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Columbia Hotel, Asbury Park, N. J.

Wednesday, June 28,
9:30 a. m.

Opening address by the President, Andrew
Linn Bostwick, JMunicipal Reference Li-
hrary, 81 Law DRldg.

Sources ol information for business men, D.
C. Buell, Railway Rducational Bureau,
Omaha, Neb.

Public officials and the special library, Dr.
C, C. Williamson, Municipal Reference Li-
brarian, New York Public Library

Standardization by a library unit system,
G. W. Lee, Librarian, Stone & Webster
Corp., Boston, Mass.

The editorial office: a new field for libra-
rians, Aiss Renée B. Stern, Mother's Mag-
azine, Elgin, I11.

Report on national center for municipal 1n-
formation, Clinton Rogers Woodruff, Sec-
retary, National Municipal League.

8:00 p. m.

Round Table Conierences. Plans have been

made [or round table conferencces as fol-
lows:

Treatment of pamphleis: Leader, 2Miss
Elizabeth V. Dobbins, Librarian, American
Telephone and Telegraph Co., New York
City.

Special nIibrary employes: Leader, D. N.
Handy, Librarian, Insurance Library Asso-
ciation of Bosion.

Classification systems: Leader, Miss Marian
R. QGlenn, Librarian, American Bankers'
Association, New York City.

Special library publicity: Leader, Brainard
Dyer, Publicity Manager, National Carbon
Co, Clevelandg, O.

Co-operation in Bibliographical Work, H. H.
B Meyer, Library of Congress.

Friday, June 30.
9:30 a. m

The public affanns information service; its
past, present and future, John A. Lapp,
Bureaun of Legislative Information, In-
dianapolis, Ind.

Co-operation between special libraries and
the engineering profession, Kenneth G.
Walker, Technology Librarian, New Ha-
ven Publie Library.

The special library and the student of busi-
ness, Ralph L. Power, Librarian, College
of Busmess Adnunistration, Boston Uni-
versity,

The municipal reference Iibrary as a public
utility, Frederick Rex, Municipal Refer-
ence Librarian, Chicago, Il

The work of the Detroit Edison Company’s
Tibrary, Miss Maud A. Carabin, Libramian,

Detroit Edison Co., Detroit, Mieh.

2:30 p. m.

Regular busmess session, mecluding reports
of committees on clippings, membership
and techmical indexing.
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Libraries In Business Houses

The substance of an address by Mr. Frank
Chitham, a Director of the Firm of Messrs.
Seltridge & Co, Ltd (London}, at a joinl
meeting of the Library Association and Li-
hrary Assistants’ Association, held on_Octo-
ber i:}th, 1915; reprinted from The Library
Assistant, November, 1915:

A

Ever since mankind has been able to ex-
press his thoughts in wriling, whether on
cluy tablets, parchment or leather, he has
gathered his wrilings together into what we
may call libraries. This wag probably done
fm'-many teasons. The process of the pro-
duction of books or manuscripts was neces-
sarily slow. Today a man may be a writer
and never put pen to paper, but in those
far off days one nceded not only to think oul
the matter which one wished tp' express 1n
wriling, but had to do that writing oneself.
In short, one had to be a craftsman as well
as a writer, The scarcity of books and the
difficulty of thewr production made it desir-
able that they should be brought logether,
in order that their contents might he more
readily accessible to those who were 1nter-
ested.

It is interesting to note that the flrst li-
brary of which we have any record at all,
some 4,000 years before Christ, was also a
public hibrary. On one of the tablets, now
preserved in the British Museum, iy part
of the bequest of the King, which says that
this library shall be for the use of s sub-
jects for all time. Karly libraries, too,
were in a sense {echnical libraries, wherein
were recorded the slow and laborious meth-
ods by which the ancients learned their first
rudiments of science. The writers then be-
longed to one class, they were entirely of
the priesthood, they kept the archives of the
Government and recorded scientific discov-
eries These discoveries and inventions
were largely and necessarily of a purely
practical character, and it is in the practical
sense that I want to consider librames for
a few minutes tomight.

We business men envy you ladies and
gentlemen your more leisured life and the
opportunities it affords for intcllectual
bleasures, particularly when those intel-
lectual luxuries become part, as they do, of
your daily duties. But as business men, we
have little time for the indulgence of read-
ing for purely intellectual pleasure. I do
not wish to convey for one moment an 1m-
pression that intellectual pleasures are shut
out from the lives of business men and
women, bul only that they must find a dif-
ferent expression, and the pleasure that is
denied us to which I have just referred 1s
found in our business itself—in our daily
work. Business today. taken seriously,
means a very strenuous life, and if we are
going to get what we should rightly expect

from our husiness, then we have Lo (ry to
devclop 2 view-point which will help us to
attain that obhject. We realize that before
one can get vely much pleasure from one's
work one must have a thorough knowledge
of the work in hand. Irom Iinterest comes
a desire for knowledge, and with knowledge
a greater degree of intelligence and pleas-
ure from the work in which we are en-
gaged.

It seems to me that readers as a whole
may roughly be divided into three classes.
(1) Those who read with some practical
object in view; (2) those who read iwerely
for pleasme—as a pastime; and (3) those
who read for the intellectual delight ol
reading Certainly business men cannot
claim to helong to either of the two latter
classes—I think they righily belong to
the firsi. By reading for practical pur-
poses I do not mean that it becomes ncces-
sary and is any part of the reader’s inten-
tion merely to 1ead those things which will
bring him pecuniary gain—that would he
indeed a debasing end to have 1 view. In
business our great aim and object is to
climinate wasted effort, and we must apply
this prmeiple to our reading. For reasons
which I will explain presently it would bhe
largely wasted elfort to spend much of our
scanty lelsure time in reading works of a
technical nature. The knowledge which we
as merchants wish to acquire is the knowl-
edge of the merchandise which we distri-
bute, and when I tell you that there 1s
hardly a spot of the cilivized, or, indeed,
uncivilized, world that does not contribute
somelhing to the contents of this building,
you will realize how wide our range of pos-
sibilities becomes. TFFrom the furs of the
Arctic fo the spices of the Indies; from the
cornfields of Canada to the pastures of New
Zealand, one must have some knowledge—
and more than a passing knowledge—of the
goods with which they supply us. But, ob-
viously, we cannot have a complete techni-
cal knowledge of the various processes of
the manufacture of the many thousands of
articles which we sell, and we do not try
very hard to acquire this technical knowl-
edge. We are more concerned—indeed, al-
most solely concerned—with a complete and
thorough knowledge of the finished article.
It may seem to you that it is impossible to
have a working knowledge of the finished
article without knowing with some degree
of thoroughness the various manufacturing
processes that ave necessary to its produc-
tion. Let me show you how impossible it
would he to hope to become really expert
in the commonest things that we handle.
Let us take, for example, a piece of scarlet
flannel. If we are to know everything that
must be known about this flannel before it
can be produced we could not compress that
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knowledge into a dozen lifetimes, to say
nathing of one. A complete knowledge
would begin with the farmer m far-off Aus-
{ralia who grows the wool. IIe will have
to determine what kind of wool he shall
grow; he lhas to decide whether it will pay
him bhest to grow his sheep for the car-
cass, or to grow them for ithe wool; he must
weigh the chances m time of droughl of
killing off his sheep, and so at least getting
romelhing, against the chanccs ol keeping
them and possibly bheing ruined by a pro-
longed drought. After the sheep 1s clipped
and the wool is baled, it is sent to the
hroker, and the hroker decides whether it
shall be offered for local auction or whether
it shall be sent to the great wool market of
London. He decides how it shall be offered,
whether 1t is going to pay the farmer bet-
ter to sell or to hold, and this s a large and
impotrtant mdustry in itsell After the wonl
15 s0ld it goes to the comber, who cleans,
secours and combs it in readiness for the
spinner. This is a trade in itself, and (he
most 1mporiant part of the processes of
manulacture. Then the wool 18 sent to
the spinner who spins it into yarns in
readiness for the weaver., The spinner has
to decide the kind of yarn that is likely to
be most remunerative to him, he has to
know what the world's demands for yarns
are at the time, he has to know all about
the strength of yarns, and a dozen and
one othe1 technicalities in connection with
the spinning business.. The spinner sells his
varns 10 the weaver The weaver makes
them 1mto every variety of woollen fabric
from the fine cashmere to heavy blanket
cloth. A knowledge of the weaving of pat-
terns and designs, how the loom 15 set
up, ete., 18 work involving years of study.
It 15 a sell-contained and highly technical
business  After the weaver has finished
the cloth it is senl to the dyer, and we arc
realizing al this moment as we have never
realized before, what an extremely difficult
and highly technical business dyeing is.
Since this unhappy war with Germany there
has been a shoitage of dyes, which we, with
all our effort and all our knowledge have
been unable to make good. Finally, we get
the finished article, and it is herc that our
real interest in the article begins,

You will see frorm the hurried sketeh
that I have given you of the manufactur-
ing processes of merely one article, how
impossible il would be for us lo hope to
learn or to gaimn mcre than a superficial
knowledge of the varying processes of man-
ulacture. We have o small reference Ii-
brary, in which hoolks dealing with these
technical processes ae kept, but we find
that they are very hitle used indeed, and
I am really not surprised that they are not
used more. When one remembers the con-
ditions under which we work it is almost
too much to expeet that afier many hours
of stremnous work onc is going to take up

a heavy technical hook for the puipose of
studying manufacturing details, We do not
expect it, and hence, we do not provide
very amply for a hig hbrary of books on
these subjects. Our interests, as I have
said, are mainly centered 1m the finished
article, and 1t 1s here that we expect our
salespeople to be proficient—we expect
them to know the various characteristics
of the goods they sell and the best purpose
for which cach is suited. They must know
these things more than superficially. We
know quite well, for instance, that 1t 1s im-
possible for patent leather to be manufac-
tured that will not crack, and it is part of
our scr'vice to tell the customer that irre-
spective of price there 15 no patent leather
i the world which 15 not hable to crack
when the boot gets 1nto use, Again, there is
no such thing 1n the world as an absolutely
walerproof garment. It 1s entirely a ques-
tion of degree This and simlar informa-
tion 18 filed m our various departments for
reference by the staff. We call this infor-
mation “Selling points,” and 1t 1s the means
of valuahle education to our staff, and of
assistalice to our customers. Information
stich as this is not found n text hooks—if 1t
were we would gladly supply them to our
stall As a matler ol fact, it cannot be
prepared in any permanent form, because
the conditions governing merchandising are
constantly changing, and it is to meet these
changing conditions, to keep us quickly in-
formed, that our great frade papers have
been established, and it is here that we
look for the most useful results from what
may he called our trade hibrary. We sub-
serbe for no less than 86 copies of trade
papers, covering and dealing with 24 trades.

Our oxperience is, I find, similar to that
of the other great houses where {he staff
lives out. In places where the staff lives
m, house lihraries are provided, usually of
good slandard fiction, and some technical
works. The former are frecly used, hut
there iz lttle demand for literature of a
heavier kind. In America a more am-
various products sold. The American stores
larger and contain a good colleclion of
works dealing with the manufacture of the
valtous products sold. The American stores
are proud of their house librames, but,
without heing unkind, I think it is a pride
of possession rather than of usefulness. As
lending libraries they are little used, buti
the books are freely used in connection with
the educational systems that are operative
m the great stores. In Wanamaker's, Phil-
adelphia, for instance, whose school is now
a branch of the American Umversity of
Trade and Apphed Commerce, these text
books are used by the teachers to illustrate
the various points in comnection with the
merchandise that is sold. They are of very
great value in this respect, and I think in
this direction les the future of techmical
libraries in business houses, both in this
country and in America.

-~
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Direct Labor Versus Contract System In
Municipal Work---A Bibliography

Compiled by Harry A. Rider
Library of Research in Government, Western Reserve University

Adams, A. D. and C F Prichard. Labor and
politics; Massachusetls electricity works.
Schedule 2. National civie federation.
Municipal and private operation of publie
utihities, pt. 2, v. 1, p. 946-984.

Akron, Ohio. Press Direct labor will aid
city 1n rush work. July 20, 1913

Advocates direct labor provision for
proposed city charter

American review of reviews., Contract sys-
tem in mumicipal public works., May, 1904,
v. 28, p. 615-616.

Condensed account of J. M. Head's Mu-
nieipal consiruclion versus the contract
syslem, 1 Arena.

PPublic work and the direct method.
Feb., 1912, v. 45, p. 235-236.

Condensed account of Chittenden’s Pub-
lie exccution of public work, in Forum.
Annals American academy. Direct employ-
ment of labor by municipality, July, 1899,

v. 14, p. 140-141,

Street cleaning hy direct labor in Wash-
mgton, D. C.

Baler, Newton D. [Statement regarding the
use of] Direct labor. Cleveland, City
council. Proceedings, 1913, p. l-c-2-a.

Advocates use of direct labor upon pub-
lic work,

Baxter, 8. Public work directly performed.
American review of reviews, Apr., 1897, v.
135, p. 435-437.

Describes co-operative contract system
in New Zealand and bonus system in
United States government navy yards.
Mentions experiment of Boston in 1ts mu-
nicipal printing plant.

Beard, C. A. American cty government
New York: Century, 1912.

Direct employment of city labor, p. 120-
128.

Blair, W. P. Supervision of municipal work,
American society of municipal improve-
ments Proceedings, 17th, 1910, p. 153-159.

The spolls system as {he parent of mu-
nicipal inefliciency in inspection of con-
tract work.

Boston. TFinance commussion. [Reports.]
1909-1914.

V 1, Appointments, organization and
communications, 1909.

Report to the mayor and city council on
certain contract methods, p. 83-106.

Communiecation to the mayor and city
council relating to the stone crushing
business carried on by the street depart-
meat, p 216-220

Communication to the mayor and city
counctl relating to the efficiency of day
labor in the employ of the city, p. 267-275.

Communication to the mayor and city
council relating to collusion between bid-
ders for iron and sieel work, iron boilers,
biidges, and buildings. p. 281-293.

Communication to the mayor and city
council r1elating Lo the sale of the stone
crushing plants of the city of Bosion, p.
312-313.

Communication to the mayor and city
council relating to ceriain contract meth-
ods, p. 453-483,

V. 2, Reports and communications, 1909.

Communication to the mayor and city
council relaiing to the test run of the
Chestnut hill stone crusher, p. 3-6.

Communication to the mayor and city
council relating to the municipal printing
plant, p. 7-17.

Communication to the mayor and city
council relating to the history of the eity
waterworks and the management of the
water department, p. 26-52.

Communication to the mayor and city
council relating to the sanitary depart-
ment, accompanied by the report of AMr.
Henry Goodnough; the collection and dis-
posal of waste and refuse in the city of
Boston, p. 125-159.

Dissonting report of John F. Kennedy
from the report of the majority ol the
Boston finance comumission to the [Mass-
achuseits] general court, p. 278-284.

V. 8, Reports of Metcalf & Iddy, con-
sulting civil eungineers, upon the water
department, the sewer division of the
sireet department, and miscellaneous mat-
ters, 1909,

Pt. 1, Investigation of Boston water de-
partment,.

Ch. 5, Efficiency of the day labor force
of the water department as affected by
ages and terms of service of employees,
p. 69-80.

Ch. 6, Efficiency of the day labor force
—cosl of holidays and sick leave, p. 81-84.

Ch, 7, Efficiency of the day labor force
—cost of hydrant maintenance in winter,
p. 85-88.

Ch. 3. Efficiency of the day labor forece
—cost of laying msin pipes, p. 115-126.

Ch 10, The efficency of the day labor
force—comparison of cost of laying pipe
in Boston with cos's in neighboring cities,
p. 127-131.

Ck. 11, Methods of making ordinary ex-
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tansions to walerworks in other citles, p.
132-136.

Ch. 12, Comparative organization of
forces and labor costs of maintenance of
certain works operated by the Boston
waterworks 1m 1897, and by the Metro-
politan waterworks in 1898, p. 137-146.

Ch. 13, Contract work done in the Bos-
ton water department in the fiscal years
1406 and 1907, p 147-210

Ch. 14, Service pipe connections, p. 211-
217.

Ch. 15, Loss resulting from operations
of the water department, p. 218-222.

Ch. 16, Contents of the annual reports
of the Boston water department, p, 223-
226.

Ch. 17, Further comments upon the an-
nual reports of the Boston water de-
partment, p. 227-229,

Ch, 18, Suggestions for the annual re-
port of the Boston water department, p.
230-232.

Ch. 22, Summarmzing the results of n-
vestigations of the Boston water depart-
ment, p. 293-316.

Pt. 2, Investigation of the sewer divi-
sion of the Boston street department.

Ch. 28, Efficiency of the day labor force
of the sewer division as affected by age
of employees, p. 415-431,

Ch. 29, Efficiency of the day labor force
of the sewer division as indicated by the
work of the brick masons, p. 432-440.

Ch. 30, Efficiency of the day labor force
of the sewer division as alfected by win-
ter work, p. 141-443.

Ch. 31, Rental of machinery upon day
labor worlk, p. 441-152,

Ch. 32, Relative cost of day labor work
in the scwer division in 1907 and 1908,
p. 453-477.

Ch. 33, Sewer caonlracts let by the city
of BRoston during 1905, 1906, and 1907,
p. 478-694.

Ch 34, Day labor versus contract sewer
constiuction, with comparative cost of
building sewers by day labor and by con-
tract i various New England cilies, p.
695-704.

Ch. 35, The probable cost of certamn
scwer work pending in 1908 if done by
coniract instead of by sewer division
labor, as pioposed, p. 765-768

Ch. 39, Sewer cleanng, p. 835-8486,

Ch. 40, Supplementary report on sewer
cleaning, p 847-851.

Ch. 41, Probable annual loss to the city
i the vears 1906 and 1907, resulting from
the exisling method of doing work in the
Boston sewer division, p. 852-856.

Ch. 42, Contents of the annual reports of
the Boston street department, p. 857-861.

Ch. 43, Further comments upon the an-
nual reports of the Doston street depart-
ment, p. $62-864,

Ch, 44, Suggestions for the annual re-
port of the sewer department, p. 865-874.

Ch 50, Sewer legislation, p 962-1057

Ch. 51, Summarizing the results of the
investigations of the Boston sewer divi-
sion.

Pt 3, Miscellaneous investigation and
reports.

Ch. 52, A comparmson between wages
paid for labor by the city of Boston and
by other c¢ities and private parties, p.
1083-1088.

Ch. 54, Number of men employed in
the paving division of the street depart-
ment, p, 1097-1105.

Ch &7, Comments upon suggestions of
the real csiate exchange and auction
hoard relalive to the construction of new
gfreets and provisions of funds therefor,
p. 1049-1202,

Ch. 58, Report upon boundary wall be-
ing constructed at Deer Island, p 1203-
1208.

V. 4, Report of Samuel Whinery, con-
sulting civil engineer, upon the street de-
partment, 1909.

Ch, 1, The city stone-crushing plants
and the cost of erushing stone, p. 7-84.

Ch 2, Street and road construction and
repair n Boston, p 85-1486.

Ch. 8, Recording and accounting for
supplies and labor in the paving division,
p. 147-172,

Ch. 4, A suggested reorgamzation of
the paving division of the street depari-
ment, p 173-191.

Ch. 7, Street cleaning and the work of
the street cleaning and watering depart-
ment, p. 265-325.

V. §, Appointments, organization, and
communications, 1910.

Contract methads, p. 122-127.

V. 6, Reports and communications,
1911.

Communication to the mayvor and city
council 1n relation to the increase 1 re-
cent years in the city's pay roll and the
decrcase 1n efficiency of the day labor
force, p. 32-45.

V. 7, Reports and communications, 1912.

Comimunication to the city council in
relation to the pension act for lahorers in
the employ of the city of Boston, p, 226~
239,

V. 8, Reports and communications, 1913.

Communication to the mayor in rcla-
tion to payments for overtime, p. 191-198.

V. Y, Reports and commumcations, 1914,

QOperation of the charter amendments
—Award of contracts, n. 20-21.

Communication to the governor n rela-
tion to the transfer to the employ of the
city of lamplighters formerly employed
by private contraclors, p. 45-486.

Communication to the senate mm rela-
tion to the transfer to the employ of the
city of lamplighters formerly employed
by private contractors, p. 17-49.

Communication to the mayor and city
council in relation to the contract for
city refuse disposal, p. 213-220

~m,
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v 10, Reports and communications,
1915,

Communication to the governor in rela-
tion to vacations for city laborers, p.
28-24.

To the legislative committee on legal
affairs 1 relation to specifications for
contracts for public works, p. 30-31.

Communication to the house of repre-
sentatives in relation to the transfer to
the city pay roll of persons engaged in
lighting the gas lamps in the streets of the
city, p. 45-47.

Communication to the city council in
relation to a pending contract for lighting
the streets of the city by gas, p. 63-82.

Brooks, R. C. Bibliographical index. Munic-
1pal Affairs, June, 1901.

Day labor versus
2:160, 561; 3:379, 559, T72;
5:603, 6:495, 870.

Bibliography of municipal problems
and city conditions. Municipal Affairs,
Mar 1901, 5:1-346

Day labor versus contract system, p.
213.

Brown, P. G. Municipal tunnel driving by
day labor. Xngineering record, Feb. 3,
1900, v. 41, p. 87,

Bruére, H. New cily government. New York:
Appleton, 1912,

Indispensability of cost data in com-
parison of contract versus direct city
labor, p, 249-251.

Chieago. Department of public works, An-
nual report, 39th, 1914.

Coniract labor encourages corruption,
p. XV.

Chittenden, H, M. Public execution of pub-
116: work. Forum, Decc., 1911, v. 46, p. 698-
708,

Advocales governmental work he done
by public authority—nation, state, county,
or municipality.

Cleveland. Annual report of the depart-
ments of government of the city of Cleve-
land, 1913

Division of waterworks, Direct labor, p.
539-542,

-——— Builders’ exchange
sault direct city labor
Dealer, Apr. 25, 1913.

Summary of the report of the Cleveland
Builders' Exchange

Direct labor; report on di-

rect labor in the conduct of municipal

improvements. Cleveland, 1st Charter

commission, Documents, 1913, p. 95-101.

(Typewritten.)

Report of the Builders’ Exchange com-
mittee on ditect labor. Citing the experi-
ences of London, Boston, and Cleveland,
the committee say, “We believe it will be
apparent that it is not good husiness for
city governments as now constituted to
conducl [directly] new construction 1m-
provements.”

Charter of the city of Cleveland,

adopted July 1, 1913,

contract gystem,
4:246, 428,

Builders as-
Cleveland Plain
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Section 131. Classified service includes
ordinary unskilled labor.
Section 167. Permits the use of direcet
labor on public works.
City council. Resolution [calling for
report from director of public service as
to estimates for the consiruction of the
waterworks tunnel by contractors and hy
direct labor.] Tile no, 27854, Proceed-
ings, 1913, p. 13-b.
Resolution [calling for report
from director of public scrvice as 1o proj-
ects undertaken by direct labor since Jan-
uary 1, 1912,] Irile no. 28733. Proceed-
mes, 1913, p. 166-h-c.
Ordmance to submii 1o the
electors of the city of Clevcland; an
amendment 1o section 131 of the charler of
the city of Cleveland so as lo remove ordi-
nary unskilled laborers from the class fied
civi]l service. Ordinance mno. 33,133-A,
passed June 8, 1914, over mayor's velo;
adopied by the people, Aug. 11, 1914,
Ordinance authorizing and
providing for the excavation for the wa-
ter filtiation plant, to he performed by
direct labor. Ordinancc no. 31,798,
Ordinance authorizing and
providing tor the wiring for electric light-
g of various statlons and barns of the
police department by the direct employ-
ment of labor. Ordinance no. 32,036.
(Coates, D. R Local improvemenl work hy
day labor. League of Washington munici-
palities. Proceedings, 4th, 1913, p. 155-157.
Commons, J. R. Comparison of day labor
and contraci sysiem on municipal works
American Federationist, Jan., I'eh, bdar.,
Apr.,, May, June, July, Aug, Sept, Oct,
Nov.,, Deec., 1897; Jan., Febh,, 1808.
Day labor and contract sysfem on
municipal works., Yale review, Febh,, 1897,
5:428-445
Describes Works depariment of London
county council, sewer work in Denver and
Montreal, paving in Toronto.
Labor and polities. National civie
federation. Municipal and private opera-
tion of public utilities, pt. 1, v. 1, p. 88-112,
Shows the harmful effects ot politics
upon labor employment of municipal un-
dertakings.
Municipal employment, Harper's
Weekly, Jan. 26, 1901, v. 45, p. 97.
Municipal employmeni and progress.
lgglénicipal affairs, June, 1900, v. 4, p. 294-
Recommends administrative civil serv-
ice reform with state supervision of ac-
counting for sake of uniformity.
Physical vigor of public employees
Yale review, Feb., 1902, v. 10, p. 416.
Discusses physical condition of laborers
as a factor in munieipal eficiency.
Public works, Our country,
1897, 5-16
Commons, J R. and J W. Sullivan. Lahor
and politics; British gas, electric supply,
and tramways. Answers to questions in

Mar,,
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Schedule 2. National civic federation, Mu-
nicipal and private operation of public
utilities, pt. 2, v. 2, p. 550-667.

See also under J. R. Commons.
Labor and politics; Gas, electric
supply, and tramways. Schedule 2, Na-
tional civie federation. Municipal and
private operation of public utilities, pt. 2,
v. 2, p. 1-112.
Labor and politics; United States
gas works, Schedule 2. Natlonal civie
federation. Municipal and private opera-
tion of public utilities, pt. 2, v. 1, p. 490-
536.

Labor and politics; TUnited States
water, gas, and electricity works., An-
swers to questions in Schedule 2. Na-
tional civic federation. Municipal and
private operation of public utilities, pt. 2,
v. 1, p. 885-908.

Crane, C. A, Relation of contractors to pub-
lic officials. American city, Mar, 1913,
v. 8, p. 290-292.
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