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Now showing on the
small screen nearest you.

OUR VERY LATEST RELEASE. The union of LEXIS -NEXIS and Reed Elsevier con-
tinues to produce results that serve you better every day. Our very latest release — The
Complete Marguis Who's Who Biographies — joins the other Reed Reference
publications available to you online now, with both Books Iz Print and Ulrich’s’
International Periodicals Directory coming later this vear.

Marquis Who's Whao gives you extensive biographical detail on the people who lead
in business, industry, government, sports, entertainment... all key sectors of our society.
And online searching makes all that detail all the more accessible. Choose the MARQIS
group file, or any of the 16 individual files indexed by location or industry in MARIND.
Either way, vou’'ll find convenient LINKS ™ to make your searching more productive.

For more information, call1800-227-4908 or the NEXIS Faxline at1800-346-3947
and select document number 818 for Marquis Who's Who. Or visit our web site at
http://www.lexis-nexis.com.
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MORE
Experts

When you need expertise on any company, industry,
product or region, anywhere in the world, The
Investext Group has it covered. You can now access
800,000 business reports from over 390 investment and

market research organizations around the globe.

For company and industry analysis, there's our
Investext® database. For expert market research, it's
Markintel®. And for fast alerts about new reports the

very day they're authorized for release, there's our

Pipeline™ service.

MORE

Answers

All this expertise is available to you however you

need it, online, on CD-ROM, by phone or fax. Need
to know more about The Investext Group's business
research products and services? Just give us a call at

the number below.

The Investext Group
1-800-662-7878

SLSG96

© 1996 The Investext Group. investext and MarkIntel are registered trademarks used herein under license. Pipeline is a trademark used herein under license.
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Special Libraries {ISSN: 0038-6723) is published quarterly (winter,
spring, summer, fall, annuel index in fallissue) by Special Librories
Association, 1700 Eighteenth Street, NW, Washington, DC 20009-
2514; Tel 1-202-234-4700; Fax 1-202-265-9317; Internet:
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Special Libraries Association assumes no responsibility for the
statements and opinions advanced by the contributors to the
association’s publications. Information for Contributors appears in
Special Libraries 87 (no. 1): (winter 1996). A publications catalog is
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necessarily represent the official position of Special Libraries Asso-
ciation. Acceptance of an adverfisement does not imply endorse-
ment of the product by Special Libraries Association.

Subscriptions (1996 rates): Standard Subscription (includes
Spediol Librariesand Specialist, SLA's monthly newsletter) $65,U.S.;
§75, alt non-U.S. Single copies of Special Libraries {winter 1995- )
$10; single copies of SpeciaList{Janvary 1995- 1$3.50. SLA's annual
membership direciory Who's Wha in Speciol Libraries 1994/95 (sokd
separately) is $45 members; $65 nonmembers. Cloims for missing
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transit and as supplies last. Claims for undelivered issues will not be
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bership Department, 1700 Eighteenth Street, NW, Washing-
ton, DC 20009-2514. Nonmember Subscribers should send
their communications to the SLA Subscription Depariment,
1700 Eighteenth Street, NW, Washington, DC 20009-2514.

Refund Policy: Dueto the cost of processing a reimbursement, the
association’s policy is that “No refunds will be issued for amounts
under $5.00."

Changes of Address: Allow six weeks for all changes to become
effective. All communications should include both old and new
addresses (with ZIP Codes) and should be accompanied by a mailing
label from a recent issue.

Postmaster: Send address changes to Special Libraries,
Special Libraries Association, 1700 Eighteenth Street, NW,
Washington, DC 20009-2514. Periodical postoge paid at
Washington, DC, and ot additional offices.
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Advertising: Lorna Walls
Cover by: Another Color Inc.
Subscriptions: Sharise D. Esh

Back Issues & Hard Cover Reprints: Some back issves are
available from Kraus Reprint Corp., 16 East 46th St New York, NY.
Tocheck ovailability call (800)223-8323. Hardcopy, Microfilm &
Microfiche Editions (1910~ ):Inquire University Microfilms Interna-
tional, 300 North ZeebRd., Ann Arbor, M1 48106-1346, USA. Tel
(313)761-4700; Fax (313)665-5022. Microforms of the current
yearareavailable onlyto current subscribers 1o the original,

Indexed in: Book Review Index, Computer Contents, Cumulative
Index to Nursing and Allied Health Literature, Historical Abstracts,
Hospital Literature Index, International Bibliagraphy of Book Re-
views, International Bibliography of Periodical Literature, Library
Literature, Management Index, Public Affairs Information Service,
and Science Citation Index.

Abstractedin: Cambridge Scienfific Abstracts, Information Science
Abstracts, INSPEC and Library & Information Science Abstracts.
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endorsement of the product by Special Libraries Association.

1996 rates 1 time 4 times
Full page $850 $§750
Half Poge 560 510
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Coverd 1,100 995
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* Facing Cover 2, facing the Table of Contents, facing the lead
arficle or editorial.

For information on four-color advertising, contact Diractor,
Exhibits & Advertising, SLA, Tel 1-202-234-4700, Fax1-202-
265-9317; Infernet: lorna@sla.org.
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Member or Associate Member 5105
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Retired Member $25

Contributors:
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A partial listing of the publications available online from UMI: ABA Banking Journal. ABA Journal. Academy of Management Executive.
Acadermy of Management Joumal. Academy of Management Review. Accountancy. Accounting & Business Research. Accounting & Finance.
Accounting Horizons, Accounting Review. ACM Computing Surveys. Across the Board. Administrative Science Quarterly. Adolescence. Africa Report.
Africa Today. African American Review. Affican Arts. Agency Sales Magazine. Aging. Agricultural Research. Air Transport World. Alcobol Health &
Information Science. Bulletin. American Sociological Review. American Visions. Americans (English Edition). Annual Review of Psychology. Annual
Review of Sociology. Appraisal Journal. Archives of Sexual Behavior. Argumentation & Advocacy. Arizona Business. Armed Forces & Society.
Arms Control Today. Art Bulletin. Art in America. Art Journal. ARTnews. Arts Education Policy Review. Asia Pacific Journal
of Management. Asiamoney. Asian Affairs: An American Review. Asian Business. Asian Survey. Asset Finance & Leasing Digest.
Association Management. Astronomy. Black Enterprise. Black Scholar. Brandweek. British Journal of Psychology. Brookings Papers on
Economic Activity. Brookings Review. Bulletin of the Atomic Scientists. Business & Economic Review. Business & Society Review.
Business Amerlca Business Communications Review. Business Credit. Business Economics. Business Forum. Business Information
Review. B Korea. Busi Mexico. Busi Quarterly. Business Review (Federal Reserve Bank of Philadelphia). Chief Executive.
Child Welfare. Childhood Education. Children Today. China Business Review. China Quarterly.

Christian Century. Christianity Today. Chronicle of Higher Education. Clearing House. Clinical Social Work
Journal. CMA Magazine. College English. Columbia Journalism Review. Commentary. Commercial Law
Bulletin. Commercial Law Journal. Common Cause Magazine. Commonweal. Communication
Education. Communication Monographs, Communication Studies. Communication World. Communications.
Communications and the Law. Communications International. Communications News. Communications
of the ACM. Community Mental Health Journal, Comparative Economic Studies. Comparative

Literature. Compensation & Benefits Management. Compensation & Benefits Rev1ew Compensatxon & Working Conditions.

Computer Technology Review. Critique: Studies Contemporary Fiction. Cross Currents. Current. Current Health 2. Daedalus. Dance
Magazine. Database. Death Studies. Decision Sciences. Demography. Direct Marketing. Director. Discount Merchandiser. Discount Store
News. Dissent. Down Beat. Drug Topics. East Asian Executive Reports. East European Markets. East European Quarterly. Eastern Economic
Journal. Ebony. Ecology. E: ica. E ic C y (Federal Reserve Bank of Cleveland). Euromoney. Europe: Magazine of
the European Cc ity. Buropean Busi Journal. Exceptional Children. Exceptional Parent. Executive Excellence. Executive
Speeches. Explicator. Facilities Design & Management. Families in Society. Family Economics Review. Family Planning Perspectives.
Family Relations. FBI Law Enforcement Bulletin. FDA Consumer. Federal Probation. Federal Reserve Bank of Minneapolis Quarterly
Review. Federal Reserve Bank of San Francisco Economic Review. Federal Reserve Bank of St. Louis Review. Federal Reserve Bulletin.
Feminist Studies. Field & Stream. Film Comment. Film Quarterly. Finance & Development. Finance East Europe. Financial Analysts Journal.
Financial E ive, Financial Manag Financial Market Trends (France). Financial Regulation Report. Financial Review. Financial World.
Fiscal Studies. Fleet Equip Harvard Educational Review. Hastings Center Report. Health & Social Work. Health (San Francisco). Health Care
Financing Review. Health Care Management Review. Health Care Strategic Management. Health Care Supervisor. Health Industry Today. Health
Management Technology. Healthcare Executive. Healthcare Financial Management. Healthcare Forum Journal, High Technology Law Joumal.
History & Theory. History Today. Home Mechanix. Home-Office Computing. Hormn Book Magazine. Horticulture. Hospital & Health Services
Administration. Hospital Materiel Management Quarterly. Hospitals & Health Networks. HR Focus. HRMagazine. Human Ecology. Human
Organization. Human Relations. Human Resource Development Quarterly. Human Resource Plarming. Humanist, IBM Systems Journal. International
Journal of Government Auditing. International Journal of Purchasing & Materials Management. International Journal of Social Psychiatry. International
Labour Review. International Migration Review: IMR. International Monetary Fund Staff Papers. Intemational Small Business Joumal. Intemational
Studies of Management & Organization. International Tax Review. International Trade Finance. Intemnational Trade Forum. Investors Chronicle. IRS
Employment Review. Japan Quarterly. Jet. Journal for Quality & Participation. Joumnal of Abnormal Child Psychology. Joumal of Accountancy. Joumal
of Drug Issues. Journal of Economic Issues. Journal of Finance. Journal of Financial & Quantitative Analysis. Journal of Financial R h, Journal of
General Psychology. Joumal of Genetic Psychology. Journal of Health & Social Behavior. Joumnal of Health Care Marketing. Joumal of Higher
Education. Journal of Housing & Community Development. Journal of Human Resources. Joumal of Interamerican Studies & World Affairs. Journal of
Intenational Affeirs. Journal of International Business Studies. Journal of Leisure Research, Journal of Systems Management. Journal of the American
Planning Association. Journal of the American Real Estate & Urban Econornics Association. Journal of the American Society of CLU & ChFC. Joumal
of the American Statistical Association. Journal of the Association for Computing Machinery. Journal of the History of Philosophy. Journal of Travel
Research. Journal of Youth & Adolescence. Joumalism Quarterly. Journals of Gerontology-Series A, Biological Sciences & Medical Sciences. Journals
of Gerontology-Series B, Psychological Sciences & Social Sciences. Judaism. Kansallis-Osake-Pankki Economic Review. Kiplinger's Personal Finance
Magazine. Kyklos. Lancet. Land Economics. Language Arts. Latin American Research Review. Medical Marketing & Media. Men's Health, Mid-
Atlantic Journal of Business. Middle East Journal. Middle Eastern Studies. Midwest Quarterly. MIS Quarterly. Modem Language Joumnal. Modem
Maturity. Money. Money Management. Montana Business Quarterly. Monthly Energy Review. Monthly Labor Review. Monthly Review. Mother Earth
News. MPLS-St. Paul Magazine. Multinational Business Review. NPN: National Petroleum News. Nutrition Reviews. Occupational

If your eye went right to the picture, call 1-800-521-0600 ext. 2962 about ProQuest Direct.
The first online information service that doesn’t leave out the pictures ey

A Bell & Howell Compenry
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Business
Directories
Corporate America
Thomas Register
Standard & Poor’s
Corporations

By putting
today’s impor-
tant and tepical
data on CD-ROM,
Knight-Ridder
Information, Inc. gives
you desktop access to the

] ; With these powerful KR OnDisc
information you need:

products, you work faster than you
ever thought possible. Because with our
Easy Menu Search, you can find informa-
tion in any number of ways. Such as by
key word, subject headings, journal name,
author name, conference title, language,
inventor, or patent publication date.

Fixed Reference Sources on CD-ROM
Kirk-Othmer Encyclopedia of Chemical
Technology - Fourth Edition —
with images!
Polymer Encyclopedia
Academic Press Encyclopedia of

Physical Science & Technology You’ll also work more affordably. Why?

With the fixed annual subscription price,
you get unlimited access to the database(s)
you choose.

Global Intelligence

Economist Intelligence Unit (EIU)
Regional Business Intelligence Series:

Asia-Pacific Business Intelligence,
Volume I and Volume II

East & West European Business
Intelligence

Latin American Business Intelligence,

and more...

Find your way to the information you need.
Call us now and ask about a free 30-day
preview: 1-800-334-2564, 415-254-8800,
or 215-241-0131. Our fax number is
415-254-8093.

©1996 Knight-Ridder Information, Inc. 2440 El
Camino Real, Mountain View, CA 94040 All rights
reserved. DIALOG* is a service mark and KR
OnDisc is a trademark of Knight-Ridder Information,
Inc. *Registered U.S. Patent and Trademark Office.

Energy & Environment
Petroleum Abstracts™
DOE Energy Science and Technology
Ei Energy & Environment Disc™
Nuclear Science Abstracts
Derwent Petroleum and Power
Engineering
Environmental Chemistry, Health
& Safety
Environmental Management

&/ ONDIsc™

Knight-Ridder Information, Inc.
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We specialize
in handling titles

published here.

SUBSCRIPTION

At or e FRSCO ik Lo Serowees grenp
AR JLoerTees sreitp

P.O. Box 1943 # Birmingham, AL 35201-1943
{205) 991-66Q0 @ Fax (205) 995-1636
Wb site: hrepe/fwww.chsco.com











































































































































































































































































































































































































































































