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One year later, Just one year after the union 
of LEXIS-NEXIS and Reed 

the Reed Elsevier1 the Elsevier, two companies the synergy is between pro- 

LEXIS - 'EXIS union is ducing results that serve you 
better every day. Beginning 

already bringing best- with The Direct031 of COT- 
p r a t e  Affiliations,"' and The 

sellers right to your Red Books' for advertisers 
and ad agencies, and with 

small screen. the impending release of 
Marquis W h o ?  Who:" we're 
making many of the Reed 
Reference industry "bibles" 
available to you online. 

The Directory of Cor- 
porate Affiliations gives you 
corporate linkage and key 
profile information, including 
financials, executives, and 
products and services offered 
for more than 15,000 parent 
companies worldwide. And 
The Red Books give you 
pertinent information on 
advertisers and ad agencies 
in the U.S. and around the 
world. 

And this is just the 
beginning. In 1996 we'll bring 
you much, much more. Just 
watch for our coming 
attractions. 

For more information, 
call 1800-227-4908 or the 
NEXIS Faxline at 1800-346- 
3947 and ask for document 
numbers 810 for DCA and 
814 for The Red Books. Or 
visit our web site at http:// 

LtXIS and N t X l S  are r e g l ~ r c d  rradernarka of Ueed Elsmlcr Propertm Inc., used undrr I~crnx .  
The INK)K\lATION AKKAY lo o and YOUR INFOKMATION PARTNtKS are tradernark\ 

of ~ r r d  Elcewcr Proprrrter ~nc . ,  urelPundrr Incense. ~ r h m  pn,ducts and srrvlces nra) he tr.&rnark\ YOUR INFOILMATION PARTNFB: 
or reg~rccred trademarks of then respectwe cornpame* 0 1496 LFXKNEXI5.  a dwrmr u t  

k r d  Flsewcr Inc. All nghn reserved. N O W ,  More Than Ever! 



MORE 
E x p e r t s  

When you need expertise on any company, industry, 

product or region, anywhere in the world, The 

Investext Group has it covered. You can now access 

800,000 business reports from over 390 investment and 

market research organizations around the globe. 

For company and industry analysis, there's our 

lnvestexta database. For expert market research, it's 

~ a r k ~ n t e l ~ .  And for fast alerts about new reports the 

very day they're authorized for release, there's our 

Pipelind" service. 

MORE 
A n s w e r s  

All this expertise is available to you however you 

need it, online, on CD-ROM, by phone or fax. Need 

to know more about The Investext Group's business 

research products and services? Just give us a call at 

the number below. 

The Investext Group 

SLSG96 
0 1% The Invedext Group lnvestexl and Marklnkl are regartered trademark u d  here," under he -  Plpellne IS a trademark uspd hemn under lhcenre 
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A partial lrsting of the publications mailable anlme fium UMI: ABA Banking JoumaL ABA Jolrmal Academy of Management Executive. 
Academy of Journal Academy of Managemwt Review. Amxmbmcy. AcmnnAccolmfing & Business Research. Accounting & Finance. 
AccountingH~.AccountingReview.ACMConpRltingSmeys.AcrosstheBoardA~veScKnce~y.Adolescence.~caRepott. 
Africa Today. Afiican American Review. Afican Ahs. Agency Sales Magazine. Aging. Agriculhnal Research. Air Ttanspnt World Alcohol Health & 
Resea& Worid, American Review of Public -on American Riaemaa Amaican Salesnan American Scholar. American Society for 
bfcmmim Scim. Bulletin American Sociological Review. American Viions. Amaicans (English Edition). Annual Review of Psychology. Annual 
Review of Sociology. Appr;usal Joumal. Archives of Sexual Behavior. Argumentation & Advocacy. Ariama Business. Armed Forces & Society. 
Arms Control Today. Art Bulletin. Art in America. Art Journal. ARTnews. Arts Education Policy Review. Asia Pacific Journal 
of Management. Asiamoney. Asian Affairs: An American Review. Asian Business. Asian Survey. Asset Finance & Leasing Digest. 
Association Management. Astronomy. Black Enterprise. Black Scholar. Brandweek. British Journal of Psychology. Brookings Papers on 
Economic Activity. Brookings Review. Bulletin of the Atomic Scientists. Business & Economic Review. Business & Society Review. 
Business America. Business Communications Review. Business Credit. Business Economics. Business Forum. BusinessInformation 
Renew. Business Korea Business Mexico. Business Quarterly. Business Renew (Federal Reserve Bank of Philadelphia). Chief Executive. 
Child Welfare. Childhood Education. Children Today. China Busin China Quarterly. 
Christian Century. Christianity Today. Chronicle of Higher Education. C1 ClinicalSocialWnk 
Journal. CMA Magazine. College Enghsh. Columbia Journalism Review. Commercial Law 
Bulletin. Commercial Law Journal. Common Cause Magazine. C Communication 
Education Communication Monographs. Communication Studies. Communication Worl Communications. 
Communications and the Law. Communications International. Communications New Communications 
of the ACM. Community Mental Health Journal. Comparative Economic Studie C o m p a r a t i v e  
Literature. Compensation & Benefits Management. Compensation & Benefits Re nsation & Working Conditions. 
Computer Technology Review. Critique: Studies Contemporary Fiction. Cross Currents. Current. Current Health 2. Daedalus. Dance 
Magazine. Database. Death Studies. Decision Sciences. Demography. Direct Marketing. Director. Discount Merchandiser. Diswunt Store 
News. Dissent Down Beat. Drug Topics. East Asian Executive Reports. East European Markets. East European Quarterly. Eastern Economic 
Journal. Ebony. Ecology. Economehica. Economic Commentary (Federal Reserve Bank of Cleveland). Euromoney. Europe: Magazine of 
the European Community. European Business Journal. Exceptional Children. Exceptional Parent. Executive Excellence. Executive 
Speeches. Explicator. Facilities Design & Management. Families in Society. Family Economics Review. Family Planning Perspectives. 
Family Relations. FBI Law Enforcement Bnlletin. FDA Consumer. Federal Probation. Federal Reserve Bank of Minneapolis Quarterly 
Review. Federal Reserve Bank of San Francisco Economic Review. Federal Reserve Bank of S t  Lwis Review. Federal Reserve Bulletin. 
Feminist Studies. Field & Streaa Film Comment Film Quarterly. F i c e  & Development F i ce  East Europe. F i c i a l  Analysts l o u d .  
Financial Executive.Ficial Management. Financial Market Trends (France). F i c i a l  Regulation Report F i c i a l  Review. Financial World. 
Fiscal Studies. FleetF@ipment Harvard Educational Review. Hastings Center Report Health & Social Work. Health (San Francisco). Health Care 
Financing Review. Health Care Management Review. Health Care Strategic Management Health Care Supervisor: Health Industry Today. Health 
Management Technology. Healthcare Executive. Healthcare F i  Management Healthcare F m  Joumal. High Technology Law J o d  
Hisdory & l k a y  History Taky. Hane Mechanix. W c e  -. Hom Book w. H w .  Hospital & He& Seavices 

. . 
-OIL Hospital Materiel Managanent Quartedy. Hcspipitals & Hea& Nehu&. HR Focus. HRMagazine. Human Ecology. Hnman 

. . 
Human Rehtims. Human Resouroe Development Quartedy. Human Reswrce Plamuog. Humanist IBM Systems J o d  International 

Journal of Gwermnent Auditing. IntRnational Joumal of PuFchasing & Marerials Management Intemational Joumal of Social Rychiatry. International 
Labour Review. International Migmtion Review: IMR. Intanaticnal Mcrnerary Fund Staff Papers. Intemahal Small Business JoumaL International 
Studies of Management & organization International Tax Review. International Trade F i .  Iotemational Trade F m  Investors Chronicle. IRS 
Employment Review. J~apan m. Jet. Jollmal for Quality & PmW@&on J a m d  of Abnormal Child Psychology. Journal of Aaxxcntancy. JJnollal 
of Drug Issues. Journal of Economic Issues. Jorrmal of F i .  Journal of F i  & Quantitdive Analysis. Journal of P i  Research Joumal of 
Genaal pSycb1ogy. J d  of Genetic Psychology. Jonmal of Health & Social Behavior. hml of of Care careMarketing. Joumal of Higher 
Muation Joumal of Housii & Cmununity Development Journal of Human Resources. Jolrmal of Interamerican Studies &World Maim. Journal of 
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French Technical Dictionary (Print Version). 
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French Technical Dictionary 
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and Finance (Print Version). 
March 1996. 990-415-09394-5. $99 (Can. $139) 
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September 1996. 0-415-13959-7. $125 (Can. $1 75) 
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'I'HIS LIBRARY CAN HELP YOUR LIBRARY... 

The Information Services Management Series 
J U 

Edited bv Guv St. Clair 

ENTREPRENEURIAL LIBRARIANSH~P 
The Key to Effective Information Services Management 
Library management must be driven by the same 
characteristics - accountability, performance, and 
control - as any other enterprise. This resource shows 
you how to create a more service-oriented facility. 
1996 1-85739-014-8 ' 208 pp. * $45.00 

TOTAL QUALITY MANAGEMENT IN 
INFORMATION SERVICES 
The very existence of your library can be put in question 
in today's age of accountability, but you can turn this to 
vour advantage through the use of TQM techniques to 
create a service environment where customer-patron 
satisfaction is paramount. 
1996 1-85739-039-3 200 pp. $45.00 

CUSTOMER SERVICE IN THE 
INFORMATION ENVIRONMENT 
Learn how to use state-of-the-art management methods to 
implement customer service programs that help you meet 
your patrons' - your "customers" - needs. 
1994 1-85739-004-0 144pp. ' $34.95 

POWER AND INFLUENCE 
Enhancing the Information Senice within the Organization 
Justify your library in terms that financial decision makers 
understand: You provlde a servlce that they can't afford to 
be w~thout. Thls volume offers proven techniques for 

promoting information services and dispelling negative 
perceptions about their value. 
1994 1-85739-098-9 208 pp. $34.95 

Coming Next Year! 
HUMAN RESOURCES STRATEGIES IN INFORMATION 
SERVICES MANAGEMENT 
This brand-new work takes a practical point of view to 
managing your most critical asset: your staff. It addresses 
the motivational challenges library supervisors face, and 
does so against the realities of technological change and 
budgetary constraints. 
August 1997 1-85739-1 18-7 c. 200 pp. * $50.00 T. 

Coming Next Year! 
CORPORATE MEMORY: 
Information Management in the Electronic Age 
This seminal work explores the concept of corporate 
"memory," and provides a coherent plan for managing and 
integrating records of all types - print, microform, 
magnetic media - in this electronic era. 
May 1997 1-85739-158-6 ' c. 200 pp. $50.00 T. 

Also Available: 
MANAGING THE NEW ONE-PERSON LIBRARY 
1992 0-86291-630-5 192 pp. $34.95 
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Focus 
Insight 

Depth 6 

0 ur expanded editorial coverage provides 

a balance of focus, insight, and depth 

in topics ranging from remediation and air 

quality to regulations and public policy. 

Cr~t~cal  analysis of policy, worldwide news, 

innovations in measurement, research articles by 

well-known authorities - all of these features offer 

you a broader base of knowledge than ever before. 

The convenient format of Environmental Science & 

Technology spotlights information so that you can readily 

look for new developments that affect your work. 

In addition to the cutting-edge research for which 

this publication is highly acclarmed, its editorial mix 

includes in-depth feature articles covering the areas 

that drive the environmental field: Science, technology, 

government, and society. 

While many other environmental publications 

are devoted to one discipline or another, no other 

journal completely integrates all disciplines of the 

environmental field. 

Experience Environmental Science & Technology. 

Subscribe today! 

To order your one-year subscription right 

away call toll-free, 1-800-333-951 1 (U.S. only). 

Outside the US. call 61 4447-3776. 

Fax to 61 4-447-3674. 

E d i r  1Q96 Subscription Rates 
W~lham H Glaze U S  Canada & Europe* All Other 
un* of Norih ~ ~ o l ~ n a  c w  HII Mex~co Countries' 

Associate kmors Member $54 $79 $119 $1 37 

Walter Gtger Nonmember Personal $99 $124 $1 64 $182 
EAWAG Srvltzerland Nonmember lnshtutlonal $673 
Ronald A Hltes 

$698 $738 $756 

Ind~ana Un~lemty a! Blwm~ngton 'Includes aa  servtce 
James F Pankw 
&gon Graduate InsIMvte 

Jerald L Schnoor 
Unrversly of lowa 

John H Semfeld 
Calhrn~a lnshtufe of Technology 

M~tchell J Small 
Carnege Mellon Unimrs~fy 

Joe Sufl~ta 
Unmwty of Oklahoma 


































































































































































































































































































