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Library School Courses as Training for 
Business Librarians* 

By Josephine A. Rathbone, Vice-dircctor, Pratt Institute Library School 

This paper discusses whnt features of librwy 
School trdning f i L  for busincss library work and 
whethcr further special~xalion along these lincs 
is possible in library schools. I was asked to  
epealc for the hbrary schools, and if, t,l~ercfore, 
I omit from consideration other means of 
training for busincss library poslt~ons, it, is 
because of ihc lim~tnlions of the subject ns given 
me,-filing schools, summer course:s, collcges or 
schools offering somc library ~LIbject~ in con- 
nection ?villi other courses not coming wituin 
m y  provmcc. 

First, thcn, I wish to consider whelher library 
schools' tra~nmg fits for morlc in busincss 11- 
brarics, nnd here my thesis is that  in  so fnr as 
I~usiness libraries are libmries,-that is, organ- 
ized collections of books nnd other printed 
material,-that thc library school course trams 
for the work of collecting and organizing such 
libraries. Cases of correspondence filcs, how- 
ever, do not const,ittue a library, and the library 
school does not a m  to trnm for the worlc of 
keeper of filcs, file clcrk, or whatever thc posi- 
tion may he called, though it is true t ha t  library 
school graduates do somctimes take positions 
of that kind and do find t.hat their training 
enal>lcs them to acquirc t,he technique of file- 
keeping with some tlegrec of readiness. They 
find, also, that the habits of ordcr and exuctness 
acquired in lhc study of classificntion and 
crttnloguing m'o in~~aluablc nsvets in  the business 
world. 

For the work of tho business library propcr 
differs from that of the gcnerril library in that  
t he  fielcl is narrower and more intansive. hqost 
library schools ha~re in view the  needs of a 
general public, and since public llbrnlies are 
emphasizing more and more the social side of 
t he  work, the tendcncy in Chc school curriculum 
i s  to expand in tllc direclion of subjects of 
sociological importance and to  consider tcchniral 
subjects from the point of view of their socinl 
utility, ratl~cr than t o  consider the specialized 
applications of technique. The librnry school 
graduate who goes into thc business field has 
n o  use lor many of the subjects covered by the 
general course,-children's books, story-tclling, 
circulation department worlc, and iiction seminar; 
much of the book selection und hbrnry admin- 
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istrntion courses would hnve no ~pplicabil~ty, 
whilc more kno~vlcdgc ol business IiIc, metl~ods 
and practice, a further study of indexing, proof- 
reading, fling and offkc mcthods; more ltnowl- 
eclgc of the bi1)liography of the 300s and 600s 
and also of the special clnssiiications thnt have 
becn worlwd out in Ihcse subjects, moulcl add 
greatly to the initial valuc of the llbrnry school 
graduntc in n husinevs l~brnry. 

Now, is i l  worth ~vliilc lor the onc-ycnr library 
school so to modify its course as to offer thcse 
subjccts as n substitute for ch~lclren's worlt, 
circulation dcpnrt~ncnl wodq und the otl~cr 
subjccts clrt~linp with public library l~rol~lemsl 
Frankly, I do not mysclf think thnt it is nd- 
viwhle in n om-ywr course. Thnt course 
clnirns to teach only the elcments of hbmry worlc, 
not lo  send out cxpcrt cataloguers or cxperienccd 
children's librsriar~s, but i t  does offcr 5 broad 
founclnldon upon which specinlization may be 
built after the student has tested hcrself and 
has hecn tested in the various clepart~nents of 
librnr work. Few students coming to a library 
schooYltnow what thcy wanL to  do or what they 
are best fittccl for. Moreorcr, the same person 
may in her t i ~ n e  be callccl on to play mnny parts 
and would bc hampered, in going from one 
podion  to mother, by the lnck of a gencml, d l  
around truininp. l311t the general library school 
curriculum contains mnny course8 that are 
excellcnt tmining for the business hbrnrian. 
Among these arc: 
Cataloguing, which em ~hasizcs accuracy nnd 

form, wit11 its by-products-use of the type- 
writer, hbrnry handwriting, printing, and ~. - 

curd filing. - 
Classificntion, which shows thc relntion of sub- 

jects; which provides a to01 for thc organi- 
zntlon and nrrnngemcnt of ninterinl; which 
gives prnct~ce In the rapid appraisal of books 
and pan1phlet.s by sd~jcc t .  

The ass~gnmenis of subject headings, wh~ch not 
only gives practice in the dcterlninalion of a 
book's subject but in tllc fornlulation of that 
subject in words and the connect,ion of rclnted 
subjects by refercnces. 

The  seminar courscs provide experience in the 
collection, assirnilstion and p~csentt~tion of 
infor~nation upon assi~netl top~cs, thu8 giving 
somc practice in onginul research and in 
making reports based upon it. 
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At least an elementnry lcno~vlcclgc of printin 
proccsses, proofreading, kind of types, an! 
good form in printing is givcn in most lllmry 
schools. 

llefcrence work, wlilrh includcs a, l~nomlcdgc of 
the scopc nncl cllnracter of goneml rcfcrcnrr, 
boolts, bibliographies nnd documents, and 
practicing in loolcing up qrmtions in tllerrl 
gmcs the s t u d a ~ t  thc method of and fimlitg in 
rcscarch and helps dovclop tlmt instinrt for 
following n cluc t h t ~ t  all librarians nrccl. 
Practice in compiling and often in nnnotnting 
subjccl lists is a fcnt~lre of reference courses 
in most schools. TIN 1ibr:wian of tho Ame~icnn 
Unnkers' Association w o t c  mc in this con- 
nection, "It. llns bttcn my cspcric~~ce that the 
lcnowledgc of rcfcre11c:e sourccs gained in the 
library school courses has been the one thing 
thtrt has hat1 specinl vnllic ~n thc field of 
business l i l~rwy work. Wllilc t he  rclcrcnce 
sourccs of hr~siness nrc SO 111uch more highly 
specinlizcd tllan those usually used in public 
libraries, these is distiiwi :dv:mtngc in kno~ring 
the stand:lrtl sources of general information nnd 
in lu~ving ti mind tra~ned to  research worlc." 
Thls sirlkes at lllc hcnrt of thc wl~ole mnttcr,- 

thc library school not only impnrls ,z tcchriique, 
a method of work tha t  can be usccl in any 
kind of librnry, but i t  docs give n kind ol iiieiltnl 
training thal endhlcs ~ t s  students lo dig ouL 
from ninny sourccs, to assemble, to  arrnnge, 
to  organize and to  p ~ w e n t ,  inforlnntion in 
usable form with a minimum loss of t i~nc  mcl 
energy. There is nlso n trtdniug of the jutlgrrimt 
which lesults from a study of coinpsmlive 
mcthodv and the ndnpting of methocls to special 
condit~ons. Are not, t l m c  n goocl hasis for 
successful busirlcss libmriimship? 

As to thc sccond pnrt of my subject,-"Is 
further s ccinliration In preparation for the 
w o t  of Eusincsr 1ibnuics possiblc in existing 
library schools?"-my own feeling, as sintcd 
before, thab this is not possible in the librnry 
schools ofcring a one-ypnr course (mhcLher 
given in one ymr as a t  I1rntt or Urcstern Rcsnrve, 
or sprcad out ovcr tl  four-ycnrs gencrnl colle~e 
COUISC, as a t  Simlnons or Syracuse) is strcngt.h- 
e m 1  by the teslirnony of o t l m  liblnry scl~ool 
directors to wlmn I wrote about the nmttcr. 
Each one has snit1 that lhc rouse  is alrcncly so 
full thnt nothlng more car1 hc  ndclcd; that the 
generd course gives n good foundation for 
business librnry work; that mrh  spcclnl library 
is a s p c c ~ d  prolAcm involr~ng spccial Icnon-ledge 
or n spccwl subjcct. Atlanta and Wisconsin 
linvc not founcl thc tleinnncl from l>usincs~ lib- 
rnrics sufficient to wnrrnnt cons~dering Llieir 
nccds In the curriculum. Simmons, Syracusc 
and Western Rcservr. note nn incrcnsc in clc- 
rnnncl but consltlrr thnt the coursc ns it slancls, 
with the possible t~tlclition of ;I fcw lcctr~res on 
hs iness  IiLrnrm, is sufficicwtIy nclcqunie ple- 
paration for the trcllnicnl work of such lihrnries, 
and  try to  meet the clenland by a cawful sclc!c- 
tion of gracluntes wl~osr pcrsonnl qualities nnd 
prevlous knowlcdgc fit them for the ~ ~ o r k .  -411 
ngrec thaL the one-yc:w scl~ool cannot be es- 
pectcd to  turn out specialists, mld that  so far 
thc  demand for geneml ltbrnry ~ o r k e r s  is 
grcntcr than cnn be met by the schools. 

With scl~ools offering a second-year, whether 
of school work nlonc, as in Albnny rind Illinois, 
or a second year of pnid prnctice combined with 
?lass-room work, ns in the New York Public 
Lihary School, the rnsc is quite cliffcrcnt. Thcre 
specin1ie:~tion is possible nncl nltcrnative courses 
lending to sonic dcgrcc of spcclnlization are 
the rule. How does the casc for business li- 
brnries present itself to the~n" 

The director of the P;ew Yorlt State Llbrary 
School nt Albnny writes, "There is clcaily an 
increasing clcmnnd for 11b1nry school students 
for business plnccs. 1t7e are not nblc to meet 
the demand. Wc do not try very hnrcl to do so; 
we haven't enough stucldents to  fill the real 
library places that ask our help. Our course 
hns been rnodlfied very littlc if nny, lo fit 
studcnts for busincss poistions, though me are 
in favor of incrensing a little our instruction in 
thc gcnertd principles of filing and othcrwise 
caring for eplicnlcral and ininor librnry ma- 
terial, such ns pictures, clippings, pnmphlets, 
e tc ,  ancl this instruction mould apply to the 
care of corrcsponclence ns well. . . . The success 
which our students hnve llnd who have gone 
into bus~ncss librnrics leads us to believc thnt 
Ihc adjustments neccssnry lo tram morc speci- 
ficnlly for this lrind of work will not need to be 
very extensive." 

Tlic director of Lhe Illinois University School 
-also a two-year grnduntc course-writes, 
T o t  many of our rcccnt grnduntes h w c  be- 
come hbrwiana of busincss houses,-perhaps 
i t  woulti not nverngc morc than one n ycnr. 
I am inclined to tllinlc i l ~ c  requests for such 
librarians ttre incrcnsing but not very lnnrltedly 
so. For the bcnefit of studcnts who plan to 
work in spccial librnrias, a modification of the 
senior yenr's work is-under cerlnin conditions 
--perrnittcd. A student may pctition for such 
modificnt,ion, provided hc intcnds to work in 
n busincss, technical, or o t ~  ?r spccinl librury, 
nnd groridrd his undtv-grau x t e  courscs in- 
cluclcd n sufficient n u n h  - in i1. field in which 
he expects to  speciahzc i n  such inslnnces the 
faculty mag permit thc stldcnt to sul~stitutc 
for ccrtnin of ihc rcgulnr librnry courses such 
electives in thc various collegcs of the university 
as may most thorc~uglily f i L  the stuclcnt for 
cleding wit11 tlle sulyect. 

In the College of Comincrcc and Bnsincss 
dcln~inistration, nt thc University of Illinois, 
arc n numhrr of courscs wllich givc goocl pre- 
pnmtlon for any of our students wllo nre plan- 
ning to .spccinlixe in lhe work of business libruries. 
We clt~sire to plnn morc rnthcr t,llnn less of such 
specidizntion m our senior ycaI"~ work, but 
can go no i'>rsLcr t h ~ n  thc demand seems to 
warrant." 

The nctlng principnl ol the New Yodi Public 
Library School writes, "Re  have had n very 
mnrlccd demmd this ycar for pcoplc who can 
fill I~usiness positions. We are not nlwnys able 
to lnect this rlenlnnd. . . . Wc havc, howcver, 
placed n considcrnl~le nurnber during the present 
ycnr in busincss positions. We have not so far 
modified our course in any n7ny to fit students 
for business libraries, but I slittll rccoinmend to 
the inconling Principal that he consicler pretty 
rnrcfully a special coursc in our seconcl year for 
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exactly supplying this ncccl. It scems lo mc 
t h a t  this demnnd is likcly t o  incrensc rnther 
t h n n  t o  decrease. The incrclasing complaxity 
of business, nncl the mnny rnmificnt~on~ of 
business nll over thc world, which are lilcely to 
result, lrom our world rclntions, will lnnlce im- 
perative in mnny I~usiness houscs t.lic collcction 
of books on Lariffs nnrl olhcr cco~~omic subjccts 
connected wit11 busincw life in o t l~r r  colintrics. 
These, togethcr with Lhc innumcrnblc cntalogws 
t o  wliich big busincss houscs mnust continually 
have  rclcrcnce, will mora nnd lnorc lcncl such 
firms t o  scck somebocly wipith 1ib~nr.y trni~ling to 
organize t,t& lnnss of n~nteriul. If thc lil~rary 
schools are no1 prcparccl lo  provide instruot,lon 
which will prepnrc pcoplc for these positinns, 
t h e  business colleges arc likely to do so, or the 
city high schools, nnd then thcsc grncluntes will 
becomc competitors of IiI~rnry school grnduntcs 
for  ordin~wy library positions. This, I fcnr, will 
tend t o  lowcr st~nndnrcls, and i t  sccms to mc that 
fichools situalctl ns this one is, wI11c:h c:ui ~nnlcc 
t h e  neocssnry ncljusi,mcnL of Lhc course try n 
special c o ~ ~ r s c  ofTcrctl in the second ycn.r :~fLcv 
n thorougl~ lra~ning in lilmry principles 'in thc 
first ycnr, :lro ~x~rticulnrly thc scliools ~vhirli 
shoulrl bc cxpcclctl 1.0 clo this lrincl of worlc." 

Here, then, is the situat~on. The onc-year 
schools offer n genclitl fmimng, many features 
of which fit stuclents for huslness librnry work, 
and the grncluntcs of these schools are going 
increasingly into husincss positions, but t.hese 
schools, with nn already crowded curriculum, 
nnd n prcpondcritting cl~mand from gencral li- 
brnrics nrc unnble 1.0 emphnsixe pnrticulrtrly some 
subjects of spcaal value for positions of this kind. 

Of tlic schools givin n second year only 
Illinois and the New POI% Public Library hchool 
are considering the spccial needs of business 
librnries; and since the grcntcr numbcr of such 
positions arc in thc lnrge Ncw Pork houses, i t  is 
fortunate thnt Lhr. Kern Yolk Public Librnry 
School is in n pobitlon to consiclcr esinblishing 
such n coursc, rind the other librury  school^ 
woulcl wclcomo tile opport~~nity offered thcir 
grncluatcs who wish to ~o into this rapidly 
tl~veloping field Personally I appreciate vcry 
highly the irrlpo~lnnce of this work. To make 
nvailnble material bcnring on business conclitions 
in othcr countries mill bc to render valuable 
scrvicc nl, n critical timc. To contributc townrd 
lh(: cstnblishing of inlcrnntionnl rclntions on n 
s o u ~ ~ d ,  cconomic bns~s is socinl scrvicc of no 
mem importance. 

Business Education for Business Librarians* 
By Rt~lph L. Powcr, Rost,on University Collcge of Business Aclministration 

Librarian ol the College and Cura tor  of thc Muscum 

Since tlic goncrd topic for t h ~ s  scssion is 
lLQualitics nnd Training Ncccssnry for Uusiness 
Librarians," I slinll prrscnt, ns my conir~bulion 
t o  t b c  cl~scussiou, thc su11~ocL from t l ~  point of 
view of schools ancl collcgc:~ of busincss :I& 
ministralion. 

111 orclcr thni, you may sce t l ~ c  ntlitucle from 
which I look rll t l ~o  subjcct, Icl me say nL tl?c 
bcgirining thul, ns t)us~ncss l i lxwi~s  grow In 
n~ imbc r  nncl iniportnnw, Llic libmrinnship shoulcl 
nnd will approach thc stntus ol a profcssion for 
which training is just ns ~~eccssary as it is For 
nny other profession. 

Le t  mc! also suy Lllnt, I nclmire tlic worlc wl~icli 
Anlcricnn lilxary scl~ools, ns n wl~olc, aLc doing. 
Yot  spccinl or tccl~nicd lihmry wollc IS m~ghty 
unlikc g c n c ~ l  or public lil~rary work W'tii~L is 
necessary for [he one is mncccssnry for lllc 
other: Wlmt applics to onc class is not apphc- 
nlde t o  thc otlicr. 

T h e  commil,t,oc! originnlly appoin1,cd somc 
ycars ago to rrporl on Lhc training of 1)usincss 
libmliam, and lntcr roappointcd, f:~ilod lo 
prcscnt n lorn~nl rcport l~ccnusc-ns 1 untlc~- 
wl~lntl it-il, wns imposqil~le to rcnch an under- 
~ tmc l ing  with thc librnry schools. TiThen I 
receivcd n 1eltc.r lrom the rlircalor ol n wcll- 
lcnown univcrs~ly 11brnry school saying that 
tllcre was no drrr~nntl Car spccinl trtming nncl 
t ha t  such training would bc usclcss I could 
rcadily scc in a small measulc why 811 untlcr- 

*Acldrcas at Annurrl Cowcntion of Spccid Lib~nricu 
A~soch t ion ,  Lo~~isv~llc ,  Iicntuclcy, June 2U, 1017. 

standing cordcl not bc rcnched with the library 
5clLools. 

But, on t,hc oll~cr linlicl, a lclter from nnothcr 
uniwrsit,y lihriuy st:lloul-equally wcll known- 
Liro~~gl~L lort.11 tho inlorlr~alion that some tech- 
111c:nl courscs ~iiight, t ~ c  sul~slilutccl for courses 
Imving tllrcct bcwing nn a spccinl library w111ch 
n sl~utlenl cspcctcd to bcl con~miecl with. For 
instmcc, onc loolcing Corwi~rd to work in a 
librnry or cconomnics 111ig11t talcc cstrn courscs 
in political sclcncc or or: cxpccling to be in 
cl~nrge of s langungc serri1n:lr room might take 
ccrlain I nn~wgc  courscs in place oE librnry work 
non-osscnl.in1 to thc twining of n lnngunge 
c1r.pa1 Lmcnl h i d  A s  nn illustralion, the many 
diflarrnt, ph:lses o1 lil~mry extension work- 
although important-coulcl easily be stucliecl 
nftcr thc pcriocl of ionnnl trnining rather tllan 
with tlic rcgulnr c ~ ~ r r ~ c ~ ~ l u ~ n .  

This d~ffcring point of view as to the necessity 
of specid training, nccounts, in n partial manncr, 
for the lnclc of undecrtundmg betmen spccial 
lil~rnrics and lil~rury schools, l ~ccn~~se  where somc 
scl~ools redly cio scc the need nnd try to reniecly 
cxsting conrl~t,~ons others fail to see or jusl 
won't scc thc nced. Hence, fhc  goocl work donc 
by somc institulions is min~m~scd by the lack 
of intcrnst and co-opelation of olhcr schools. 

It ,wemu cviclcnt, that lhe training of n busi- 
ncss lil~rxrian slioulrl include instruct,ion in 
business subjccts. Can tlus t rninm~ bc had in 
111)mry schools? Yes, il aun lo n cerlain estmt, 
altl~ougli tho ninjority arc not in :I position to 
incluclc i t  nor woulcl many wish to mnkc i t  n 
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part of the curriculum. University librnry 
schools woulcl be the only ones in a position to  
offer this kind of work. Yet aflcr d l ,  them 
function is to t run gcneral l ibr~ry \v~rkers nnd 
this is as it should he. I do not. tlg~cc that this 
geilcral trnining sllould bc sufficaent for n 
business librnrinn and that general libri1r.y 
t ra~nina is the basis for nll library work. I1 is 
and i t  h ' t .  

A business librarian must be a business rnan 
or woman and n librarian too. He must bc 
conversant wit11 the m ~ i n  points of business 111 

genernl and with the vanous intricacies of thc 
particular business with wliich he is connectecl. 

As a rule this rcquires spccial spocific trnining 
ns in the chemical busincss, accountancy, 
electrical enginecr~ng, financc nnd t l ~ c  like 
ti general business linowledgc 1s nlso a rerpisite 
Can I illustrate this more viviclly than by 
tclling you wlint hnppcned in my own library? 
In rusllcd o member of the facully ancl going 
to thc iilqulry dcslc rcqucatcd nll tlic mntcrial 
which the hGyarg owned on luriloovelu 
gantly disdailling cart1 catalogues tlnd 0 t h  
ni& the youllg lady vallccd ovcr to the stacks 
nncl haulcci fortll-a cook boolc. She might or 
migllt not have tnlcei~ courscs in cloincstic 
science but nt any rate the inciilcnt clcarly 
showed how rnuch slic lcnen. of business 

Business is a sclcnce ancl to be a success in it :L 

person must be irnbucd wtll ilic spirit of business. 
In training for huslncss libmnnnsliip a good 
general ins~ght is neressaly and tlic contnct in 
the clnsssoo~n with stutlc~lts of busincss, with 
lecturers who are prnct~cal l~usincss iiicn antl 
with faculty members who liave bccrl or arc now 
engagccl in business is what is ~iet~cled. In no 
other placc is it possible to secure this cxcept in 
ractical cxpericnce, and this is too wnstefnl. 

&he pcrson ~vlio~c training hns bccn wholly 
practical does not luvc thc brond 0~ll001i of onc 
who has conlbined thcory with pmciico On 
an avcragc "growing up wit11 ilw business" 
tnkes from thrcc to ten t~ines as long as n good 
busincss course cornbincd wit11 practice work. 

What the business executive wants in his 
library work, whether cnrricd on by n "secretary- 
hbranan," a "st:~tisticinn-lil)rari:~~i" or n d~s -  
tmct library clepmtmenh, is soinc onc wllo cnn 
appreciate thc complesitics ~ ~ n d  difhculliw of 
business operntions-not one who rnerely 
shelves information nnd acts as an information 
burexu. The I~usincss 1ibr:~ry calls for tkc 
highest type of librnry work. The librnry, 
wherever used in business, soon becomes a 
pmtnrr  in thnt businrss. 

"Lovc of boolcs" the stock in traclc of thc 
older class of librarians ancl n splenclicl nsset in 
any gcnernl librnry tod~y,  though i t  may not he 
a handicap in n specinl l ibm~y is not. 11ow to 
he co~~ntccl ns inurh of ?n nsseL in n busincss 
Ilbrary. Pcoplc are commg niorc nnd morc to 
rcnhzc Ihc future of husincss librt~rianship. 

AFtcr a pcrson:~l inspcc,tlon of special L- 
bralics in Boston I have \~.ri[tell ~ l c s c r i ~ t i \ . ~  
nrticles rcgnrtl~ng twmtg-two ~vl~icll 11nt.c bcrn 
p~rbIi,-hcrl scri:~llllg in the Doslon I!nicersat!, iYc,u~s. 
-4bout t11rcc hmndrccl 1il)mries llnvc tvritipr1 
for thC I ~ L ' I ~ ' S  for the pcnrd of tllpsc sppinl 
fcaturcs; the L~brnry J o ~ ~ l n a l  11ns coildensed 

practic:dly thc entire wries; and !L'eZephone 
Topics, S r~c ra r .  Lrs~taii~lcs, Texas L i b r a w s  and 
other publicntions have ublishecl notes and 
reprints of thcsc spccial lifrnry nrticlcs. If wa 
cstabl~sh courscs for husincss librnry training 
I hopc to have t l ~ c  senes with additional articles 
pr~nted for use as a clnssroorn rnar~ual. In  a 
special library coursc the students could study 
the resources of the city in tlic spccial librnry 
field, choosc two or thrcc along the linc they 
are particularly iiltcrcstcd in and thcn per- 
sonally i~ispcct not all but just lhe two or three. 
In  this wuy they would noL be confuscd by 
secing too mnny, nor mould their viewpoint 
bocome nnrrow hy having a knowledge of only 
one type. 

Librnry scllools yca1.I~ tnlcc the scnior class 
on a visit and inspeclion of libraries, book shops 
and L~ntlenrs but they retuin with a bewildered 
view of eve~.yt.hing. Librtwy work todt~y is 
very much in the state that business and trade 
mere in thc hfiddlc Agcs: Mcn used to send 
cnrnvnns nilnlessly in thc lropc lllnt somewl~cre 
thcy would bc nblc to dischnrge their car oes of 
goods. Today library st.udonts nrc lonfed up 
with rule aficr rule of clnssifcation, p:moramic 
view8 of librarirs antl librnrinns and then sent 
out l~linclly to find bllcir m y .  This is the age of 
action, of cfficicncy, and if the librnry is to  
keep 11s "placc in llle sun" it nlusL tiain its 
workers cfIicicntly. 

We are cons~dcring :LL T3oston University the 
installing uf coulscs in The College of Business 
Aclministmtion for the trnining of business 
libmrinns and leading to the bnchclor's and 
innstc~'s dcgrcc in l~usincss administration. 
Sonlo. or tlw courses could bc tnlccn in a sliorlcr 
!cngtli of tirnc ancl mould lend to the ccilificnlc 
In the work coinplclctl. Rpcc1:~1 provision 
~vould be n1:ldc for college graduntcs. 

Tl~cse proposed courses would not pnrnllel 
existing lil~rnry school courscs escept for the 
lccturcs on cntnloguing, clnssiiic~ition and other 
siinilnr courscs of olcmcntnry nnturc which arc 
neccssnry to  nll librnrians. It would bc rnt,licr 
n. rclmhinaiion of tlicse libmry couiscs w t h  
spccial n~ctllods or spccinlixcd libraries (mcthods 
and ndministration) for tho busincss stnclents. 
Library nssistnnts In and nrouncl Boston should 
be nblc to get n great den1 out of such courscs 
nncl late nftcrnoon or cvcuing classes could ) ~ e  
arrnngcd for thcm. So thcsc courscs would be 
in prcp~lrnhon for busincss libmlianship. Thcy 
would not rim1 existing lihmry scliool~ but 
woulcl rsthcr supplcinent thc work which they 
are doing by eclucaling special hhrarians ns the 
library schools cducnto public librarians. 

How many librnry school graduates all over 
tlic country linom anything of the business man 
or liave evcn nil clcmcninry idea of economic 
principles? (Collcgc library schools cxccptccl.) 

The orclinnry l~binrlnn clocs not grasp t,l~c 
businrss rnnn's poi111 of ricm. Spccinl librarians 
must not only Imvc :L spc~cializ~cl knowledge 
11ut the :~s~ist:~nfs musf :LISO IJC rnrefully selocterl. 
All rcnlly "big" firms h a w  :111 org:mixrcl librnry 
dcpnrtinent ns Ii1,rnrirs nre l~ccoming recognized 
as nil importnnt factor in modern business. As 
st,udcnts of businrss otlminist.mtion and coin- 
Inrlcc grat1u:~lc nncl go out into thc wodd of 
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affairs and thcir numl)cr grows lnrgt-r nnd Inrgcr, 
thc nuinbcr of business pcoplc nil1 Increase 
who know whal s p e e d  11l)rnries arc-thcir 
importance and  use. 

Tllc nccd is of lihrnrinns tiainccl not only in 
library worlc hut also in bus~ncss. L ~ b r  n~ y 
schools, primarily organixcd to  trnin Ilbraridns 
of srnnll nncl gcncr~d public, should not go 0111 
of thvir Iiclcl nncl t ry  Lo trmn pcople for all tha 
spcc~altics, M'hilc ihc  fr~nclnn~cntt~l piinciplrs 
of libiary worl; nrc cssrnti:iIIy ihc  snlilc, i11c 
1ibr:try scliools I.cnch n ~ r ~ r l l  t h t  is supcrf l~~ous 
to  busincss 1il)rt~rlans and lcavc O I I ~  IIIU(~II t11aL 
is to  be  desired Tlic schools that  nllow somc3 
sulxtitution for spcci~d Iibr:~.ry iruining do su 
only in  csccption:d ca:lsrs. As ih r  rlrctl clcvclops 
nnd ihosc desiring to  f(11lon. t lm  lint, of work 
1ncrr:Lses it \voultl ncill~cr l1c iair nor tlcsirnl~le 
to swnnip librnry schools 1~1111 spcc4:1l trluning 
colnscs for mcdicnl, cnuinrcr~ng, businpsb nntl 
o t l ~ r r  typcs of spccinlixctl lil~l.n~i:~ns. T11c.y I law 
been doing unifornl sinndartl work but, i t  vould 
be f ~ ~ r  out of thrir  sphcrc of :tcliviLy to  t ram 
technicnl espvrts 

Thc nvcmge husinc~s e s e r ~ ~ t l r v  docs not nsv 
tlic public library. I t  c:m only 1wr11 hill1 tl1101ig11 
his o m p l o y c ~  So i t  is rcmlly only Iluough 
b~isincss 1)r:mches : ~ n d  privntr I ) I I S I ~ I ~ M  l~brnries 
IlinL "big" 1)usincss rcnlly co~nrs  ill c o n t n ~ t  \n th  
l~biancs .  It is thcrc th~ t t  tllc 1il)r:~rinu sllou!ri 
trc tlggrcsslve :ml rf ic~cni  . S : ~ l e s n ~ a n s l ~ ~ p  In 
library morkcrs is nn csccllcnt t r a~L l)cenusr, 
by cxrcful analysis, you will fintl in 11l)rnry 
service tllal cvcry s t rp  is gone tlirough thnl  is 
a part  of rvcry sclling proposition. 

Schools 1i:~vc Ixcn ronct~rnctl too rmwh with 
mec11nnic:~l rlclnils. It 1s ilic popular nnrl 
perhaps true supposition th:lt mrn h a w  n tlisl~lcc 
for clctnilrd work n-hilc wonlcm c~l joy work 
requiring sustnlncd nlicntion If nil nccur:ltc 
census should l ~ e  tnkcn of Irwn in c11m.g~ of 
public nnd l~usincss 1il)rmice in thc  United 
States thcrc woultl prol~nldy hc fomtl lo I)c more 
men in  spccinl work 111 pro  ort ti on Lo Lhc total 
nurnbor thnn in  the gcncrnl !il,r:wy fic~lcl. I n  our 
l i l~mry  I personally ca(nloguct1 ihc  filst tl~ousnncl 
hoolcs bccnusc I ~vantccl thc  clnss~fical~on m~cl 
cnt:alog~lo stnrtcrl right. The  nssislnnts, n.hilc 
perfectly cl~pnble of cnrrying on :I lilnnry 
already c~stnblisl~cd, wcrc not cnpnblc 01 orgnn- 
izing onc. 

Libr:lry schools or any school cannol turn  
out n fin~shccl product. Esperiencc is ncccssnry 
for thc  f ind polish and thc nlorc polisliing ihc 
better. I t  has  bern suggcstccl thnt ( ~ 4 1  l i b ~ a i y  
school spcrioliee ill sornc one pllnsr of 1il)rnry 
work T h i ~ t  this 1s impracticnblc is rritlent on 
thc fncc of thc  stxteintmt. Werc cneh school t o  
limit itself i o  one tlcfin~le aim, nnd enell one 
different, thcy would cnch nnel evcry one 11o 
defeating thcir own purposc 'ivllich h n ~  hcrn nnd 
is primtwilg for the i r m ~ i n g  of li11ri~rl:~ns- 
public or otherwise., n-~tliin thc s t :~tc  in which 
the school is locntecl. If each school llnd a 
definilc S~CC~LLILY thcrc wonlcl not be enough t o  
go xrouncl. Business Ilhrarinn trnining r n i ~ h t  
be given in  Scnttle, chddrcn's work in Doston 
and so forth. Schools would not be  educating 
their own people. 

I n  acldition to this I feel sure thnt the results 

woultl not bc  such ns thcy woulcl bc if proyibion 
were made i n  sornc profers~onnl scliools to  t ra in  
librarians in tecllnictd 1il)r:~ry proresscs xlcl t h c  
pnrticulnr profcsmn at. the enlllc tlmc. Of 
tcclmicnl or special lil~rnrics t l~crc arc 1illn:crous 
types:-the legislxtive rcfcrcncae 11Lr:11~ fo r  
lrg~slators, the municipal rrfcrcnc.tfi I I ~ L I ~  for  
nl y ollicds,  the businces libmry lor exccuti\ es, 
the i rdust r~nl  library for shop I'OIC'IIICIL ancl ~Ll l e r  
sindnr t,ypcs. O h  iously! spcc~:~llzutlon is in- 
cvitnl~lr in sornc caws. lnltc, lor instnilcc, t h c  
Wisconsin I.ilmry School, ~111(41 1s p:wt~c~~lr\rly 
well bnown lor its I(yp,l:lt~vc r o f ~ r ~ . n c ~ '  \1011c 
nrd ihc l'lttsllurgh T1:nnlng School in the 
Cnrncgie Librnry for t~ nln~np 111 nor]; a i i h  
chilclrrn 

A fcw years ngo, s t  :I mrt4ing of the Pprclnl 
Lil~mrirs dbbocintion, :m ntltlross ntls dc li\ creel 
111 I\-hk11 bus~nc~ss lihrnrics n c ~ e  cliwuswtl i n  
relation to 111(~ cflicicncy n m m l r n t  ant1 iaurc 
p~~rliculnrly Ji111c1:c.n'~ ' T n r h ~  P~inciplc>~ of 
Eff~cG-ncy." I1 may he ~ y d l  to h r ~ c  cd1 t o  
mind a fcm of thcsc npplicnt~onr. 

(Erontl[&~g of ser- 
v r c  ) 

11. C'ompctent co~lnril. 
A. dclvicc! of the iunn wllo knons. 

1, Spwi:dists in dilfer~wt h e s .  
(13usincw incn, p r o f ~ o r s ,  law- 
yws, etch.) 

2. L'sc of ~xtmplllets :ulcl rich-er- 
t i ~ m g  l i t r r : ~ t ~ l r ~  

(a) Yorti~lg out 1 1 ~  u-ol'th 
whilt. 

(11) 1idlnl)lc firms' mn- 
tcrinl. 

I11 Discipline. 
A. I-It~ntlling rmployccs. 

1. Thoy :lrts 11um:w Ijcings. 
2. JVhnt c~flir~cnt for onc is n o t  

lor nnothcr. 
3. Uusinrss of cscrut~vc% to c r ~ : ~ t e  

riglit : ~ t i n o ~ p l w r  to get ltmst 
clhcwnt \ \ ~ r l i  nut of carh. 

4 I<nowletlp? of humnn nature  
cssenti:ll ns in oilwr ficltls of 
work. 

U. Bnndling of puhlic. 
1. More lino\vletlgr of human 

nnturr-(puhhc is firltle). 
2. Scrrice. 

(n) I l d p  pc'oplr 111 fincling 
fncts. 

(1)) Right 11oolts on hand. 
(Icnrc~gl~t rclnrs~.) 

(c) Xrccssil~le lecords. 
(~1) Effic~cnt system. 






































