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MONDAY, JUNE 19, 2017 

 

Native American Health Research This Medical Section program will discuss aboriginal/native/First Nations medicine and intellectual property 
including whether Native American health research protects cultural heritage or exploits it. Dr. Jennie Joe (Navajo) 
is a professor at the University of Arizona in the Department of Family and Community Medicine in the College of 
Medicine (DFCM) and is also on the faculty of the American Indian Studies program.   

 

Data Management from a 
Librarian’s Perspective 

In this session, participants will learn the basic principles of data management and examine tools that have been 
developed to assist researchers and librarians. In addition to exploring data management options available today, 
participants will investigate the historical context of data management-exploring the interplay between the history 
of legislation and advances in technology and how it brought librarians into the mix. Daureen Nesdill will also 
discuss how universities and libraries in particular recognize the need of data management.   

 

What to Do If You Can’t Find It: 
Building a Compelling Story 
Around What You Do Find 

Sometimes research requests are easy to fulfill—inquiries like, “I need the population of Madagascar” or “I need to 
know the names of Santa's reindeer.” But what happens if your request is a complicated market intelligence 
question? If your client wants to know what the millennial generation thinks about cleavage—that was an actual 
inquiry made to the session's presenter-how do you research that? Join Lynn Strand of Outside Knowledge for a 
session on using alternative sources and structure for answering client questions when you are not able to find the 
exact answers for your client. Learn how to present results in ways that showcase what you did find to help answer 
your client’s intelligence needs. Participants will gain knowledge of alternative ways to present results, learn new 
resources, and identify new tools and techniques of market intelligence. 

 

Unlocking Government 
Information: Tips for Access to 
Restricted Databases 

This interactive discussion will explain how institutions with government contracts can legally access NTRS 
Registered (NASA Technical Reports Server Registered) and DTIC UL (Defense Technical Information Center 
Unclassified Limited), two restricted government databases. In addition, information will be shared outlining the 
legal process for students who are non-citizens to procure access to those resources and/or institutions as well. 
Participants will leave the session with knowledge of the following: the difference between the public and 
restricted NTRS and DTIC databases; how to acquire authorization to NTRS Registered and DTIC UL; who their 
regional Government Approving Official is; ways to obtain the DoD-required background check called National 
Agency Check with Inquiries (NACI).  

 

Water in the Southwest: History, 
Policy, and Data 

This session will explore Arizona's relationship with water from multiple perspectives. Arizona water policy expert 
Sarah Porter will address the current state of water in Arizona and the plans for maintaining the resource into the 
future. Grant Weinkam will discuss the construction and application of the Environmental Water Demands 
Database.  

 

Organizing and Preserving 
Indigenous Legal Materials: 
Success Stories and Lessons 
Learned at the Law Library of 

The Indigenous Law Portal is a collaborative project between the Library Services Policy and Standards Division, the 
Library of Congress, and the Law Library of Congress. The Portal creates access to digitized materials from the LC 
Law Library collections, tribal websites, and other primary source materials and contributes to a global circle of 
knowledge. How can indigenous legal traditions be located and shared digitally? Technologically, can the Portal 

 



Congress support oral traditions with different file formats? Should indigenous groups be organized geographically and/or 
linguistically? How is the most recent and accurate information about an indigenous community verified?  In this 
session, you will hear a panel of experts from the Library of Congress and the Law Library of Congress share their 
insights on challenges, success stories, lessons learned, and the future development plan of the “Law of the 
Indigenous Peoples in the Americas.” Speakers: Jolande Goldberg, Law Classification Specialist, Policy and 
Standards Division, Acquisitions & Bibliographic Access Directory, Library Services, Library of Congress; Roberta 
Shaffer, Law Librarian of Congress. 

Changing Roles of Legal 
Information Professionals: 
Adapting Your Skills to New 
Challenges 

Geraldine will share how she transferred her information skillset to another sector. She will discuss how to build 

upon core professional skills to become more versatile and ready to respond to organizations’ business needs. 

Michele will explain the concept of cultural intelligence or cultural quotient (CQ)—a person’s capability for 

successful adaptation to new cultural settings. She’ll also demonstrate how info pros can reinvent themselves by 

understanding their CQ and applying differing techniques in the workplace when confronted with change. Susan 

Saunders Mecklem will describe her evolution from one who gathers information to one who imparts knowledge 

and collaborates with people outside the librarian team, taking a seat at the table with decision makers, stretching 

her vision of what a law librarian does, and striking a balance between reference work and analytic projects. 
Fundamental 

“How do I...?” Addressing your 
Leadership Challenges 

Do you have a leadership challenge you’d appreciate support with? Or perhaps you’d like to share your advice and 
experience on a leadership challenge you’ve overcome? SLA members come up against these types of obstacles on 
a frequent basis, and this session aims to bring them to the surface and help each other by sharing our experiences 
and advice. The session will be participatory in nature, using a “TeachMeet” style, in which you can put forth ideas 
you would like to share or raise issues that you’d like to discuss with a group.  Fundamental 

Publisher and Librarian Relations –  
Part 1: The Publisher's Perspective 

Publisher representatives from a mathematics society and a physics society will speak about the following: 
mutually beneficial relationships with librarians; bi-directional communications about collections and services; and 
the latest project developments and newest offerings. Intermediate 

An Introduction to Social Network 
Analysis and the Power of 
Networks 

 The “power of networks” has garnered much attention, but limited tools for analyzing networks exist. Among 
these tools are citation analysis, social network analysis, and factor analysis. This session will provide an in-depth 
overview of social network analysis and its strengths and limitations. In addition, speakers will discuss how social 
network analysis is used in philanthropy and how it can be used to assess growth in connections (both linkages 
between disciplines as well as collaborations between individuals). Participants will learn about specific social 
network analysis methodologies and gain a greater understanding of the fundamentals of conducting social 
network analysis (including its strengths and shortcomings) and the use of network analysis in advancing science. Intermediate 

How to Manage Annoying People Managing annoying people is truly relevant in today's workplace. In an environment where employees are 
competent, moral, and ethical and bring real value, managers are challenged to cope with numerous social skill 
sets and employee styles and eccentricities that can annoy to no end. Ilene Marcus, author of the book Managing 
Annoying People, will provide techniques and insights on how to change the relationship dynamic.  

Fundamental 



Data Governance: Program, 
Process and People 

In this interactive session we will share real world examples and review the value of managing data and the 
components of a successful data governance program. We'll cover the following: how data governance can help 
your organization; benefits and risks; real world examples; and components of an effective program. This session 
will introduce the five characteristics of a data-driven culture and a 7-point data governance model that can be 
utilized to design and develop a scalable, fit-for-purpose data governance program for any organization. 

Fundamental 

Adaptive & Engaging: Video 
Tutorials Done Right 

Note: This was an extremely popular presentation at SLA San Diego’s Fall Seminar (45 minutes, Sept 30, 2016). 
Please view first part of the presentation (15 minutes) to get an idea of what the experience will be like. Many 
libraries already create video tutorials for their users, but there’s always room for improvement. Once you’ve 
mastered screen capture, it’s time to explore what else can be created to engage and motivate learners. In this 
session, the Ashford University library will present examples of the types of interactive learning being created for 
its online students. We’ll discuss best practices for recording and editing video and audio, using software, 
branding, marketing, and tips & tricks for creating fun, well-produced instructional content. 

Intermediate 

Disruptions and Solutions in 
Academia: Roundtable 
Discussions 

Members of the community will discuss some of the most pressing challenges to educational administrators and 
service staff.  Concerns will be considered from the user, librarian, and vendor perspectives. The format will 
feature participants traveling from one issue-specific table to another for iterative conversations, with a final 
report delivered by the stationary participant at each roundtable. 

Intermediate 

Just-in-Case vs. Just-in-Time 
Document Delivery  

Given fast turnaround from commercial and cooperative partners, can libraries stop buying publisher packages 
(e.g., JSTOR) for “just-in-case” needs and rely more on “just-in-time”?  Join us for a participatory discussion on the 
ramifications of shifting toward “just-in-time” document delivery and the impact on budgets, users, and 
technology for special libraries, especially academic institutions. Fundamental 

Competitive Intelligence for 
Beginners 

This session will provide an introduction to the basic concepts and techniques of the discipline of competitive 
intelligence.  

Intermediate 

Making Connections with OERs 
(Open Educational Resources) 

This session will help instructors and librarians take advantage of open educational resources (OERs) to integrate 
information and communication technology (ICT) literacy—and their professional expertise—into their sites’ and 
organizations’ educational programs. The resource focus will be on MERLOT, a community-built repository of more 
than 70,000 learning objects that can be repurposed for several kinds of instruction. Learn how to locate OERs and 
use their features creatively to optimize learning for education programs. 

Fundamental 

https://bridgepoint.equella.ecollege.com/curriculum/file/4736f320-36dd-4829-a3b4-6434548abb62/1/Adaptive%20and%20Engaging%20Video%20Tutorials%20Done%20Right.zip/story.html


The Frankenstein Bicentennial 
Project: Science Fiction as a Lens 
for Examining Science and Society 
Issues 

Few works of literature have done more to shape the way we imagine science and its moral consequences than 
Frankenstein; or, The Modern Prometheus, Mary Shelley’s enduring tale of creation and responsibility. 
Frankenstein is a familiar narrative that helps to make sense of the often complex interplay between science, 
technology, and society. The story is a powerful lens through which we reckon with emerging technologies, 
conceptualize the research process, imagine the motivations and ethical struggles of scientists and engineers, and 
weigh the benefits of innovation with its unforeseen pitfalls. In collaboration with museums, science centers, 
libraries, research institutions, and other partners on its Frankenstein Bicentennial Project, Arizona State University 
conducts research, hosts public events, builds exhibitions, publishes books and articles, manages writing 
competitions, and launches innovative digital projects that use Frankenstein as a lens and/or exploring the novel’s 
colossal impact. In this session, we will discuss and seek feedback on two ongoing collaborative projects that bring 
experts together across disciplines and engage students and the public in playful deliberation around critical 
science and society issues.  Intermediate 

Food and Medicine from the 
Desert 

Prickly pear? Cholla buds? Mesquite meal? These and other Arizona desert plants served as traditional sources of 
food and medicine for indigenous people. Today they are being rediscovered for their nutritional properties and 
therapeutic potential. Explore the science and socio-cultural aspects of native desert plants with ethnobotanist 
Martha Ames Burgess. See and taste a sampling of these ancient superfoods!  Fundamental 

Government Contracting: What 
You Need to Know as a Library 
Manager and Information 
Professional 

By engaging in advance acquisition planning and employing clear, precise language to describe your needs, you can 
streamline the time and effort needed to fulfill your needs through contract. This session provides an overview of 
the acquisitions process for information resources in federal government agencies. It will also include a vision for 
successfully engaging contractors, focusing on the means necessary to bring that about. The presentation will 
address key concepts in competition and negotiation.. It will also identify practical tools for contract performance 
monitoring and oversight to help information professionals navigate the notoriously rocky slopes of federal 
acquisitions. 

 

Find Facts Fast, Free, or for a Fee: 
Successful Due Diligence & 
Investigative Research 

Anyone can put a couple of words into a search engine and hope for the best. Become versed in investigative 
research techniques that will separate you, the information professional, from the masses.  Learn new research 
skills from an old pro, including how to dig deeper by using free public record sources to locate the following: 
reliable information on peoples' assets, vital statistics including marriage and divorce records, criminal records, civil 
judgments; property records; and much more.  You'll also discover how social media can be used as a research tool 
to investigate people.   

 

Big Data and Data Trends in Japan 
for Information Professionals 

This presentation will explore how Japan has been supporting data analytics and big data to improve and enhance 
social, government, business, and urban sectors. The speaker, a native from Japan, and a business librarian from 
Fresno State will highlight key trends on how data is collected, preserved and disseminated in Japan through a 
series of case studies. 

 

Publisher and Librarian Relations –  
Part 2: The Librarian's Perspective 

Two librarians speak about mutually beneficial relationships with publishers; best practices for bi-directional 
communications about collections and services; and publisher advisory board experiences. 

 



Practical Tips/Lessons Learned 
from Mergers and Acquisitions: 
Don't Just Survive ... Thrive! 

This presentation will be based on the speaker’s three decades of experience spanning his career within the 
biopharmaceutical industry covering close to a dozen mergers and acquisitions across three major corporations 
and one 18-month contract position (for a U.S.-Japan joint venture). The content is industry agnostic applicable in 
general to for-profit corporations. Additionally, information shared is relevant not only to information 
professionals but also to low to mid-level management staff. Attendees can apply tips and lessons from the session 
to be better prepared for M&A. The presenter will be available for further consultation after the session. 

 

Trends and Tools from the Greater 
Library Field (and How Special 
Libraries Can Apply Them) 

Every year the Institute of Museum and Library Services (IMLS) funds thousands of library projects throughout the 
United States, including some of the most innovative work in the field. This session will point to the top trends and 
tools that are emerging from grant-funded work in public, state, and academic libraries, among others. Learn how 
libraries are reinventing themselves as centers of learning, crowdsourcing hubs, and facilitators of community 
conversations. While corporate and government libraries are generally ineligible for these grants, attendees of this 
session will gain a broader perspective of the field at large, and might even leave with ideas that work in their own 
libraries. 

 

Need a Change of Scenery? Best 
Practices for Transitioning 
Between Library Environments 

Whether you’re looking to move from corporate to academic or perhaps considering a move from arts into 
sciences, your librarianship knowledge can be a valuable source of expertise across library environments. Whether 
it’s a self-initiated need for a change or you’re forced to find a new job, attend our session to discover tips and 
techniques to build your professional portfolio and prepare yourself for a successful transition into a different 
library environment.  Results from a recent national research study will reveal the primary motivators and barriers 
for those who are considering employment in a library environment that differs from their current employment.   

 

Effective Outreach: Getting 
Science Faculty on Your Side 

Librarians are constantly called upon to develop new expertise in response to emerging technologies and 
developments in science. Librarians’ eagerness and ability to expand their repertoire of skills greatly increases their 
potential to help scientists, but all too often this potential remains untapped if scientists do not recognize certain 
competencies as part of the librarian’s skillset. Scientists are frequently skeptical of librarians’ involvement with 
non-textual information, such the archiving, management, and curation of data, as well as data visualization. 
Expectations of many faculty members do not extend to the concept of teaching information literacy. On its own, a 
clear articulation of what a librarian can do for students and faculty and is seldom compelling to others. This 
session will explore a wide range of approaches to interacting with scientists that have been tested over two 
decades in several in academic science libraries. 

 



Understanding Cultural Diversity: 
Why It Matters to Information 
Professionals 

We work in an increasingly multicultural and multinational environment, so it is important to understand diversity 
and its implications for our future success. What are diversity and cultural intelligence? Why should diversity and a 
culture of inclusion matter to our personal development and professional success? What are the essential soft 
skills we should develop in today’s highly competitive global job market? How can library managers help their 
employees from diverse backgrounds reach their full potential for success? What can we do to promote an 
inclusive and culturally diverse library or information center? In this program, Stephen Abram will address these 
issues and share his ideas and strategies with you. Stephen is a librarian and principal at Lighthouse Consulting, Inc. 
and executive director of the Federation of Ontario Public Libraries. He blogs on library management strategies, 
marketing, technology, and user alignment. 

 

Using the Logic Model for Impact 
and Success 

In this session, an experienced librarian and consultant shares the secrets of using the logic model for success in an 
organization. She articulates what the model is, how to use it at your own organization, and provides a number of 
examples of libraries that have had success using the logic model. 

 

Contributed Papers  Presentations Hackfests. Embedded librarianship. Commercializing university intellectual property. Each year, as many as 12 SLA 
members present papers on cutting-edge topics chosen through a competitive selection process. Come hear 
directly from youor peers about experiences they’ve had, research they’ve conducted, and best practices they’ve 
developed. 

 

Open Government Initiatives and 
Future Plans 

The Archivist of the United States to deliver a keynote on the open government initiatives and the Open 
Government Plan.  

 

Switching it Up: Alternative 
Careers for Librarians 

This panel discussion will illustrate how research professionals can use their information skills to expand their 
opportunities beyond the traditional library setting. Molly Lee, executive search professional, will lead an 
interactive discussion between Mary Ellen Bates, infopreneur; Deb Hunt, past SLA president and author of The 
Librarian’s Skillbook; Scott Brown, cybrarian and social content developer; and Lauren Odom, librarian-turned-
talent recruiter. Our panelists will share their perspectives and generate ideas on making the switch to a new 
career. You’ll leave this session with the knowledge that your information skills are not only desirable, but 
marketable across a broad spectrum of job roles you may never have been aware of or considered. 

 

The Brave New World of Gene 
Drives 

A major National Academy Press report released in June 2016, “Gene Drives on the Horizon: Advancing Science, 
Navigating Uncertainty, and Aligning Research with Public Values,” highlights the promises and perils of the newest 
gene drive technologies such as CRISPR-Cas9. Speakers at this conference session will discuss the basic science and 
technology of gene drives, the governance issues for such technologies where they may be applied, and the ethics 
of these brave new innovations. 

 

DCHE Academic/Corporate 
Roundtable 

Academic and corporate librarians and information professionals gather for an opportunity to learn from one 
another.  Join your colleagues for a moderated discussion on current topics and concerns.  Topic(s) for this 
roundtable will be announced prior to the conference. 

 



Search: The Next Generation – AI, 
Aggregators, and Beyond 

The role of the information professional will change as info services and automated processes become increasingly 
sophisticated and able to take on more work. What if AI could fine tune an aggregator service? Could natural 
language generation bots hit a sweet spot and create relevant content summaries that would turn up on your 
aggregator? Are these systems ready to handle the workload without human intervention? Learn what the future 
holds for information professionals from a panel of experts. 

 

Standards Update Standards are the backbone of engineering and providing access to them is a core function of information 
professionals. This session is the opportunity to learn what is new in standards, straight from the source. Ask 
questions and provide feedback while Standards Development Organizations (SDOs) are all in the same room! In 
this lightning round of short talks, you will learn about the latest innovations from representatives of many SDOs 
and content providers. 

 

Traits or Training: Are Good 
Leaders Born or Made?  

There is evidential research correlating genes with patterns of leadership. Evidence also exists that corroborates 
the positive effects of coaching and training. The session will acknowledge and examine the value of both 
perspectives. The session facilitator will also guide participants in reflecting upon their own leadership paths to 
reveal when they were most successful and why. Intermediate 

Commercialization of Intellectual 
Property: A Role for Librarians 

The Business Intelligence Unit (BIU) of the University of Arizona Libraries plays a vital role in the commercialization 
of university intellectual property. BIU librarians work closely with the university’s commercialization unit, Tech 
Launch Arizona (TLA), to turn scientific discoveries into commercially viable inventions and technology—eventually 
licensed by companies, spun off into start-ups, and contributing to university and state fiscal outcomes. In this 
session, panel members—researchers and business development executives from TLA, representatives from 
Arizona Center for Accelerated Biomedical Innovation (ACABI), and university faculty, research scientists, and 
librarians—will discuss how the BIU provides market research and medical, scientific, and patent literature 
supporting discovery and commercialization efforts. With cutbacks in higher education funding, particularly in 
state universities, academic libraries have an important role to play in supporting the revenue stream groups like 
Tech Launch Arizona bring to campus. Learn about collaboration on over 200 innovative projects; contributing 
librarians’ knowledge in business intelligence, searching, marketing savvy, and expansion of resources to become 
part of a high-priority, high-profile campus initiative.  Intermediate 

Interweaving ACRL’s Threshold 
Concepts into an Information 
Literacy Program 

Threshold concepts have emerged recently as an intriguing way to reimagine information literacy concepts and 
content. How might threshold concepts affect the work of librarians (both inside and outside academia) and their 
patrons? Speakers will introduce the ACRL’s threshold concepts and provide examples of how they have been used 
in academic and corporate information literacy endeavors, both formally and informally. Fundamental 

Guarding Against Fake News Don't miss this session featuring SLA Rising Stars and Fellows discussing this timely and relevant topic in today's 
headlines.  

 Cultural Intelligence: Ability to 
Adapt to New Cultural Settings 

As workforces become more diverse, we face the challenge of managing increasingly diverse interactions. Many 
organizations apply the framework of “cultural intelligence” (aka cultural quotient or CQ)—a person's capability to 
adapt to new cultural settings or an unfamiliar cultural context. Rooted in academic research, CQ is a globally 
recognized way of assessing and improving effectiveness in culturally diverse situations. Leading organizations in 
business, education, government, and healthcare use CQ in personnel development. This workshop will give an Master Class 



overview of CQ and its application within the information profession. It is designed for any individual that interacts 
with diverse cultures (ethnic, national, generational, and organizational) in any organizational segment (academia, 
corporate, public, etc.). Participants will learn the following: what cultural intelligence is and how to use it as a 
practical tool to increase work performance; how to determine and improve their own CQ capabilities; how to 
apply CQ within the information profession. Break out group discussions, case studies, and other activities will give 
attendees action steps to implement back at their organizations. 

KM: Learning from Leaders This interview-style session shares the knowledge management practices, challenges, tips, and techniques used by 
SLA members in their organizations. KMWorld Conference Chair Jane Dysart interviews a number of SLA KM 
Division members. Learn from our leaders! Fundamental 

You and Your Career In this 90-minute workshop, Nielsen and Note discuss the myriad ways LIS students and early career professionals 
can supercharge their careers. The workshop is divided into three modules that examine participants as 
individuals, employees, and professionals. Attendees will explore how a deeper understanding of themselves 
allows them to perform at their best level workwise. Then, the focus will shift to workplace best practices that 
attendees can employ throughout the lifecycle of a job. This workshop will share recommendations for librarians 
and archivists to become more involved in their field through professional development opportunities that play 
upon their strengths. The instructors will facilitate discussions using small group activities and brainstorming 
sessions opened up to all workshop attendees. This session is designed to prepare attendees for their new careers 
by providing them with need-to-know information that will help them stand out as professionals and succeed. Fundamental 

Librarians Using Big Data in the 
Advertising/Marketing World 

Advertising & Marketing Section of the Business & Finance Division 
Intermediate 

 


