing c o n s l ~ w t e d  a t  Deer Island, g 1203- 
1208. 
V. 4 ,  Rcport of Salnuel TVhmcry, con- 

sultlng c1v11 engineer-, upon the street de- 
gnrtment, 1909. 

Ch. 1, The clty stone-crushing plants 
and the cost of crushing stone, 11. i -84. 

Ch 2. Street and road construction and 
repair In Coston, p 85-146. 

Ch. 3, Recording and accountmg for 
sugglics and labor in the paving dwis~on, 
p. 147-172. 

Ch. 4,  A suggested reorgan~zatlon of 
the paving d iv i~ ion  of the street degart- 
ment, p 173-191. 

Ch. 7, Street c lean~ng and the work of 
the street cleaning and satering depart- 
ment, p. 265-325. 

V. 5, Appointmcnts organizat~on, and 
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