


Share Your Expertise With 
The ~~~~s@Seri?ice,And we'll 

Share The Gold WithYou! 

When you receive updates to your NEXISmProduct Guide, you sometimes get a little gold - goldenrod 
sheets which show recommended sample searches, and offer suggestions on other related sources. These 
N W S  Gold Sheets are an important of our new approach toward documentation: sharing the expertise 
of professional users like you. And while you and your peers have been making suggestions for some time, 
we're pleased now to offer some recognition - and some compensation - for your contributions. 

So, beginning immediately, when you provide suggestions or tips we use on a NEXIS Gold Sheet, we'll 
not only offer you a byline on the Gold Sheet, we'll give you credits*on your NEMS invoice. 

For details, or to contribute tips, fax to Bob Bernard at 513-865-1780 or 
mail to his attention at Mead Data Central, PO. Box 933, Dayton,Ohio 45401. 
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NEXIS Gold Sheets.What you'd expect from your information partners. Your Information Partners 

*Cred~t\ wII \a?, bared on contr~butmn 01993 Mead Data Central. lnc All right, rewved NEXIS I\ r regNercd trademarh and THE WORLD IN YOUR HAND logo 15 a trademark at Mead Data Central. lnc. 



Who gves scientrhc and techmcal 
L:.  
v~~onaries more to see? 

With its broader scope and depth o i  brings you the leading European scientific 

focus, Dialog" is the online service with and business sources. 

the power to expand your vision. Moreover, Dialog allows you to look 

Dialog's full collection of scientific, more deeply into your subject with in- 

technical and intellectual property data- depth, global business information and 

bases rivals any specialized online service news. Unique, high-performance search 

for depth of information. tools, such as RANK for 

It includes essential sources trend analysis, make your 

like Pharmaprojects, search more precise and 

Medlinem and IMSworld productive. And our no- 

for pharmaceutical research; The Merck surprise pricing allows accurate search 

Index Online: Kirk-Othmer and CA cost estimates, with no per-search-term 

Searchd for chemical information; and fees like n N ' s  to drive your costs out 

Metadex: Ei Compendex*Plus'" and of sight. 

INSPEC for materials and engineering Look into Dialog.You'll see more. 

data. And our global partner, DataStu,' Call Dialog Sales at 800-3-DIALOG. 
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Specializin in your specialty. 
Silverplatter o 8 ers specdzed databases, 
speclfLcally for your field, with information 
that ranges from: 

b Business to Technology, 
b Chemistry to Mathematics, 
b Agriculture to Energy, 

and everywhere in between. 

A business solution. 
And, Silverplatter offers sophisticated 
and powerful search software 
enabling you to access s m  
information quickly and easily. 

Speciulized databases, 
dedicated to your research, 
accessed through powerful software, 
all from SilverPlatter. 

SilverPlattek supports you and your end 
users by providing instant access to unique 
and vital research not necessarily available 
from any other source. 

special libraries 



I s~ecial libraries I 
. A 

summer 1993 vd . 84. no . 3 SPLBAN 84 (3) 12b198 ISSN 0038-6723 
. 

Introduction 
........................................................................................... Guy St . Clair 120 

Benchmarking: Practical Aspects for Information Professionals 
........................................................................................ Ferne C . Allan 123 

TQM In Research Libraries 
Miriam A . Drake and Crit Stuart ........................................................... 131 

Quality Management in the Military 
.................................................. Elizabeth Duflek and Warren Harding 137 

The Benefits of Quality Management to the Library and 
Information Services Profession 

.............................................................................................. Ann Lawes 142 

Aligning TQM and Organizational Learning 
............................................................................. Christine M . Pearson 147 

The Future Challenge: Management and Measurement 
........................................................................................... Guy St . Clair 151 

Bibliography 
........................................................................................... Guy St . Clair 155 

On the Scene 
East Meets West. Environmentally and Electronically 

........................................................................................ Barbara Rodes 158 

....................................................................................... Call for Reviewers 162 

SLA in Cincinnati: The Annual Conference ............................................ 163 

............................................. Presenting SLA's 1992193 Award Winners 179 

....................................................................... Call for Conference Papers 182 

.............................................................................................. Book Reviews 183 

Letter to the Editor .................................................................................... 187 

............................................................................................... Audit Report 188 

Index to Advertisers ................................................................................... 198 

summer 1993 3A 



specilrl libraries 



W c h  online service 
g ives you more 

P oints in your favor? 
The one you can depend on for all virtually any information request. 

the tools to do your job as quickly, cost- And our job doesn't stop with the 

efficiently and consistently as possible. search. We offer unmatched service and 

That's the whole point of Dialog\upport from the industry's largest staff 

No  other service 

ofkrs so many ways to 

increase your online pro- 

ductivity and precision. 

Powerful, time-saving, 

cost-cutting tools like 

OneSearch" fbr mul- 

Greater productivity 
+ 

More searching power 
+ 

More cost-cutting tools 
+ 

Unmatched service G. support 
+ 

Depth 4 information 
- 

of MLS subject special- 

ists. Customers confirm 

that our documentation 

is the clearest, most thor- 

ough and easy to follow. 

We also make it easier 

to trace activity and 

tiple file scanning. DIALINDEX' to allocate charges with our subaccount 

identitjl quickly the best databases for billing and summary reports. 

your topic. And new RANK for flexible The point is, the more you use 

trend analysis. Dialog, the more points you have work- 

Our  depth in science, technology, ing in your favor. 

global business, intellectual property For more information call Dialog 

and patents enables you to satisfy Sales: 800-3-DIALOG. 

The Answer is in D a l o ~  
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