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Introducing Catalog +"

If you can'’t find the item you want in a current Highsmith catalog, let us try to find it for you.
We'll make calls, research sources, and do whatever it takes to track down the item
you need. Even if it's no longer in our catalogs. Even if it was never in our catalogs.

We call this new service Catalog ... Highsmith employees with a personal commitment to
complete customer satisfaction. It adds another dimension to the Highsmith Commitment.

Because our experienced staff has strong partnerships with hundreds of trusted library
suppliers, we're usually successful in pinpointing hard-to-find items. So before you have
a trying time finding a product, just call toll-free and give Catalog4a try.

Hieh'smith

1-800-558-2110

@ 1991 Hichemith




How to take the anxiety
out of finding
back volume journals.

comprehensive inventory

continually contain the
subject disciplines you

> require. We stock

= complete sets and
individual volumes, in-print or

out-of-print. We also buy your

duplicate journals and provide
appraisals.

For over thirty years we've taken
the anxiety out of finding back
volume journals, and built our
reputation on kept promises.
o~ So wrrite, call, FAX or access us
7> 1 through the FAXON-LINX network
: at the mailbox “Jaeger” for
further information.

ALFRED P-O. Box 9009, Commack, NY 11725-9009

New WATS: 1-800-969-JAGR
gJ JAEGER 5.7 s 16 5431500 « TELEX 968-189
INC. FAX 516-543-1537
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ALFRED JAEGER INC. PO.Box 9009, Commack, NY 11725-9009
| Gentlemen: Please send your latest catalog and brochure.

I Name

l Address
| City State Zip

|
I
| Company/Facility |
|
|
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“, .. the only system that does
everything I want it to do!”

B On-line Public Access
®m Cataloging

® Acquisitions

B Serials Management
B Circulation

8 MARC Import/Export

Datalib

Centel Federal Services Corporation

11400 Commerce Park Drive
Reston, Virginia 22091

ataLib users continually tell

us how much they like their
integrated library management
system. Complete customization
and outstanding customer support
have led Fortune 500 companies
and government agencies to
DataLib since 1983.

DataLib’s flexibility allows you to
design your database your way . . .
materials you’ll want to search,
what they’ll look like, and how
you’ll find them . . . MARC and
non-MARC records. Why force
your information to fit a vendor’s
preconceived format? Only
DataLib does it all the way you
want it.

Call us today to start managing
your information your way.

Call us at 800-843-4850
or 703-758-7005




special libraries T

spring 1991 vol.82,n0.2  SPLBAN 82 (2) 89-148 ISSN 0038-67

Introduction
Sandy I. Morton 89

WHCLIS: Reflecting on the Past, Focusing on the Future
David R. Bender 90

Special Libraries and the White House Conference
Ruth K. Seidman 95

The New Literacy: Do Special Librarians Have a Role? :
Guy St. Clair 99

Libraries and Productivity: A Report to the Indiana Governor’s
Conference on Libraries and Information Services, 1990

Emily R. Mobley 106
The Bicentennial of Democracy: A WHCLIS Theme
Sandy I. Morton . 109

Ghosts of Conventions Past: The Pennsylvania Governor’s
Conference on Library and Information Services

Larry D. Taylor . . 113
Report from Texas

Erika Mittag ..... oo 117

Research Activity

Time Management in Special Libraries

Helen M. Gothberg 119

On the Scene

Masterminding Tomorrow’s Information—
Creative Strategies for the *90s 131
Call for 1992 Conference Papers 133
Synopsis of the Inter-Association Task Force Report on Image

1990/91 Public Relations Committee 134
Art and Museum Libraries of Nice

Edward F. SantaVicca 138
Book Reviews 14
SLA Membership Application 147
Index to Advertisers 148

spring 1991 3A



special libraries

Publisher: David R. Bender
Editor: Marla C. Barry
Advertising & Marketing: Steve Jones

special libraries {ISSN: 0038-6723) is published quarterly (Winter,
Spring, Summer, Fall, Annual Index in Fall Issue).by Special Librar-
jes Association, 1700 Eighteenth St. NW, Washington, D.C. 20009
Tel (202)234-4700 Fax (202)265-9317.

Special Libraries Association assumes no responsibility for the
statements and opinions odvanced by the contributors o the
Association’s publications. Instructions for Contributors appears in
Special Librories 81 (no. 4): (Fall 1990). A publication cotalog is
available from the Associotion Headquarters. Editorial views do not
necessarily represent the official position of Spacial Libraries Asso-
ciotion. Acceptance of an advertisement does not imply endorse-
ment of the product by Spediol Libraries Association.

Subscription Rates: Nonmembers, USA $48.00 per calendar
year includes the quarterly joumal, Special Libraries, and the
monthly newslatter, Spaciatist; add $10.00 pastage for othar coun-
tries induding Canada. Special Libraries is $12.00 to members,
Specialist is $3.00 to members, included in member dues. Single
copies of Special Librarées (1981-) $9.00; single copies of Specialist
{July 1980-) $3.00. Membership Directory (not apart of a subscrip-
tion) is $25.00. Claims for missing issues will not be allowed if
received more than six months from date of issue. No caims are
allowed because of failure fo notify the Membership Depariment or
the Circulation Depariment {see above) of a change of oddress, or
because copy is “missing from files.”

Members should send their communications o the SLA Membership
Department, 1700 Eighteenth Street, NW, Washington, DC 20009.
Nonmember Subscribers should send their communications fo the
SLA Circulation Department, 1700 Eighteenth St. NW, Washington,
DC 20009.

Redund Policy: Due to the cost of processing a reimbursement, the
Association’s policy is that “No refunds will be issued for amounts
under $5.00."

Changes of Address: Allow six weeks for clf changes to become
effective. All communications should incude both old and new
addresses (with ZIP Codes) and shoukd be accompanied by a mailing
Inbel from a recent issue.

Postmaster: Send address changes to Special

Cover design by: A-Cubed Designs
Secretary, Desktop Publishing: Paul J. Witzkoske

Back Issues & Hord Cover Reprints (1910-1965): Inquire
Kraus Reprint Corp., 16 East 46th St., New York, NY. Hordcopy,
Microfilm & Microficha Editions (1910 fo date): Inquire University
Microfilms, Ann Arbor, MI. Microforms of the current year are
available only fo current subscribers to the original.

Indexed in: Book Review index, Computer Contents, Cumulative
Index to Nursing ond Allied Health Literature, Historical Abstracts,
Hospital Literature Index, International Bibliography of Book Re-
views, Intemational Bibliography of Periodical Literaturs, Library
Literature, Management Index, and Science Gitation Index.

Abstracted in: Cambridge Scientific Abstracts, information Science
Abstracts, INSPEC, Library & Information Science Abstructs, and
Public Affairs Information Service.

Advertising: Aceptance of an advertisement does not imply
endorsement of the product by Special Libraries Association,

1 fime 4 fimes
Full page $625 9535
Hulf Page 385 335
Quarter Poge 20 205
Cover 2 840 740
Cover 3 765 675
Cover 4 885 795
Special Posifions* 840 740

*Facing Cover 2, facing the Table of Contents, facing the lead article
or editorial.

For information on four-color adverfising, contact Director, Market-
ing & Meefings, SLA Tel (202)234-4700 Fox (202)265-9317.

A 15% commission s ullowed fo recognized adverfising agendes on
base price of display od. No cash discount.

MEMBERSHIP DUES:
Momber or Associate Member $75
Student Member S15
Retired Member $15

Libraries, Spedal Libraries Association, 1700 Eight- Sustaining Member $300;
eenth St., NW, Washington, DC 20009. Second class Spansor $500
postage paid ot Washington, DC, and at additional Patron $1,000
offices. !
© 1991 by Spedal Libraries Associction.

Materiol protected by this copyright may be photocopied, with aedit, for the noncommercial purpose of scholarship or research.

4A

special libraries




NewsNet*
Eliminates
e Haystack.

Your phone’s ringing again. ain more than 350 industry-specific

! collects the latest news you need. And
On the other end is a product man- qin,  newsletters-allwithnotimeembar-

delivers the needle from the haystack,

ager. Or amarket analyst. Maybe

even your CEQ. Someone with an urgent
need forthe latest news on arevolutionary
technology. Ora competitor’s new product
launch. Oramerger in the making,
Yourjobisto pluck the needle out of the
haystack. Now.

NewsNet gives you that power.

NewsNet s the only database that consis-
tently brings you the news you need before
it’sin print. From 10 major newswires and
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goes. Which eliminates the time
gap thatarchival databases can leave you
hanging in.
You don’t have to look for the news,
itlooks for you.

Only NewsNet has NewsFlash ® the elec-
tronic clipping service that continuously
scans the database, searching for news on

justthe topics you select. Even when you're

offline.

Sothatevery hour of every day, NewsFlash

©1991. NewsNet and NewsFlash are registered service marks of NewsNet, Inc.

right to your PC.

Call us and mention this ad. We'll put you
online for a free demonstration. Right now.
Right over the phone.

Call toll-free:
1-800-345-1301

Outside the U.S. call: (215) 527-8030

NEWS 3)

Take The Search Out Of Research™

945 Haverford Road, Bryn Mawr, PA 19010
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RESEARCH ALERT...

an easy-to-scan weekly report, listing
articles newly published in your field.

Now, you can have a fresh research report on your
desk every single week—without so much as lifting
a finger. And the best thing about it
is that's it's customized.
Research Alert reports are care-
. fully designed to ensure that the
information you receive
is precisely the in-
formation you need.
No more, no less.
First we develop your personal research profile
—which ensures that your report is confidential. Then
each week we run the profile against the ISI® database—
which includes nearly 8,000 journals from around
the world—and mail you the report.
It's current, customized research...at a price you
can afford.
Ask us to customize a report for you. Simply call
800-336-4474 or 215-386-0100, operator C-328, or write
to one of the addresses below.

Institute for Scientific Information®

3501 Market Street 132 High Street
Philadelphia, PA 19104 Uxbridge, Middlesex UB8 1DP
USA. United Kingdom

esearch
ALERT

YOUR WEEKLY UPDATE TO SCIENCE RE SEARCH

S-26-6358
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The Resources R
Intelligent Business

New!

THE BUSINESS ONE IRWIN
INVESTOR’S HANDBOOK, 1991
Edited by Phyllis Pierce

Praise for earlier editions:

pecIsions

“...a handy-reference tool for busy reference librarians

as well as investors, securities professionals, and

business students...Recommended for academic and

public libraries serving investors or a business clientele.”
—Booklist

“ This should be a useful, inexpensive title in any
library that has many users who are investors or
economic analysts.”

ISBN: 1-55623-504-6
$14.95 (paper) —Libraries Unlimited

New!
THE UNITED STATES MAIL ORDER
INDUSTRY STATISTICAL REPORT

The
QI IT ey || Maxwell Sroge
Nllﬂ Ol‘dél‘ With sales exceeding $157 billion in 1990, mail order
€ .

has become big business. This book tells readers
which categories are growing the fastest and why.
Author Maxwell Sroge originated the first statistics
for the industry and has been tracking the data since
1972. He identifies and analyzes 25 leading consumer
and 25 top business-to-business firms to help mail
order professionals find profitable market niches
within the existing marketplace.

Industry

ISBN: 1-55623-486-4
$49.95 (812X 11)

businessOne To Order, Call Toll Free
IRWIN 1-800-634-3966

1818 Ridge Road, Homewood, Hllinois 60430

Quality Publishing For Worldwide Business Markets
L0219
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Mid-term Election Editions

from
Monitor Publishing Company

5 NEW SENATORS
45 NEW MEMBERS OF THE HOUSE OF REPRESENTATIVES
19 NEW GOVERNORS
...Plus hundreds of new state legislators

MID-TERM CONGRESSIONAL STATE EXECUTIVE/
ADMINISTRATION STAFF LEGISLATIVE
CHANGES... CHANGES... CHANGES...

~M " —
FEDERAL YELLOW BOOK CONGRESSIONAL YELLOW BOOK STATE YELLOW BOOK
Who's who in federal departments Who's who in Congress, including Who's who in the executive and
and agencies committees and key staff legislative branches of the 50 state

governments

Monitor’s government YELLOW BOOKSs provide easy access to over
75,000 of the most influential people in government, including:

e Members of Congress o Staff of the Executive Office of
o Congressional staff the President
o Officials of Federal Departments o Governors and their staffs

and Regulatory Agencies o State legislators

These highly respected and widely used directories make it possible
for you to reach the right person in the right office, right away.

CONGRESSIONAL YELLOW BOOK CORPORATE 1000 YELLOW BOOK

FEDERAL YELLOW BOOK FINANCIAL 1000 YELLOW BOOK

STATE YELLOW BOOK OVER-THE-COUNTER 1000 YELLOW BOOK

NEWS MEDIA YELLOW BOOK INTERNATIONAL CORPORATE 1000
YELLOW BOOK

For a catalog, please write, telephone or fax:

Monitor Publishing Company
104 Fifth Avenue, 2nd floor
New York, New York 10011
Tel: (212) 627-4140

Fax: (212) 645-0931
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