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ThlS lS one Ofl'he nost l’hO’/‘Ough’ If you need to follow the

competition, identify industry

user -ﬁ”lel’ldly lﬂf or WldllOI’l gather ll’lg trends, or spotlight new market
Z.OOIS ever de\/@lOped opportunities, set a Tracker on

the trail for you.

Specify a topic pertinent
to your business, and each day
your Tracker will automatically
search newspapers, the trades
and wire services on NEXIS —
more than 2,300 sources of
national and international news
and information — for the latest
on that topic. Then it places a
list of articles in the Lotus Notes
or e-mail application™® folder on
your PC, and lets you select any
article to view in full text.

Tracker is perfect for routine

searches your users may ask for.

You can set up one, or as many
Trackers as you choose — each
for as little as 34 cents a day —
and give each user direct access

to the results.

SO lS ﬂ’llS To put LEXIS-NEXIS

Trackers to work sniffing out
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February 21, 1595
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Your Information Partners’
* Look for Tracker for Lotus Notes, Microsoft Mail,” Perfect Office” and cc-Mail. &A member of the Reed Elsevier ple group
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products and services may be trademarks or registered trademarks of their respective companies. © 1995 LEXIS-NEXIS. a division of Reed Elsevier Inc. All rights reserved.



Our Documents Go
Back... Way Back.

We may not actually go back to the Stone Age, but we are making history with
our 25-year SEC filing collection. In fact, Disclosure has more copies of public
company filings than any other information provider.

And over the past 25 years, we've collected something else. Experience. So,
contact Disclosure for everything from SEC documents from the 60's, 70's and
80's to real-time, value-added EDGAR filings.

Disclosure will deliver the information just the way you need it. We offer 2-hour
local delivery, overnight or U.S. mail, fax and even 1-hour “Red Carpet” delivery.

And, with offices in 15 cities worldwide, d_ -
we're just a stone’s throw away. Call today ISCLOSURE
at 800-638-8241. LLILEY S—

™

© DISCLOSURE INCORPORATED 1995. ALL RIGHTS RESERVED. A VNU/USA COMPANY,
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I¥'s easy to get
information
I¥’s harder to
get answers

Today’s technology puts information
at your fingertips. Perhaps too
much. While dozens of companies
are offering you more and more
information, one company is offering
answers. Answers on how to man-
age, control, and use informarion
technology. And, every minute,
every day, answers to your questions.
If we can answer any of your ques-
tions now, please call us at

(800) 521-0600.
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{Winter, Spring, Summer, Fall, Annual Index in Fall Issue) by
Special Libraries Association, 1700 Eighteenth Streef, NW,
Washington, DC 20009-2508 Tel (202)234-4700 Fax
(202)265-9317.

Special Libraries Association assumes no responsibility for the
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Changes of Address: Allow six weeks for oll changes to become
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addresses {with ZIP Codes) ond should be occompo-
nied by o mailing lobel from a recent issue.

Postmaster: Send address changes to Special
Libraries, Special Libraries Association, 1700
Eighteenth Street, NW, Washington, DC
20009-2508. Second class postage paid ot
Washington, DC, and at additional offices.
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And proud of it.

Because we produce the largest and most in-depth collec-
tion of full text ever assembled online. Showcasing millions of
full text articles from the most knowledgeable business data-
bases in the world—from PROMT®and Newsletter Database™
to Trade & Industry Database™ and Computer Database™

But having the most full text isn’t our only claim. We offer
unparalleled coverage of the world’s most sought-after busi-
ness and industry sources. Featuring full text that’s completely
searchable. So you can find exactly what you're looking for—
quickly and easily.

And with the vast majority of it indexed and updated daily,
and so readily accessible on the world’s leading online services,
you could say we're full of it.

We'll take that as a compliment.

To obtain search assistance and your free Guide to Online
Sources, or to register for a free training seminar, call us at
1-800-321-6388 (in North :

Amerin) or dial 44 (o) LfOrmation Access |
171 930 3933 (in Europe).

Ask about our new Online COMPANY
User's Manual!

In North America: 362 Lakeside Drive, Foster City, California 94404 U.S.A. Telephone 1-415-358-4643, 1-800-321-6388 Facsimile 1-415-358-4759
In Europe: Watergate House, 13-15 York Buildings, London WC2N 6JU United Kingdom. Telephone +44 (0)171 930 3933 Facsimile +44 (0)171 930 9190

© 1995 Informtion Aczess Company. Allghts reserved. Inbormaton Ac s, Comipany & Tho ison Corporatn Cormoany TM -3 iradermars o Informiion Access Compary. ®-a registered (raderark of Information Access Company

summer 1995

5A



RNVKS AND TOOLS
YOR THE
NOMATIOVAG#

...from the publishers of ONLINE, DATABASE,
CD-ROM Professional & MuLTIMEDIA SCHOOLS magazines

CD-ROM Professional's Naked In

CRT: I R

How To Find Personal Information Online

CD-ROM Professional
Magazina's Completa
Guide To

Practical Desktop
CD Recarding

T Carole A Lane

ON SALE JULY | ON SALE NOVEMBER | ON SALE SEPTEMBER |
(0-910965-14-5) (0-910965-18-8) (0-910965-17-X)
Book includes CD-ROM with utilities,
CD-R software demos and more...

Introducing
Pemberton Press Bookws

the new imprint of Online Inc.—publisher of the premier journals for
electronic information users since 1977

This fall, Pemberton Press Books launches a new line of
practical guides written specifically for users of:

* The Internet & World-Wide Web
* Multimedia and CD-ROM Technology
* CD-Recordable Systems

* Professional & Commercial Online Services q

For more information call: 1-800/248-8466

CD-ROM ONLINE database [urMea

] HOOLS
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In subscription management, reliability counts. That’s why EBSCO
maintains the most current, accurate pricing and publisher information
available to place your orders right the first time and to minimize additional
billings. Our per-issue fulfillment rate is unsurpassed. And when claims are
necessary our electronically linked global service network of 29 offices,
with native speakers contacting 98 percent of the world’s publishers,
delivers fast results.
So, if reliability counts in your assessment of a subscription vendor,
perhaps you should talk with us. Consistent, quality service you can
rely on: EBSCO delivers it ... EBSCO
time after time. STBeCTr IO ST

Contact us today: (205) 991-6600 Fax (205) 995-1636 Apart of the EBSCO
Information Services group.

EBSCO Munich
The reliable and popular Glockenspiel of the Neues Rathaus (New Town Office:
Hall) in Munich, Germany, delivers timely entertainment twice every day. 2 kilometers

summer 1995 7A



definitely

March, maybe
April...and I
think his name

was Smith.”

How many times have you heard #hat one? the conference literature, you'll easily uncover
Next time — and there wifl be a next time —  the exact information you need.
don’t cringe. Just reach for Index to Sdientific & Plus, ISTP® on CD-ROM and ISSHP®on

Technical Proceedings® on CD-ROM or Index CD-ROM are rolling, five-year files* — each
to Social Sciences & Humanities Proceedings® updated quarterly on one disc. So you can

on CD-ROM, new from ISI®. quickly pinpoint valuable retrospective informa-
These comprehensive resources cover every tion, as well as recently published data.

significant detail from every important interna- Try ISTP on CD-ROM and ISSHP on

tional conference. Conference and paper titles, CD-ROM, and perform your most efficient

dates and locations, sponsors, proceedings searches ever.
No matter how sketchy or
vague the clues. Call ISI
today for a subscription

or FREE sample.

author and publisher names
and addresses — even ISSN/
ISBN numbers, prices, LC
numbers, and more.

And because the software is f ;
specially designed to meet the

* ISSHP on CD-ROM will continue to
cumulate beyond the five-year rolling file.

unique demands of searching

®

I

L_]
I/
/l

[

Institute for Scientific Information®
3501 Market Street, Philadelphia, PA 19104 U.S.A. (215) 386-0100; (800) 336-4474
Brunel Science Park, Brunel University, Uxbridge UB8 3PQ U.K. +44-1895-270016
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With Zoological Record on CD, your
searchers will save hours of effort
locating references to zoological
research literature reported worldwide.

Dependable,
Comprehensive Coverage

This powerful reference tool will
contain over one million citations
from 1978 to the present — so
researchers can examine results
from 17 years of coverage using a
single search query! Updated quar-
terly, Zoological Record on CD
monitors approximately 6,500 inter-
national serials — assuring the most
extensive coverage of zoological
research literature.

Unique Thesaurus
Simplifies Searching

Zoological Record on CD features an
innovative, easy-to-use thesaurus.
Researchers can view subject and
taxonomic vocabularies quickly and
effortlessly — so even novice searchers
can choose appropriate search terms.

a New Era in
Zoological
Searching:

Zoological Record on Compact Disc.

Plus, the thesaurus unifies database
vocabulary while retaining changes
to terminology over time — simplify-
ing information retrieval.

Call Today for a 30-Day Free Trial Disc!

1-800-523-4806

(USA and Canada)
215-587-4847
(Worldwide)

Or, complete the coupon.

o o o oo W How
F“ves' 3 Send me a brochure and price lis“:iwé
i ¥ 1 [ would like to apply for a

i 30-day free trial of Zoological

i Record on Compact Disc.

p y

Name Title

1 Organization

v

g City Sate
i

i Country

Postal Code

i Telephane

§ Rewn this coupon 10 BIOSIS. Marketing and Sales,
SL795ZCD, 2100 Arch Street, Philadelphia, PA t9103-
1399, or to the Officiat Representative or Authorized
Distributor in your area. Fax (215) 587-2016:

Internet e-mail: info@ mail.biosis.org

L:Vorld Wide Web URL: http://www biosis.org

R AN W R NON E TRAR ONW STEE SR R

ConesS N e R G SR NG DR R SN NN

BIOSIS®

Information for Today’s Decisions and Discoveries

BIOSIS is a registered trademark of Biological Abstracts, Inc.

summer 1995

9A



rovow mevem—r—

- o[MPROVE CUSTOMER SERVICE
'MOTIVATE STAFF

with The Information Services Management Series
Edited by Guy St. Clair

Today’ information services environment demands that you produce
more — in less time and with fewer resources. Now you can!

Customer Service in the Coming in 1995
Information Environment Total Quality Management

in Information Services
Learn how to use state-of-the-art management

methods to implement customer service programs  The very existence of your library can be put in

that help you meet your patrons’ — your “cus- question in today’s new age of accountability, but
tomers” — needs. You get guidance on every- you can turn this to your advantage through the
thing from creating customer surveys 1o organiz- use of TQM techniques 1o create a service envi-
ing information audits. ronment where customer-patron satisfaction is
1994 » 1-85739-004-0 © 144 pp. * $34.95 paramount.

November 1995 ¢ 1-85739-039-3 « ¢. 200 pp. » $34.95
Power and Influence
ENHANCING THE INFORMATION SERVICE

WITHIN THE ORGANIZATION

_ : N ALSO AVAILABLE:
Justify your library in terms that financial decision )
makers understand: You provide as service that they Managing the _.I\LQV_
can’t afford to be without. This volume offers One-Person Library
proven techniques for promoting information ser- By Guy St. Clair & Joan Williamson
vices and dispelling negative perceptions about 1992 » 0-86291-630-5 * 192 pp. » $34.95
their value.

1994 « 1-85739-098-9 » 208 pp. » $34.95

Coming in 1995
Entrepreneurial Librarianship
THE KEY TO EFFECTIVE INFORMATION

SERVICES MANAGEMENT

Do you think of your library as a business?
Library management must be driven by the same
characteristics — accountability, performance, and sa“r
control — as any other enterprise. This new
resource shows you how to cultivate teamwork,
leadership, and risk-taking to create a more ser- To order, call

vice-oriented facility. 1'80”'52 1'8 110.

September 1995 « 1-85739-014-8 « 208 pp. » $34.95 Dial “1” for Customer Service and ask for Opérator “HE2C".

A Reed Reference Publishing Company
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