
Educational Sessions 
TUESDAY, JUNE 20, 2017 

Scholarly 
Communication : A 
Fast-Evolving 
Environment 

Educational Session The Scholarly Communication section of the SLA Academic Division invites attendees to take part in a 
number of facilitated roundtable discussions around key current topics which may include the 
following: open course books; evolving publishers' requirement on open data; the rise or demise of 
the institutional repositories; the role of information professionals in supporting open science; etc. 
The section will be polled in advance of the conference to identify which topics will generate more 
interest, both via Twitter and SLA Connect, and to ensure the session is highly interactive. 

Fundamental 

Journal Collection 
Assessment: 
Verifiable Tips and 
Tricks to Make Cost 
Effective Decisions 

Educational Session With exponentially increasing prices of science and technology journal subscriptions versus limited 
options of access and delivery, librarians are hard pressed to retain expensive journal subscriptions, 
unless their value can be demonstrated beyond cost per use, based on data given in counter statistics. 
This presentation will discuss issues associated with using counter statistics to make decisions 
regarding retention of important journals in key areas at research institutions. It will examine the 
metrics used at the University of Arkansas, Fayetteville to review the journals of value to the 
chemistry and biochemistry program for retention. The method used counter statistics, in-house use, 
as well as faculty publications and citations gathered from Web of Science database, SciFinder 
Scholar, and PubMed, among others, to identify which journals the faculty regularly published in and 
the sources they cite.  These are all tedious tasks to accomplish on a regular basis; however, a 
methodology will also be presented that can be easily used to extract data from the Web of 
Knowledge and manipulate them for meaningful results. 

 

Today's Resources in 
Materials Science 

Educational Session Come and join us for an overview of recent trends in materials science research and related sources. 
The session will cover the latest news and updates since the last session was held in 2011. 

Intermediate 

Known Thine 
Competitor: 
Corporate Structure 
Research 

Educational Session Knowing the organizational structure of your competitors is key to understanding their capabilities, 
priorities, and likely strategies. How much do they spend on R&D? How are they positioning 
themselves for the future? Knowing how your competitors structure their companies may tell you 
more than you would think. Scott Brown of Oracle will elaborate strategies and techniques for finding 
out the hierarchies and organization of your closest competitors. 

Intermediate 



Take Digital 
Notetaking to the 
Next Level 

Educational Session Are you considering increasing your library's services by presenting technology tools to your library 
customers? 3D printers aren't the only cutting-edge technology that libraries are offering. The NIST 
(National Institute of Standards and Technology) Research Library has a wildly popular display of 
digital notetaking technology and has reached hundreds of customers. This session will cover why 
digital notetaking is important to your customers, how easy and inexpensive it is to set up a digital 
notetaking display, and how you can incorporate digital notetaking into your existing library services. 

 

Preparing for the 
Worst, Hoping for the 
Best: Disaster 
Planning 101 for 
Information 
Professionals 

Educational Session No one wants to think about worst case scenarios, but planning ahead can be the difference between 
quickly restoring services or being out of commission for months or years after disaster strikes. What 
are your most likely worst case scenarios—natural or man-made—that can disable your library or 
information resource center? How can you prepare to avoid or mitigate damage? How can you 
protect your print and electronic collections from the unforeseen dangers on earth and in 
cyberspace? How can you best recover from damage and quickly resume the essential library services 
and operations for your organization? A panel of experts from the Library of Congress will discuss 
strategies and best practices in disaster planning for U.S. libraries and information research centers. 
Participants will learn library disaster planning in a nutshell. 

Intermediate 

Creating a Window 
into Data Resources 

Educational Session In today's world, with the availability of data continuing to increase at phenomenal speeds, it is not 
enough to point to the resources your clients have available to them. Instead, it is critical to help 
customers understand what datasets can be used to answer the questions they are facing. As part of 
the data management cycle, we use data visualization tools, like Tableau, to create a window into 
data resources, so that our clients can interact with the data immediately, instead of having to pore 
over documentation in order to glean insight into the content. If you are managing data, come see 
how we are using data visualization to help customers better understand the information they have at 
their fingertips. 

Intermediate 

Linkrot and legal 
documents - How to 
manage this growing 
problem 

Educational Session This presentation explains what linkrot is and why it is a problem, especially as it relates to legal 
documents. Explore ways librarians and information professionals can help educate colleagues, 
patrons, faculty, and students about linkrot. This session will also identify policies and strategies that 
offer guidance on how to preserve our cultural, scientific, and legal heritage. Additionally, you'll 
discover tools and apps that ensure future generations will have access to the knowledge of those 
that came before.   

Intermediate 



Overcoming 'Mentor 
Blocks': A fresh look 
at mentoring and 
how to create 
thriving and 
successful mentoring 
experiences 

Educational Session Mentoring is an important and often vital aspect of professional growth and acceleration for both 
mentors and mentees. Yet, for all the discussions about this practice, mentoring efforts can fall short 
of expectations while consuming valuable time and resources. What barriers and pitfalls to mentoring 
success exist and how can we avoid them? What is often missing in mentoring and mentoring 
programs? And how can mentors, mentees, and program organizers foster mentoring relationships 
that are satisfying, inspiring, and effective? Join us for a candid and thought-provoking discussion 
about various “mentor blocks,” fresh approaches to mentoring, and how mentoring can become a 
more enriching experience for mentors, mentees, and facilitators. 

Intermediate 

PAM Astronomy 
Roundtable - The 
Changing Roles of 
Astronomy Librarians 
(Part 2 of 2) 

Educational Session After the Part 1 presentations, attendees will return and discuss themes relevant to the discussion. 
Each table will be given 20 minutes to discuss the theme assigned to their table and report back to the 
larger group about the discussions that took place at their table. Planned themes include the 
following: journal cancellations, budgets, new titles, branches and consolidated libraries, new library 
services to astronomers, library e-book formats and pricing, and ideas for collaborative 
efforts/projects among astronomy librarians. Final discussion will include recent issues arising within 
the academic and astronomy librarian environments contributing to these changes. Discussion 
summaries will be shared with SLA via the PAM Bulletin (November 2017 issue). 

Intermediate 

Taxonomy and 
SharePoint Term 
Store 

Educational Session An concise overview of the SharePoint 2013 Term Store functionality.  

Show Me a Story: 
Data Storytelling 
Using Familiar Tools 

Educational Session Data is almost always collected and analyzed for the purpose of telling a story. Charts, tables, and 
other graphics are the go-to tools for presenting stories in a clear and efficient manner. 
Unfortunately, relying upon these default practices of data presentation often results in a story being 
told unclearly or without meaning. This session will demonstrate best practices for designing charts 
and other visuals that enhance one's ability to clearly and effectively present the story behind the 
data using tools and technologies that most librarians already have. It will also highlight how this 
skillset expands the role(s) of librarians into the realm of research evaluation. The speaker is a 
research librarian and evaluation analyst with more 12 years of experience in an academic health 
sciences library and research center. 

Intermediate 



Participatory Design, 
User Experience and 
Ethnographic 
Methods in German 
Special Libraries 

Educational Session Although research into users’ needs has always been anchored and applied in German special 
libraries, the tremendous development of the field in the United States and Scandinavia since around 
2005 has visibly deepened the interest in user experience in the Germany. Many interesting projects 
have been pursued by adapting and further developing existing approaches. Video feedback, design 
workshops, qualitative interviews, or photo surveys can make a critical contribution to the success of 
any library project. From the design of physical library spaces to websites and digital collections, 
librarians have increasingly involved their public in creating excellent products and services, studying 
their information and research behavior along the way. Universities have also expanded the emphasis 
on user studies in the curricula of library and information management courses. The aim of this talk is 
to present a few select projects, their methods and findings, as well as the implementation of those 
results into actual planning and design processes in the context of German special libraries.  

Fundamental 

From Start to Finish: 
Training Program 
Design and Delivery 
for Library Staff 
Development 

Educational Session Libraries are continually changing and growing based on client needs, stakeholder demands, changing 
technologies, and industry trends. We need to be proactive in ensuring that library staff members 
have the skills necessary to meet those demands. Whether you work in a library of 2 or 202, a well-
developed staff training and learning program will guarantee increased development of employee 
skills and knowledge. Using proven models and effective strategies from the learning and 
development community, this session will walk you through the process of developing an employee 
training program from start to finish-completing a learning needs analysis, selecting the right training 
or learning opportunity, ensuring transfer of learning, and assessing learning outcomes. You will leave 
with an understanding of the various components of a program, as well as knowledge of how to 
design your program for maximum effectiveness.  

intermediate 

Hosting a "Publishing 
Summit" 

Educational Session If academic publishing is a major force where you work, come hear how we assembled a “Publishing 
Summit” with a vendor fair. This was a one-day event with over 20 sessions presented by publishers, 
editors, scientists, and other players in the publishing process. The target audience was any and all 
researchers, early career and beyond, who had published, needed to publish, tried to publish, etc.  

 



Recently Promoted: 
Survival Tips for New 
Managers 
Supervising Former 
Co-workers 

Educational Session Congratulations on your promotion! Your new job comes with responsibilities that include supervising 
and evaluating the co-workers you use to work with on a daily basis. Discover best practices and 
strategic tips to help you successfully navigate a transition from co-worker to manager! This panel 
discussion will share the experiences of SLA members who have successfully made the transition to 
managing a team they used to be part of. Helpful for those moving into a manager role for his or her 
team, this session is also useful for those who are part of a team that is now being managed by a co-
worker.  

Intermediate 

Collaborating Across 
Campus and Around 
the World: A 
Partnership for 
Research Data 
Management 
Outreach 

Educational Session Managers in academic, cultural, and other research institutions need to increase visibility, 
understanding and value of their work. They must also demonstrate how primary research increases 
their institution’s perceived value to other researchers, trustees, donors, grant agencies, and the 
general public and must have measurements to back it up. Library and information services play a key 
role in enabling research activities, but information exchange online and through social media 
presents new challenges. Altmetrics tools are becoming available to measure alternative or enhanced 
metrics, including attention to formal research in online and social media. The session demonstrates 
why altmetrics are important in research institutions and how librarians can pioneer these tools. A 
case study will be shared describing the “Altmetric for Institutions” (AFI) application and why it was 
chosen to compile online and social media metrics. Progress after a two-year implementation will be 
given. Relevant to individuals in many disciplines—academic, museums, arts, humanities IT, and 
management—the session is an update to a peer-reviewed paper presented at VALA2016 in 
Melbourne (view paper, slides, and video here).  

Intermediate 

Biodiversity 
Information in the 
21st century 

Educational Session An October 2016 report notes that the number of vertebrate species has dropped prematurely, yet 
again, in what is now termed the anthropocene era. Biodiversity and museum informatics have 
become essential to producing reports like this and to assessing the tipping point for a species 
becoming reproductively non-viable. Phrases and terms such as the 6th mass extinction, defaunation, 
and extirpation are becoming commonplace in biological and ecological literature. Dr. Bryan Heidorn, 
Director of the University of Arizona School of Information Resources and Library Science (SIRLS), will 
explain the state of biodiversity informatics. A biodiversity non-profit researcher will discuss how 
trends in the collection, publication, or open access sharing of biodiversity information and data 
influence the current work of non-profit biodiversity organizations.   

Fundamental 

http://awsassets.panda.org/downloads/lpr_living_planet_report_2016.pdf


DCHE Vendor Update Educational Session This session will focus on new developments and emerging trends in the chemical and scientific 
publishing industry.  Participants will learn of the latest advances in chemistry research dissemination 
from each of the major chemistry- and science-related vendors and publishers. 

 

How Competitive 
Intelligence Mitigates 
Disinformation 
Campaigns 

Educational Session Disinformation can be defined as false information that is spread for the purposes of misleading, 
disrupting, or undermining the confidence of a targeted individual, group, or organization. Although 
very prevalent in recent headlines, disinformation is not just a tool used by state actors and political 
campaigns-it is also used within the business world for a variety of purposes, and the rise of social 
media brings the spread and influence of disinformation to an entirely new level. Learn how and why 
disinformation campaigns are undertaken, hear real-life “war stories” and see examples of actual 
disinformation, and learn how to recognize, investigate, and react to disinformation from a CI 
perspective. 

Intermediate 

Interactive 
Instruction for All: 
Using Efficacy Studies 
to Guide Best 
Practices in Tutorial 
Design 

Educational Session The Guide on the Side (GotS) software was developed to teach a wide variety of information literacy 
concepts and skills to students who were not able to attend in-person library instruction via an 
interactive, pedagogically sound learning experience. In the seventeen years since its inception, the 
software has undergone multiple versions of user testing to verify its instructional efficacy. It has also 
been adapted over time to support advances in understanding online pedagogy. The presenters will 
discuss the efficacy tests used, what they learned (and continue to learn) and how they have used 
those results to create effective interactive instruction for all. They will also share tips and current 
best practices in instructional and tutorial design.  

Intermediate 

Linked Data: What’s 
New with Knowledge 
Organization on the 
Web 

Educational Session Linked data is a developing area within libraries and archives. Using available resources to uncover 
deeper meanings in content is becoming vital to the design and implementation of discovery services. 
According to Bizer, Heath, and Berners-Lee (2009), the term “linked data” refers to best practices for 
publishing and connecting structured data on the web. This session will highlight best practices 
through use cases such as searching across dispersed databases in one query, semantic knowledge 
retrieval, and helping various data sources work together. Discussion will center on both metadata 
linked data and terminological linked data. This workshop aims to describe outcomes and benefits of 
the process and offer insights into leading the development of a new linked data initiative. Learn how 
to unlock linked data in your organization. 

Master Class 



Managing from the 
Middle: Balancing 
People, Projects and 
Vision With 
Confidence 

Educational Session Between visionary library directors and hands-on frontline personnel stand middle managers who 
must oversee departments, buildings, projects, and employees. Middle managers juggle many hats 
and must reconcile the conflicting day-to-day needs of library employees, administrators, patrons, 
facilities staff, and others. This workshop will provide some of the tools you need to survive in this 
management level and be a leader in your position. 

Intermediate 

Break Out of Your 
Library: Set Physics 
Loose with eBooks, 
Outreach, and Open 
Textbooks! 

Educational Session The 2017 Physics Roundtable will offer innovative ways to reach a wider library audience in the 
sciences. Discover how to utilize e-books to make learning more portable, outreach to make science 
accessible and unforgettable, and open textbooks to lower the cost of higher education. Session 
moderators will be Therese Triumph (University of North Carolina) and Sara Tompson (JPL/Nasa). 

Intermediate 

The Future is Now: 
Technology 
Partnering with 
Medical 
Devices/Diagnostics 

Educational Session Technology can be a great partnership with the medical field. Here are 3  speakers that will discuss 
the great synergies between technology and medical devices/diagnostics and how they partner 
together. They are: Abbott Vascular, IBM Watson, and Frost. 

 

Solo Success Stories Educational Session Join fellow (solo) librarians as they discuss their trials and successes of solo librarianship during this 
lively session packed with information and ideas. 

Fundamental 

How Can Libraries 
Empower Innovators 
of the Present and 
Future?  

Educational Session Nearly two-thirds of millennials aspire to start their own business or have already done so, according 
to several recent reports. In the last 25 years, nearly half of all U.S. private sector employment has 
been created by companies less than five years old. Technological innovation and entrepreneurship 
are dominant forces of competitiveness in a dynamic global economy, and universities have an 
essential role in cultivating the entrepreneurs of the future. Universities have a number of channels to 
nurture innovation, such as entrepreneurship clubs, startup incubators, and venture funding. Learn 
about a panel discussion workshop designed by Drexel University, University of Pennsylvania STEM 
libraries, and the professional society IEEE to enhance visibility of university resources supporting 
entrepreneurship. The panel featured technology commercialization professionals, librarians from 
both institutions, and examples of successful entrepreneurs sharing their views on innovation. In this 
conference session, the presenters will share experiences from the workshop, the role libraries have 
to play in nurturing entrepreneurs, and offer guidelines for replicating the model at other institutions.   

Intermediate 



Competitive 
Technology 
Intelligence Driving 
Innovation  

Educational Session Every company competing on technologies needs to implement "technology intelligence" (TI) to stay 
abreast of competition and remain innovative. While most "old school" TI approaches are founded on 
scientific perspectives (e.g., monitoring of emerging technologies), empirical research seems to 
indicate that companies that link TI to business innovations tend to be more successful. This 
workshop will review contemporary approaches to TI such as scenario-based innovation war gaming. 
Participants will learn how to apply various concepts and understand the data/information needs 
related to them.  

Intermdiate or 
Master Class 

Putting a Price on 
Insight: Best Practices 
for Finding, 
Measuring, and 
Communicating the 
Value of Information 
Services 

Educational Session While info pros recognize the value we bring to our organizations, it can be challenging to articulate 
that value in ways that are understood by management. Mary Ellen Bates provides techniques and 
tools for identifying and communicating the key metrics for calculating the true ROI of information 
services. 

Master Class 

Contributed Papers 
Presentations 

Educational Session Hackfests. Embedded librarianship. Commercializing university intellectual property. Each year, as 
many as 12 SLA members present papers on cutting-edge topics chosen through a competitive 
selection process. Come hear directly from youor peers about experiences they’ve had, research 
they’ve conducted, and best practices they’ve developed. 

 

I Spy Overlooked 
Resources: Legal CI 
Tools Hiding in Plain 
Sight 

Educational Session Learn the basics of how to use competitive intelligence (CI) in your law library, and how you can 
leverage the data you already have to compete. A few tools most law firms already possess will be 
discussed, as well as examples of how these tools serve to gather intelligence regarding clients and 
competitors. 

Fundamental 

Fair Use in the Digital 
Age: Latest 
Developments in 
Digital Copyright Law 
for Information 
Professionals 

Educational Session In this session, you will hear a panel of copyright experts from the United States Copyright Office 
(USPTO), law firms, and information publishers as they discuss and share their insights on the latest 
developments in digital copyright law in the United States, including recent court decisions addressing 
digitization and fair use. You will learn how U.S. law is currently interpreted through case studies the 
potential legal ramifications of copyrighted information in digital format for libraries and information 
research institutions.   

Master Class 



PAM Math 
Roundtable - Mixed 
Presentation and 
"Unconference" 
Session 

Educational Session This session will be a mixed presentation/“unconference” session on topics of interest to 
mathematics librarians. Presentations will showcase recent work of interest among mathematics 
librarians, while the “unconference” session will include breakout group discussion of issues of 
concern, including the impact of new publishing models, new publisher packaging and pricing models, 
communication challenges when working with international populations of students and researchers, 
and the impact of preprint servers and post-publication review. Presentations include a comparative 
study of differences between the new Ebscohost MathSciNet interface and the American 
Mathematical Society (AMS) MathSciNet. 

Intermediate 

Open Science 
Framework 

Educational Session Session attendees will learn about Open Science Framework (OSF)—a free, open access service of the 
Center for Open Science (COS), a non-profit technology company based in Charlottesville, Virginia. 
Rather than providing support at the end of a research project, OSF provides data management 
during the project. Discover how to keep all your files, data, and protocols in one centralized location. 
You’ll spend less time sifting through emails to find files or scrambling to recover from lost data. 
Explore useful functionality including the ability to connect your favorite third party services directly 
to the Open Science Framework, and the ability to control which parts of your project are public or 
private—making it easy to collaborate with the worldwide community or just your team. 

Fundamental 

¿Dónde Están los 
Libros en Español?: 
Supporting a Bilingual 
or Multilingual 
Curriculum 

Educational Session Many U.S. academic institutions offer a variety of classes in Spanish or other popular languages either 
on-campus or through online courses.  During this session, two academic librarians will share 
experiences and challenges in providing reference assistance and materials for Spanish-speaking 
patrons, including helping academic patrons find cross-border business information and assisting law 
students from specialized Spanish-language programs and students in the school’s program for 
foreign attorneys. 

Intermediate 

Using Metrics in 
Taxonomy Work 

Educational Session Taxonomy work is a mixture of art and science; however, it can often be challenging to determine and 
present metrics which effectively and convincingly measure the science in taxonomy. Hear how 
several taxonomy practitioners are identifying and using metrics to develop, assess, and prove ROI in 
the field of taxonomy. 

Intermediate 

Harvesting Insights 
from Social Media: A 
Super-Searcher’s 
Secrets 

Educational Session Social media networks have become the new Internet of 2017 and are gold mines of useful 
intelligence. In this session, Mary Ellen Bates provides the super-searcher skills to effectively mine 
search engines and social media while safeguarding your privacy.  

Intermediate 



Big Data, Big Role for 
Info Pros 

Educational Session Big data—is it still “a thing”?  If career surveys are an accurate measure, it is. Glassdoor ranked “data 
scientist” number one on its list of the “25 Best Jobs in America for 2016.” “Librarian” didn't make the 
list, but it can be argued that librarians and information professionals have been doing the 
rudimentary work of data scientists for years. We are experts at finding relevant data; determining its 
integrity, value, and relevance to research; and organizing it in an accessible way. Our application of 
value-added analysis to data to create critical knowledge products help to answer key questions and 
shape and inform the mission of organizations. The challenge lies in demonstrating to the powers that 
be that info pros and data scientists have overlapping skill sets. How do we do that? This session will 
explore new roles for info pros in big data. Attendees will leave with actionable steps on how to 
transfer existing skills to work in big data and to acquire new competencies required for the future.  

Fundamental 

"They Don’t Know 
We’re Here":  
Promoting Your 
Library and 
Performing In-house 
Outreach 

Educational Session It’s common for patrons at public libraries to confess that they never knew there was a library in their 
community. Sadly, the same is often true of special libraries. Our patrons simply don’t know that their 
company or institution has provided a library for their use. To avoid being overlooked—or worse, cut 
from the budget—special libraries need to promote their services and perform outreach within their 
organizations. In this session, we will explore ways to adapt promotional methods from public 
libraries and retail organizations to the special library setting. Some methods include the following: 
physical promotion; visual promotion; targeted outreach; digital promotion; and finding new work. 
Whatever your level of staffing and budget, this session will give you new ways to promote your 
library to your organization. 

Intermediate 

Hidden Treasures: 
Federal Reserve 
Board Statistical Data 

Educational Session Many people are familiar with the Federal Reserve Board's role in implementing monetary policy, 
supervising and regulating banking institutions, and maintaining financial stability.  Few are aware of 
the Board's role as a statistical provider.  Since 1913 the Board has published extensive statistical data 
on the U.S. economy and the banking system. The Federal Reserve statistical releases are created 
from data collected from banks and other federal agencies, through the Federal Reserve Board's 
surveys, and purchased from vendors.  These data is freely available to the public. The statistical 
releases present a wealth of time series data which researchers and students can use in their research 
and studies. This session will discuss the Federal Reserve Board's role as a statistical provider and 
introduce the Board statistical data. The presenter will also share a reference guide for the statistical 
data and explain where to locate the statistical releases in various print and digital sources. 

 



What is Information 
Architecture? 

Educational Session Come to this session to hear from a panel of information architects. Learn what their jobs entail and 
how they apply their skills from the information profession to improve services within their 
organizations. 

Fundamental 

Information Security 
for Libraries 

Educational Session Get basic instruction on the threats, cyber and physical, that could harm your library. Understand the 
terminology that is in the headlines these days: 2FA, ransomware, and more. Then, receive a broader 
understanding of policies and action plans that can be implemented to protect valuable resources like 
patron data and library servers. Attend this session to get a foundation for how to educate your 
library staff and patrons about being safety-savvy and to create a culture of security within your 
organization. 

Intermediate 

 


