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Boston University

The term ‘“Special Library and the Stu-
dent of Business’” as I use it, refers to a
library in a higher educational institution
for scientific business training.

The collection of such a school is something
of a cross between that of a college and
that of a business. Tt is not academie,
that is, it is not composed wholly of cul-
tural literature; neither is it devoted sole-
ly to business. It is not a general col-
lection as “general” is applied to public
libraries, a number of volumes on every
subject published. Nor is it highly spe-
cialized, devoted Lo a paiticular subject,
like hundreds of libraries all over the
country: libraries of accounting, banking,
finance, foreign trade, stulistics, for ex-
ample. It is, rather, a combination made
up of some academie works and of other
works of all kinds covering nearly every
branch of 1modern complex commercial
life. In every true scnse of the word it
is a general business library.

The business school library is a com-
paratively new idea. Fifteen years ago
business hooks were almost unthought of,
bul business methods arve now being col-
lected, systematized and commitied to
paper. The experience of hundreds of
trained minds is in print, so that by judi-
cious reading a business man may conie
to a general knowledge of all business and
be a specialist in one line hesides. By
seeing what is being done in the College
of DBusiness Administration of DBoston
Universily, you may form a fair estimate
of what collegiate institutions throughout
the country are doing lo make these writ-
ings available

The developinent of business methods
and commercial and industrial efficiency
made college training in husiness admin-
istration a practicable thing: modern de-
partmental organization has made it almost
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necessary. The college must give, in con-
nection with commercial training, enough
of the cultural to widen the intellectual
horizon of its students, and to introduce
a broad, liberal element into the training
of the business man. A college business
course prepares generally for any business
carcer and directly for accounting: busi-
ness administration: advertising and sell-
ing: journalism: and commercial teaching.

A good business library in an educational
institution should comprise a fair working
collection on accounting, finance, banking,
foreign trade, statistics, industries, law,
insurance, marketling, journalism, husiness
management,—including organization, ef-
ficiency salesmanship, udveitising and other
phases—ilogether with the academic studies
50 necessaly to the trained piofe-sional
business man of to-day:—psveholegy, eco-
nomics, English, history and foreign lan-
guages,

Such a library canmnot, of course, limit
its colleetion to books alone. It must in-
clude clippings, photographs, maps, periodi-
cals, house orpans, class literature, pamph-
lets, and state and national government pub-
lications. Material published by business
houses and by public and private institu-
tions may be used to advantage. ITwven ad-
vertising data has its value., Each of these
aids and illustrative maternals creates its
individual problem as to best methods of
cataloging and shelving—accessibility te
students being the norm of judgment,

It would naturally be impossible e main-
tain as complete a collection on anv one
subject as could a special lihary collecting
only one pavticular branch. At Boston Uni-
versity we do not cnlleet so extensively
reporls, manuseripts and special pamphlets ;
although we endeavor to have enough of
each to cover each subject. Tt is our aim
to gather so favr as possible, only those
publications in business science necessary
for a practical knowledge of modern bhusi-
ness.
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It will teadily be seen that the funclions
and aims of the libiary are varied A stu-
denl must be shown how to make an in-
tellizent use of all the library facilities.
In secretarial courses lectures on library
methods, eapecially for students ol 1his sub-
jeet, may be given. Some institutions have
reguiayr courses for all freshmen in bibliog-
raphy. Such a course usually consists of
individusl instruction in the ecompiling of
bibliopraphies: in cataloging, classiheation
and library history. The wvery nature of
the library collection makes such training
invaluable, Many praduates hecome affili-
ated with large eorporations maintainming
spretal librares of their own, and under
these conditions knowledge of library meth-
ods hecome practically indispensable, Hav-
ing brcome ramiliar with a general busi-
ness library in school, students can adapt
themaselves more quickly o a special field of
material. Professional business men need
to understand Dbibliographv and to know
whers to look for material just as much
as lawyers requie familinrity with the in-
tricacies of Lthe law case method.

In connection with the library many col-
leges suceessfully matntain o commereial
muscum, A good commercial  museum
should include exhibits ol domestic indus-
tries: samples of vaw material, partly fn-
ished and fimished products, by-products and
specimens. It should show methods of
packing, pholographs, charis, maps and
other illustrative material. Boston Univer-
sity is to establish such a musemn in the
neatr future. Alveadvy we have several
specimens and exhibits secured from the
Panama Pacific Exposition. Usually, for
reasons of economy, the library and museum
are managed by one person, Models and
specimens of every conceivable ayticle in
the world of commerce arc exhibited; so
thal a student may study a process, or the
evolution of some particular article and
then step into the museum and see objec-
tively just how that process or that evolu-
tion takes place,

Some wdueationul institutions 1n this
country have already cstablished or are now
calablishing hiveans of business veseareh in
conneclion  with their business schools.
These are formed for the purpose of wn-
gaging in constructlive research work., Re-
sulls of investigations are published. T.ab-
oralory equipments ave used for the de-
velopment of seientific methods: facls are
collected and analyzed. Each burean makes
an investigation of one particular phase of
a cortatt industiy,  Usually not more than
two investigations ave undertaken simul-
taneously by a burcau A business research
hureau is scparate from the library and the
school but they work together Lo serwe the
convenicnee of the student. The business
faculty has the administration of the bu-
reau and fhe library has numerous ways of
aiding andd assisting  the vosenrch people,
even though the major portion of the in-

vesligating is not from books butl from: the
collecting and interpreting of data, sta-
{isties and experience of business men.

Mr. A, W, Shaw has been for some time
a staunch advocate of a national business re-
search bureau, but up to the present time
no dehnilte action has been taken by the
federal government regarding it. tiven if
the government should take up this work,
this would not cause the eollege buieans to
cease operations, for thewr inlerests are
purely scientific while those of the {ederal
government would be practical and com-
mereial,

As a business library serves cach de-
partment of a business, so the business
school lihrary serves each depariment of
the institution. As I have stated, the col-
leetion is nol composed of books alane: it
15 a burssu of mformation and reference
Pethaps one of the most. valuable means
of ascerlaming facts ix through the dif-
ferent heads of departments, each a spe-
cralist in his particular line.

TFFor instance, books on accountling arn ve-
ferred lo the professor of accounting lor
his opinion; psychological works to the head
ol the departiment of psychology; journal-
ism to the journalism professor and so on
through the cntire faculty, Card records
of questions and answers, with thewr sources,
should be kept. These may save annoy-
ance and considelable time and labor should
the (uestion come up again; they serve,
also, as a ready refcrence catalog on perti-
nent subjects.

The College of Business Administration
requires actual business experience under
gupervision in addition to class room work
for the degree. Day students must be
ecmployed during summer vacations and
spend one year in supeivised employment,
before receiving the degree. 'Thuas the
College is enabled to place all its gradu-
ales. Evening students must be employed
by day and submit reports concerning their
work., This is given credit as a laboratory
exercise.

Tmployers co-operate with the College in
giving these students opportunity to se-
cure the most valuable experience possi-
ble, and report regularly to the College
on the progress made by the student. A
Board of Guarantors, composed of promi-
nent business men, advises in  business
courses and thus the Collepe 13 brought
into close contact with the active business
interests of the cily and country.

Since a business student becomes embued
with the business spirit swhile in school,
his emplover does not have ‘o allow time
for the veneer to wear ofl' aftey commence-
ment, as he docs wilh 20 many academic
college graduales. It will readily be seen
then that the problems which Lbe students
are continually bringing to the Library to
be solved are actnal problems and not Lheo-
retical  The intricactes of mindern commer-
cial life present diverse problems, every one
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of which requires special training to un-
derstand. So far we have nol found it
necessary to go outside of our own Library
for reference although we appreciate very
much the courtesy of the special librarians,
members of this association, who have so
kindly offered us the use of their libraries
and collections.

I recall one instance of a student wish-
ing lo secure information regarding a cer-
tain type of letter which he was circulariz-
ing for his employer. He necded more
definite information rvegarding costs, ex-
pense and distribution, both as to the in-
dividual letter and ilo the entire campaign.
This matter could, of course, be ascertained
by serious study. It did not require, how-
ever, special research, for, as our colleetion
included a miniature chart showing proper
distribution of expenses, overhead charges
ete,, the information was within a few
moments placed at his disposal.

Innumerable calls are being made daily
for every kind of information. The special
library is proportionately more used than
the gencral library and with betler results.
In forming the Library we have endeavored
to keep in mind the need of the sludents
for material of all kinds, covering an im-
mensely wide vanpe of subjects and de-
manding an unusually vared working col-
lection, At the same time we endeavored
to form a department which will require
comparatively litltle work for maintenance,
and which will at all times be convenient
and accessible to the worker.

In the Livrary of the Collepe of Busi-
ness Administration our ecollection is closely
clasgified, but the Dewey Decimal System
is changed slightly so as to bring every-
thing velated to each course of study in the
College under the subjeel heading, This
does not necessitate, as a rule, any serious
infraction of scienlific library methods, but
when it does we usually give it the benefit
of the doubt and group according to lihrary
practice. Periadicals, pamphlets, hooks and
indexes are, of course, easily made avail-
able to the constituency of the hbrary. It
is not always possible for a school of busi-
ness to preserve its clippings in a uniform
way due to the fact that they may be used
for different purposes in different schools
or in different courses of study. Cases for
photos and maps generally solve the task
of caring for these library auxiliarvies,

Boston University practices a sysiematic
differentiation in collecting, only usecful
books, those more urgently needed, being
placed in the businesg department, We do
not collect books promiscuously although we
recognize that books which might cumber
the shelves of one library may be of great
value to another. DBook selection is made
with special reference to the actual exist-
ing needs of the users of the Library,
judged from demand and the scope of the
curriculum.

If it does not contain irrelevant matter

the busy student of business fully appre-
ciates a progressive, even an aggressive
bulletin board. Only curreni material is al-
lowed to remain on our bulletin board: that
is, library assignments for class reading,
notices of articles of interest in current
magazines, list of new books during two
week periods. Special brief bibliographies
are prepared by the Librarian and instruct-
ors in different coarses and distributed to
the students, who preserve them for future
reference, The period of libraries as mere
storehouses of books is past. This is the
period of direct community service. While
we endeavor to bring together the books and
students, we cannot entirely displace,
neither do we wish to displace, the personal
element in research. The students are en-
couraged to bring their problems to the Li-
brarian, who will tell them, not how to
solve their problems, but where to look
for information regarding their solution.

There has been so Tar hittle time in which
to prepare extensive husiness bibliog-
raphies in the College, This past year,
however, one of our graduate students has
prepared an extensive accounting bibliog-
raphy. Ii 1neludes all accounting works
published in {lus country, beginning with
the firsl Hooks biought from England in
1794 and published in the United States.
TFrom thatl date to the prexent time the ac-
counting publications are avranged chron-
ologically ; by authors; and hy subjret head-
mgs. The bibliography has heen a consid-
erable undertaking, all Labrary of Congress
cards on accounting having been utilized,
large libraries in the East having heen vis-
ited and correspondence caried on with
various other libraries m the country,

The Association of Urban Umivevsities,
organized al Washington in November 1914,
recognized that the peculiar problains o ity
collegms or universities could he wast ef-
fectively met by combined action and int v-
chance of experience and opinion  The gen-
eral public is awakeniny to the value and
neeessity of expert knowledge, and the uni-
vergities are realizing as never belore their
duty 1o train men and women for munieipal,
stale and national positions. Boston Uni-
versity is carrying out this idea of co-op-
eration between the College of Businass Ad-
minisiration and the business interests of
the Cily of Boston. And in this the busi-
ness library plays an important part. We
arc always willing to prepare briel Libliog-
raphies and reference lists as well as to
answer by leller specific questions of the
business community. Duiing the past year
we have had the privilege of extending the
use of our Library to representatives of
commercial houses contemplating installing
special libraries. While they would un-
doubtedly find much to interest and instruet
in a library along the line of their special
field, yet they may advaniageously, we be-
lieve, 1nspect our facilities and administra-
tion.
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With trade catalogs and commercial l_it-
erature of permanent value it is well to in-
clude hook catalogs of reliable firms which
publish technical or text books. The new
book shelf for the latest library additions
brings to the students the latest works;
there he can see for himself what the books
contain without having to search the stacks.
The students’' interest is thereby stimu-
lated and there is & constant demand on the
Librarian for his judgment as to particular
books. Many students wish to form a nu-
cleus for their own private library and
freely consult the Librarian as to ithe hest
books. With the aid of the catalogs it is
possible to state the price of each book and
the student may order through the College
book store and obtain whatever he wishes
at practically cosl price.

Not the least 1 the results attained hy
the Library is the knowledge of the de-
partments and bureaus of our federal gov-
ernment which the husiness student of to-
day must know. Several of the College
courses dwell at some length on the De-
partment of Commerce and its Bureau of
Foreign and Domestiec Commerce as well as
other national departments. Parallel with
these class discussions the Library may be
of very great service by showing the stu-
dents the various publications of the United
States and explaining the organization of
its several departments. The business man
needs to know more, possibly, regarding the
Department of Commerce and the Bureau
of Foreign and DNomestic Commerce than
the other departments.

The Library has thesec several publica-
tions and aims to acquaint each student
thoroughly with them so that in business
life they will be bhetter able to take ad-
vantage of the opportunity offered by the
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government for furthering the commercial
interests of the United States.

Boston University has no centralized
university library but has a wealth
of departmental working libraries; on
law: theology: medicine: cultural lit-
erature and Dbusiness: besides numer-
ous seminar and memorial collections.
In this connection - each library co-
operates, so far as possible, with other
departmental libraries. Each library also
co-operates with libraries similar in ma-
terial, for example: the business department
with business libraries in the city; and the
law library with the law interasts.

A library in a cily university naturally
has its part to perform in realizing the new
conception of the function of such a univer-
sily, that it is to serve the pcople of the
entire c¢ity. Boston Universily is a private
institution and it is clearly the duty of its
libraries to serve the university community
first. Yet without interfering with its ob-
ligations to its immediate constituency, the
Library of the College of Business Admin-
istration has many opportunities to serve
the husiness community by compiling
bibliographies and by supplying informa-
tion which may be obtained from publica-
tions on file in the library or from special-
ists in the University faculty.

In late years the industrial development
of the United States has been m many
ways the most significant foct in its his-
tory, and the men responsible for this de-
velopment were leaders and organizers of
ability. Parallel with this development has
come the development of the special library
to meet ithe industrial needs of the country
and although this movement is still in its
infancy, the special library is recognized
throughout the country as a necessary or
even an indispensable adjunct to a sucess-
ful business enterprise of any size.

An act of the Philippine Legislature,
passed Feb. 4, 1916, consolidates under one
administration the libraries of the Philip-
pine  Assembly, the Supreme Court,
Bureaus of Justice and Science, and the
very important Divisions of the Philippine
Library, Filipiniana, American Circulating
and Periodical, Public Documents, etc.

The purpose of the Legislature was to
co-ordinale =imilar Government activities,
and to advance along the lines of efficiency,
by establishing, as provided Ffurther in the
Acl, a Legislative Reference Division, to
take over and enlarge the duties formerly
performed by the Law and Library Division
of the Philippine Assembly. The progres-
sive, remedial and corrective legislation
which has been furthered and secured, in
foreign countries, and in the several States

. :‘ ey,
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of the North American Union, through the
efficient aid of Legislative Relerence Bu-
reaus, controlled the Philippine Legisla-
ture in the creation of this utility. The
were not unmindful of the words of Prof.
I'reund, who speaking of American Legis-
latures cited them as “lacking permanency,
being made up largely of inexperienced men,
men who are compelled to attempt during
one short legislative session to render ex-
pert judgment on a thousand bills involv-
ing a far greater number of intricate, com-
plex, and technical subjects,” and they felt
that fundamentally, this statement had
world-wide application. There 1s, however,
no question of the zeal of the Philippine
Legislature to meet loeal problems and
solve them in the spirit of progress and
it is to aid in this work that a Bureau of
Legislative Reference has been created,
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List of References on the Real
Estate Business
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Library of Congress

BOOKS

Bolton, Reginald P. Building for profit;
principles governing the economie im-
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