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One year later,
the Reed Elsevier/
LEXIS-NEXIS union 1s
already bringing best-
sellers right to your
small screen.

Now showing on Screen 1

DIRECTORY
“Now showing on Screen 2 -

FLUORPORATE
AFFILIATIONS

LEXIS and NEXIS are registered trademarks of Reed Elsevier Propertics Inc., used under license.
The INFORMATION ARRAY logo and YOUR INFORMATION PARTNERS are trademarks
of Reed Elsevier Properties Inc., used under license. Other products and services may be trademarks
or registered trademarks of their respective companies. © 1996 LEXIS-NEXIS, a division of
Reed Elsevier Inc. All rights reserved.

Just one year after the union
of LEXIS-NEXIS and Reed
Elsevier, the synergy between
the two companies is pro-
ducing results that serve you
better every day. Beginning
with The Directory of Cor-
porate Affiliations,” and The
Red Books™ for advertisers
and ad agencies, and with
the impending release of
Marquis Who's Who," we're
making many of the Reed
Reference industry “bibles”
available to you online,

The Directory of Cor-
porate Affiliations gives you
corporate linkage and key
profile information, including
financials, executives, and
products and services offered
for more than 15,000 parent
companies worldwide. And
The Red Books give you
pertinent information on
advertisers and ad agencies
in the U.S. and around the
world.

And this is just the
beginning. In 1996 we’ll bring
you much, much more. Just
watch for our coming
attractions.

For more information,
call 1800-227-4908 or the
NEXIS Faxline at 1800-346-
3947 and ask for document
numbers 810 for DCA and
814 for The Red Books. Or
visit our web site at http://
www.lexis-nexis.com.

YOUR INFORMATION PARTNERS:’
Now, More Than Ever!

LEXISNEXIS 20

AR A membes of the Reed Elsevier ple group



MORE
Experts

When you need expertise on any company, industry,
product or region, anywhere in the world, The
Investext Group has it covered. You can now access
800,000 business reports from over 390 investment and

market research organizations around the globe.

For company and industry analysis, there's our
Investext® database. For expert market research, it's
MarkIntel®. And for fast alerts about new reports the
very day they're authorized for release, there's our

Pipeline™ service.

MORE

Answers

All this expertise is available to you however you

need it, online, on CD-ROM, by phone or fax. Need
to know more about The Investext Group's business
research products and services? Just give us a call at

the number below.

The Investext Group
1-800-662-7878

SLSG96

©1996 The Investext Group. Investext and MarkIntel are registered trademarks used herein under license. Pipeline is a trademark used herein under license
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A partial listing of the publications available online from UMI: ABA Banking Journal. ABA Joumal. Academy of Management Executive.
Academy of Management Journal. Academy of Management Review. Accountancy. Accounting & Business Research. Accounting & Finance.
Accounting Horizons. Accounting Review. ACM Computing Surveys. Across the Board. Administrative Science Quarterly. Adolescence. Africa Report.
Africa Today. African American Review. African Arts. Agency Sales Magazine. Aging. Agricultural Research. Air Transport World. Alcohol Health &
Research World. American Review of Public Administration. American Rifleman. American Salesman. American Scholar. American Society for
Information Science. Bulletin. American Sociological Review. American Visions. Americans (English Edition). Annual Review of Psychology. Annual
Review of Sociology. Appraisal Journal. Archives of Sexual Behavior. Argumentation & Advocacy. Arizona Business. Armed Forces & Society.
Arms Control Today. Art Bulletin. Art in America. Art Journal. ARTnews. Arts Education Policy Review. Asia Pacific Journal
of Management. Asiamoney. Asian Affairs: An American Review. Asian Business. Asian Survey. Asset Finance & Leasing Digest.
Association Management. Astronomy. Black Enterprise. Black Scholar. Brandweek. British Journal of Psychology. Brookings Papers on
Economic Activity. Brookings Review. Bulletin of the Atomic Scientists. Business & Economic Review. Business & Society Review.
Business America. Business Communications Review. Business Credit. Business Economics. Business Forum. Business Information
Review. Business Korea. Business Mexico. Business Quarterly. Business Review (Federal Reserve Bank of Philadelphia). Chief Executive.
Child Welfare. Childhood Education. Children Today. China Business Review. China Quarterly.
Christian Century. Christianity Today. Chronicle of Higher Education. Clearing House. Clinical Social Work
Journal. CMA Magazine. College English. Columbia Journalism Review. Commentary. Commercial Law
Bulletin. Commercial Law Journal. Common Cause Magazine. Commonweal Communication
Education. Communication Monographs. Communication Studies. Communication World. Communications.
Communications and the Law. Communications International. Communications News. Communications
of the ACM. Community Mental Health Journal. Comparative Economic Studies. Comparative
Literature. Compensation & Benefits Manag t. Comp ion & Benefits Review. Compensatlon & Working Conditions.
Computer Technology Review. Critique: Studies Contemporary Fiction. Cross Currents. Current. Current Health 2. Daedalus. Dance
Magazine. Database. Death Studies. Decision Sciences. Demography. Direct Marketing. Director. Discount Merchandiser. Discount Store
News. Dissent. Down Beat. Drug Topics. East Asian Executive Reports. East European Markets. East European Quarterly. Eastern Economic
Journal. Ebony. Ecology. Econometrica. Economic Commentary (Federal Reserve Bank of Cleveland). Euromoney. Europe: Magazine of
the European Community. European Business Journal. Exceptional Children. Exceptional Parent. Executive Excellence. Executive
Speeches. Explicator. Facilities Design & Management. Families in Society. Family Economics Review. Family Planning Perspectives.
Family Relations. FBI Law Enforcement Bulletin. FDA Consumer. Federal Probation. Federal Reserve Bank of Minneapolis Quarterly
Review. Federal Reserve Bank of San Francisco Economic Review. Federal Reserve Bank of St. Louis Review. Federal Reserve Bulletin.
Feminist Studies. Field & Stream. Film Comment. Film Quarterly. Finance & Development. Finance East Europe. Financial Analysts Journal.
Financial Executive. Financial Management. Financial Market Trends (France). Financial Regulation Report. Financial Review. Financial World.
Fiscal Studies. Fleet Equipment Harvard Educational Review. Hastings Center Report. Health & Social Work. Health (San Francisco). Health Care
Financing Review. Health Care Management Review. Health Care Strategic Management. Health Care Supervisor. Health Industry Today. Health
Management Technology. Healthcare Executive. Healthcare Financial Management. Healthcare Forum Joumnal. High Technology Law Journal.
History & Theory. History Today. Home Mechanix. Home-Office Computing. Hom Book Magazine. Horticulture. Hospital & Health Services
Administration. Hospital Materiel Management Quarterly. Hospitals & Health Networks. HR Focus. HRMagazine. Human Ecology. Human
Organization. Hurnan Relations. Human Resource Development Quarterly. Human Resource Planming. Humanist. IBM Systems Journal. Interational
Journal of Govemmem Auditing. Inn:matlonal Journal of Purchasing & Materials Management. Intemnational Journal of Social Psychiatry. International
Labour R I jonal Mij n Review: IMR. International Monetary Fund Staff Papers. International Small Business Journal. International
Studies of Manag & Organization. International Tax Review. International Trade Finance. Intemational Trade Forum. Investors Chronicle. IRS
Employment Review. Japan Quarterly. Jet. Journal for Quality & Participation. Journal of Abnormal Child Psychology. Journal of Accountancy. Journal
of Drug Issues. Joumnal of Economic Issues. Journal of Finance. Journal of Financial & Quantitative Analysis. Journal of Financial Research. Joumal of
General Psychology. Journal of Genetic Psychology. Journal of Health & Social Behavior. Journal of Health Care Marketing. Journal of Higher
Education. Journal of Housing & Community Development. Journal of Human Resources. Journal of Interamerican Studies & World Affairs. Journal of
International Affairs. Journal of International Business Studies. Journal of Leisure Research. Journal of Systems Management. Joumnal of the American
Planning Association. Journal of the American Real Estate & Urban Economics Association. Journal of the American Society of CLU & ChFC. Joumnal
of the American Statistical Association. Journal of the Association for Computing Machinery. Journal of the History of Philosophy. Journal of Travel
Research. Journal of Youth & Adolescence. Journalism Quarterly. Journals of Gerontology-Series A, Biological Sciences & Medical Sciences. Journals
of Gerontology-Series B, Psychological Sciences & Social Sciences. Judaism. Kansallis-Osake~Pankki Economic Review. Kiplinger's Personal Finance
Magazine. Kyklos. Lancet. Land Economics. Language Auts. Latin American Research Review. Medical Marketing & Media. Men's Health, Mid-
Adlantic Joumal of Business. Middle East Joumnal. Middle Eastern Studies. Midwest Quarterly. MIS Quarterly. Modem Language Joumal. Modem
Maturity. Money. Money Management. Montana Business Quarterly. Monthly Energy Review. Monthly Labor Review. Monthly Review. Mother Earth
News. MPLS-St. Paul Magazine. Multinational Business Review. NPN: National Petroleum News. Nutrition Reviews. Occupational

If your eye went right to the picture, call 1-800-521-0600 ext. 2962 about ProQuest Direct.
The first online information service that doestit leave out the pictures. 7o s
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Publisher: David R. Bender

Senior Editor: Douglas W. Newcomb
Editor: Sharise D. Esh

Desktop Assistant: Melissa €. Lawfton

Special Libraries {ISSN: 0038-6723) is published quonerir (winter,
spring, summer, foll, annualindex in fall issue) by Special Libraries
Association, 1700 Eighteenth Streat, NW, Washingtan, DC 20009-
2514; Tel 1-202-234-4700; Fax 1-202-265-9317; infernet:
sharise@ska.org; Web site http://www sla.org.

Special Libraries Association assumes no responsibility for the
statements and opinions odvanced by the contributors 1o the
association’s publications. Information for Contributors appears in
Speciaf Libraries 87 (no. 1): {winter 1996). A publications catalog is
available from the association headquarters. Editorial views do not
necessarily represent the official position of Spacial Libraries Asso-
ciation. Acceptance of an advertisement does not imply endorse-
ment of the product by Spacial Libraries Association.

Subscriptions (1996 rates): Standard Subscription (includes
Special {ibraries and Specialist, SLA's monthly newsletter} 565, U.5;
§75, all non-U.S. Single copies of Speciaf Libraries {winter 1995- )
$10; single copies of SpeciaList{Janvary 1995- 1$3.50. SLA's annval
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Bilingual Specialist
Dictionaries from
ROUTLEDGE

i CHECK OFF THE TITLES YOU NEED

J jom 1 LS
Jutoris gion | {4

o AND PLACE YOUR ORDER NOW!

1) sk ol

warter! wd

FRottt b Lot

GERMAN

German Technical Dictionary

{Print Version}. Two Volume Set

1995. 0-415-09392-9. $275 (Can. $385)
Individual volumes also available separately.
D German Technical Dictionary

{CD-ROM|] Two Volume Set

August 1996. 0-415-13360-2. $295 (Can. $413)

German Technical Dictionary

FRENCH D {3.5" Diskettes). Two Volume Set
D French Technical Dictionary (Print Version). August 1996. 0-415-13370-X. $295 (Can. $413)

Two Volume Set . Individual volumes also available separately.

1994. 0-415-05670-5. $275 (Can. $385)
Individual volumes also available separately. German Dictionary of Information Technology
D French Technical Dictionary {Print Version).

{CD-ROM). Two Volume Set May 1996. 0-415-08646-9. $125 (Can. $175)

August 1996. 0-415-13346-7. $295 (Can. $413) D German Dictionary of information Technology
D French Technical Dictionary (CO-ROM).

(3.5 Diskettes}. Two Volume Set September 1996, 0-415-13963-5. $140 (Can. $196)

 August 1996. 0-415-13369-6. $295 (Can. $413) D German Dictionary of Information Technology

Ir volumes also be 3 ‘3_ 5 Diskettes).

Septernber 1996. 0-415-13962-7. $140 (Can. $196)
French Dictionary of Business, Commerce

and Finance {Print Version). German Dictionary of Construction
March 1996. 990-415-09394-5. $99 (Can. $139) {Print Version).

French Dictionary of Business, Commerce July 1996. 0-415-11242-7. $130 (Can. $182)
and Finance ({CD-ROM}. D German Dictionary of Construction
September 1996. 0-415-13959-7. $125 (Can. $175) {CD-ROM).

French Dictionary of Business, Commerce Qctober 1996. 0-415-14029-3. $155 (Can. $217)
and Finance (3.5" Diskettes). D German Dictionary of Construction
September 1996. 0-415-13958-9. $125 (Can. $175) {3.5" Diskettes}.

October 1996. 0-415-14028-5. $155 (Can. $217)
French Dictionary of Telecommunications
{Print Version).

A1, g German Dictionary of Business, Commerce
November 1996. 0-415-13348-3.  $125 (Can. $175) D and Finance (Print Version).

October 1996. 0-415-09391-0. $115 (Can. $161)

SP. AN 'SH German Dictionary of Environmental Technology
D Spanish Technical Dictionary {Print Version].
(Print Version). Two Volume Set December 1996. 0-415-11243-5.$130 (Can. $182)

December 1996, 0-415-11274-3. $270 (Can. $378)

Individual volumes also

All prices valid in the U.S. and Canada only and subject to change without notice.

Available from your bookseller or direct from:

ROUTLEDGE, /625 Empire Drive, Florence, KY 41042-2919

Toll-free: 800-634-7064 (8 A M. to 6 P\M. Mond rough Friday Eastern tme;
Fax toll-free: 1-800-248-4724 onytime
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THIS LIBRARY CAN HELP YOUR LIBRARY...

IMPROVE
CUSTOMER
RELATIONS

MOTIVATE
STAFF

APPLY
ENTREPRENEURIAL
TECHNIQUES

PROMOTE
INFORMATION
SERVICES

The Information Services Management Series
Edited by Guy St. Clair

ENTREPRENEURIAL LIBRARIANSHIP

The Key to Effective Information Services Management
Library management must be driven by the same
characteristics — accountability, performance, and

control — as any other enterprise. This resource shows
you how to create a more service-oriented facility.

1996 * 1-85739-014-8 * 208 pp. * $45.00

ToTAL QUALITY MANAGEMENT IN
INFORMATION SERVICES

The very existence of your library can be put in question
in today’s age of accountability, but you can turn this to
your advantage through the use of TQM techniques to
create a service environment where customer-patron
satisfaction is paramount.

1996 * 1-85739-039-3 * 200 pp. * $45.00

CuSTOMER SERVICE IN THE

INFORMATION ENVIRONMENT

Learn how to use state-of- the-art management methods to
implement customer service programs that help you meet

your patrons’ — your “customers” — needs.
1994 ¢ 1-85739-004-0 * 144 pp-* $34.95

POWER AND INFLUENCE

Enhancing the Information Service within the Organization
Justify your library in terms that financial decision makers
understand: You provide a service that they can’t afford to

be without. This volume offers proven techniques for
promoting information services and dispelling negative

perceptions about their value.
1994  1-85739-098-9 * 208 pp. * §34.95

Coming Next Year!

HumAN RESOURCES STRATEGIES IN INFORMATION
SERVICES MANAGEMENT

This brand-new work takes a practical point of view to
managing your most critical asset: your staff. It addresses
the motivational challenges library supervisors face, and
does 50 against the realities of technological change and
budgetary constraints.

August 1997 + 1-85739-118-7 * c. 200 pp. * $50.00 T.

Coming Next Year!

CORPORATE MEMORY:

Information Management in the Electronic Age

This seminal work explores the concept of corporate
“memory,” and provides a coherent plan for managing and
integrating records of all types — print, microform,
magnetic media — in this electronic era.

May 1997  1-85739-158-6 * . 200 pp. * $50.00 T.

6A

Also Available:
MANAGING THE NEW ONE-PERSON LIBRARY
1992 * 0-86291-630-5 * 192 pp. * §34.95
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ur expanded editorial coverage provides

o a balance of focus, insight, and depth
in topics ranging from remediation and air
quality to regulations and public policy.

Critical analysis of policy, worldwide news,
innovations in measurement, research articles by
well-known authorities — all of these features offer
you a broader base of knowledge than ever before.
The convenient format of Environmental Science &
Technology spotlights information so that you can readily
look for new developments that affect your work.

In addition to the cutting-edge research for which
this publication is highly acclaimed, its editorial mix

Expanded News
Research Articles

Insights into Trends
and Controversies

The Interdisciplinary Publication
for Environmental Scientists
and Professionals

includes in-depth feature articles covering the areas
that drive the environmental field: Science, technology,
government, and society.

While many other environmental publications
are devoted to one discipline or another, no other
journal completely integrates all disciplines of the
environmental field.

Experience Environmental Science & Technology.
Subscribe today!

To order your one-year subscription right
away call toll-free, 1-800-333-9511 (U.S. only).
Outside the U.S. call 614-447-3776.

Fax to 614-447-3671.

Editor 1996 Subscription Rates

William H. Glaze

University of North Carolina, Chapel Hil
Associate Editors Member
Walter Giger

EAWAG, Switzerland

Ronald A. Hites

Indiana University at Bloomington
James F. Pankow

Oregon Graduate Insititute

Jerald L. Schnoor

University of lowa

John H. Seinfeld

California Institute of Technology
Mitchell J. Small

Carnegie Mellon University

Joe Suflita
University of Oklahoma

u.s. Canada & Europe” All Other
Mexico Countries™

$54 $79 $119 $137

Nonmember Personal $99 $124 $164 $182
Nonmember Institutional 5673 $698 $738 $756

*Includes air setvice.

ACS IRPUBLICATIONS

Essential Resources for the Chemical Sciences


















































































































































































































































































































































































































































