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B O A R D    D O C U M E N T                       OM0613-A04 

 

 

 

Global Headquarters 

331 South Patrick Street 

Alexandria, VA  22314 USA 

1-703-647-4900  Fax: 1-703-647-4901   

www.sla.org  

SLA Board of Directors Meeting 

8 June 2013 

San Diego Convention Center, Room 5B 

San Diego, California, USA 

Minutes 

1. Call to Order and Welcome: President Deb Hunt called the meeting to order at 9:13 am PT 

2. Attendance 

Deb Hunt, Kate Arnold, Brent Mai, John DiGilio, Marilyn Bromley, Kama Siegel, Ann Koopman, Tara 

Murray, Sara Tompson, Hal Kirkwood, Jill Hurst-Wahl, Debbie Schachter, Richard Huffine, Ulla de 

Stricker, Janice Lachance 

 

Candidates: James King, Pam Enrici, Juliane Schneider, Tony Landolt, Bethan Ruddock, Jill Strand, 

Leslie Reynolds, Valerie Perry, Moy McIntosh 

 

Not Available: Valerie Ryder (arriving late) 

 

Staff: Doug Newcomb, Caroline Rives 

 

3. Announcements and Recognition of Special Guests (Hunt) 

 

President-Elect Arnold introduced the candidates.  

 

4. Consent Agenda (Hunt)  

 

4.1 OM0513-A02 May 8, 2013 Board Meeting Minutes 

5. Adoption of the Agenda (Hunt) 

Added to the agenda: 9.19 Division Cabinet Report, 9.20 Emergency Preparedness & Recovery Advisory 

Council  

Huffine moved approval of the agenda as amended, DiGilio seconded.  Approved by consensus. 

 

6. Remarks of the President (Hunt) 

Hunt’s quote for the meeting: “Finally, seeing the big picture also implies not getting lost or bogged 

down in the details.  This often means allocating the bulk of your time and energy to focus on the few 

areas that will have the most impact rather than trying to address everything at once.  It can also 

mean avoiding the trap of seeking perfection in every little area at the expense of achieving the overall 

goal.” David Grossman, The Librarian’s Skillbook: 51 Essential Career Skills for Information 

Professionals. 

http://www.sla.org/
https://www.sla.org/wp-content/uploads/2013/01/0513-OM-A02-SLA-Board-Mins-050813.pdf
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Hunt stated that her focus this year is always to keep SLA’s strategic goals in mind in all that the Board 

does. 

6.1 Summary of Executive Session 7 June 2013 (Hunt) 

The Board reviewed the 2012 SLA audit report. DiGilio reported that he is developing a series of 

treasurer webinars.  Experienced treasurers are mentoring others. The audit gives SLA a clean bill of 

health. A report of recommendation for an update of the Unit Reporting Requirements Policy was 

prepared by Koopman and Schachter. Staff member Jeff Leach gave a report on the Exhibit Advisory 

Council.   

At the executive session, staff member Paula Diaz gave a report on our membership numbers and 

retention rate. We are adding 174 members a month but are losing 239 a month.  Members are 

encouraged to help recruit and retain members. Webinars for unit membership chairs are being 

scheduled. There is a plan to upgrade our membership software and online forms that will enable 

members to do more online. Software upgrades and enhancements will take place over the next two 

years. Hunt thanked Ann Sweeney, retired member and SLA volunteer, for her work on the 

membership database.   

Three years of Information Outlook issues will be online soon, with links to older issues and Special 

Libraries.  Hunt has asked Lachance to make a monthly update during Board conference calls on 

association goals & objectives.  This will be included in the monthly summary sent by the Board 

secretary to the Leadership and Governance lists. 

7. Old Business 

7.1 OM0613-B13 Conference Re-Envisioning Task Force Report (Kirkwood/Arnold) 

Chair Hal Kirkwood and members of the task force were asked by past president Mai to re-envision the 

annual conference.  President-elect Kate Arnold joined the task force to assist in the work. The task 

force has met via conference call and prepared an initial set of recommendations. The Board asked for 

more work to be done, so six subgroups of 4-6 members was formed. Each subgroup is responsible for 

a different aspect of the conference experience and will submit short- and long-term recommendations 

to the TF chairs. The final task force report is due by the end of September. 

Caroline Rives gave an overview of “myths of the conference.” Each conference holds approximately 

250 total events of all types: sessions, business meetings, receptions, open houses, etc. We need 

1500-1800 sleeping rooms.  Only a few hotels in the United States are large enough to handle our 

event and sleeping room needs, thus the need for a combination of hotels and convention center. 

Conference planning operates on an 18-month planning cycle. Planners for each conference meet in 

person at the Leadership Summit and Annual Conference the year before. Session topics are submitted 

in August and the conference advisory council finalizes these in October. The online tool is opened in 

the fall, and in December/January the programs are locked down so that marketing can begin. Final 

session details are entered in January/February. Rives works with multiple conference contractors and 

vendors.  Closer to the conference, speakers enter presentation titles and upload documents to the 

online tool. 

As an example of the complexity and detail involved in conference planning, when last minute requests 

are made, each request requires Rives to contact a dozen different groups, offices and contractors. 

Arnold reported on her three TF subgroups: international, logistics and vendors. International includes 

all non U.S. members. The Logistics subgroup has been mining data from previous conferences and 

considering a multitude of factors.  Further analysis of conference data and results from the post 

conference survey will be done.  The vendor subgroup, chaired by Ulla de Stricker, will be holding 

informal interviews here. 

http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B13%20Conf%20Re-envision%20Task%20Force%20sub-groups%20Updt.pdf
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Kirkwood reported on his three subgroups: content, attendees and online (virtual conferencing and 

after the conference streaming of selected sessions).  Here in San Diego there will be a table and 

bulletin board next to registration.  Members of the task force will staff the table to talk to attendees 

and capture their thoughts. The bulletin board is for written comments. There is also an email address 

slacrtf@gmail.com for comments and suggestions.   

7.2 OM0613-B21 Revenue Brainstorming Task Force Report (DiGilio for Noorlander) 

President Hunt appointed a task force of six months duration to look at ways of generating new 

revenue.  Bill Noorlander is the chair. They have been asked to come up with short and long term 

revenue generating ideas. Everything is being considered.  

8. New Business 

8.1 OM0613-A01 2014 Nominating Committee Update (Hurst-Wahl/Tompson/Arnold) 

Juanita Richardson has been selected to replace a resigning member of the 2014 Nominating 

Committee.  

Tompson moved that the Board approve the selection of Juanita to the committee; Kirkwood seconded. 

Approved unanimously. 

In order to raise awareness of the nominating process, what is involved in running for Board office and 

what it’s like to be on the Board, Arnold, Murray and others will be working on getting the word out. It 

is hoped that a session on this will be held at the 2014 Leadership Summit. James Manasco, chair of 

the 2014 Nominating Committee, encouraged members to talk with him if they are interested or want 

to suggest possible candidates. Arnold has asked the Board to write a short “job description” for their 

respective position which will be posted on the website and communicated to members. 

8.2 OM0613-A02 Committee on Association Governance – Virtual Worlds Advisory Council Charge 

Change (Reynolds) 

Leslie Reynolds, chair, reviewed the recommendation for revising the charge of the Virtual Worlds 

Advisory Council.  Koopman moved to approve the charge. Hurst-Wahl seconded, and suggested that 

we consider updating the name of the Council in future, perhaps to Virtual Technology. Motion 

approved. 

8.3 OM0613-A03 Committee on Association Governance – Committee on Cataloging Recommendation 

(Reynolds) 

The CAG asked that the board approve changes to the makeup of the committee and term of 

membership. Koopman moved; DiGilio seconded. Motion approved with 1 opposed. Hunt praised the 

work of the CAG and Reynolds in reviving the committee. 

9. Program Updates and Reports 

9.1 OM0613-B01 2013 Annual Conference Advisory Council (Strand) 

Jill Strand, chair, welcomed everyone to San Diego for what will be a fantastic conference. She thanked 

Kathy Quinn and the San Diego chapter local arrangements committee and encouraged everyone to 

stop by the SD table. Two pre-conference webinars on the conference experience and making the most 

of the InfoExpo were very successful.  

This conference has a new structure (three full days), new session lengths, a feedback session of newer 

members scheduled for Tuesday night, spotlight sessions, and more. The Virtual Worlds Advisory 

Council will be selecting a number of sessions for repeating as webinars in the fall. 

mailto:slacrtf@gmail.com
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-A01%202014%20Nom%20Comm%20Replacement.pdf
https://www.sla.org/wp-content/uploads/2013/05/0613-OM-A02-Virtual-Worlds-Advisory-Council-Charge-Update.pdf
https://www.sla.org/wp-content/uploads/2013/05/0613-OM-A03-Comm-Cataloging-Recomm.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B01%20SLA%202013%20Annual%20Conf.pdf
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Strand praised her Council members for their contributions and hard work. Hunt thanked Strand and 

her team. 

9.2 OM0613-B02 2014 Annual Conference Advisory Council (Arnold) 

President-elect Arnold reported that the 2014 ACAC has been meeting monthly via conference call since 

October 2012. The theme of the 2014 Vancouver conference is “Beyond Borders.” The structure will be 

the same as San Diego, but they will try to implement ideas coming out of the Conference Re-

envisioning Task Force if possible. There are three topic areas, one for each day: Embedded 

Information Services on Sunday, Digital Content and Big Data on Monday, and Leadership in the 

Human Age on Tuesday. Time slots of fifteen minutes -  “Quick Takes”  - will be available for division 

program ideas. A closing session format of a TED-like session will be new for Tuesday. The keynote 

speaker on Sunday morning will be John Wilbanks on big data. 

9.3 OM0613-B03 Professional Development Advisory Council (Schachter) 

Board member Schachter reported for chair Maria Bagshaw.  The Council is being re-energized with 

several new members. One goal begun last year and now operational was the selection of a calendar 

tool for the SLA website, where all units can list their professional development programs. Goals for this 

year are consideration of additional professional certificate programs (a survey will be held to gauge 

member interest) and continuing their work with the Virtual Worlds Advisory Council on San Diego 

programs to “rebroadcast.” 

9.4 OM0613-B04 Committee on Cataloging (Murray) 

Board member Tara Murray reported for chair Kati Arzeta. The committee is looking to become more 

active, provide more CE opportunities, partner with divisions to sponsor conference programs, write for 

Information Outlook, hold webinars on cataloging topics and write blog posts. 

9.5 OM0613-B05 First Five Years Advisory Council (Bromley) 

Board member Marilyn Bromley reported for chair Chris Zammarelli.  The FFY AC has worked with 

Caroline Rives and Carolyn Sosnowski to organize the Feedback Pack focus group at this year’s 

conference. Participants are SLA members who have been in the profession 5 years or less. They will 

meet on Tuesday evening to provide feedback on the conference. The AC has also organized a meetup 

on Monday evening at the Basic Restaurant, and is planning a series of webinars for new professionals 

called the Suddenly Series. 

9.6 OM0613-B06 Virtual Worlds Advisory Council (Hurst-Wahl) 

Board member Jill Hurst-Wahl reported for chair David Stern. The AC has updated their website with 

results of a member survey during June 2012 on online collaboration tools. They are working on 

selecting sessions from this year’s conference to repeat in the fall and are looking into how syndicated 

streaming could be used in future to generate revenue for the association. 

9.7 OM0613-B07 Diversity Leadership Development Program Committee (Leggett) 

Chair Julia Leggett reported on the work of the Committee. They are working with the Committee on 

Association Governance to review their charge, will be launching a diversity video contest program, 

building a webpage on sla.com, and in November will be partnering with the Library of Congress on a 

diversity webinar. 

9.8 OM0613-B08 Membership Committee (Sweeney) 

Chair Ann Sweeney thanked the members of her committee.  The membership pages on the website 

have been revised and await loading.  They have worked with Fellows to post personal messages on 

http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B02%20SLA%202014%20Annual%20Conf.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B03%20Prof%20Dev%20Adv%20Council%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B04%20Comm%20on%20Cataloging%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B05%20First%20Five%20Years%20Adv%20Council%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B06%20Virtual%20Worlds%20Adv%20Council%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B07%20DLDP%20Comm%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B08%20Membership%20Comm%20Updt.pdf
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LinkedIn describing how SLA has enhanced their careers. They are developing a membership flyer 

aimed at non-North American information professionals. The committee will meet on Sunday from 

3:30-5pm with the last half hour open to all. As a volunteer, Sweeney continues to update the member 

database weekly at HQ, which is a tremendous help to membership director Paula Diaz. 

9.9 OM0613-B09 Public Relations Advisory Council (Arnold) 

President-Elect Kate Arnold reported for chair Karen Reczek.  The Council continues to create podcasts 

featuring member employers advocating the value of the information professionals at their 

organization; more volunteers are needed. With funding, they hope to work with an advertising agency 

to create additional videos. They assisted in developing the Financial Times survey on the value of the 

information professional; the survey received 900 responses. On Monday they will be making a motion 

at Joint Cabinet. 

After a break, the meeting reconvened at 11:06 am PT. 

Arnold reviewed the PRAC motion which requests the Joint Cabinet to ask the Board of Directors to 

conduct a member survey on whether members are interested in discussing a name change for the 

association. This is only a survey of interest level, and responses would be: “yes”, “no”, or “not sure 

but willing to discuss”.  It does not ask members to vote on any particular name, only if they are 

interested in discussing. 

9.10 OM0613-B10 Public Policy Advisory Council (Newcomb) 

Staff member Doug Newcomb reported for chair Peggy Garvin. The PPAC has been busy this spring on 

numerous issues, both at the federal and state level. In Oregon, Oregon chapter president Sue 

Mecklem asked for PPAC assistance on a state bill that would enact the uniform Electronic Legal 

Material Act. Newcomb encouraged members to keep the advisory council and staff informed on 

information policy issues. 

9.11 OM0613-B11 Corporate Libraries Metrics Task Force (Bromley) 

Bromley reported for chair Deanna Morrow Hall. The Task Force was charged by President Hunt to 

review five studies on the value of corporate libraries and to develop a toolkit of templates that could 

be used by corporate librarians in calculating their own library value. The studies were done from 1990 

to 2000; despite their age, the TF feels that the methodology is still relevant. Hunt remarked that she 

would like to see volunteers do the same for other library settings such as academic and nonprofit. The 

June 1 issue of Library Journal has an article on library surplus value. Hurst-Wahl asked that the toolkit 

be defined in more detail.  

9.12 OM0613-B12 Information Ethics Advisory Council (Siegel) 

Board member Kama Siegel reported for chair Thomas Froehlich. The AC is working on reviving the role 

of ethics ambassadors in the units. They will be contacting LIS schools to ask for feedback on SLA’s 

Ethical Guidelines. They hope to write a regular column in Information Outlook.    

9.13 Competencies Task Force Report (Caputo) – no report made. 

9.14 OM0613-B14 Information Outlook Advisory Council (de Stricker) 

Board member Ulla de Stricker reported for chair Wei Wei. The AC was formed in 2009 to assist the 

editor of Information Outlook and to advise on themes, authors and topics. It oversaw the migration of 

IO from print to digital. The best way to notify members when new issues are available and the 

relationship of IO to social media are to be determined. 

 

http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B09%20PRAC%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B10%20Public%20Policy%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B11%20Corp%20Libraries%20Metrics%20TF.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B12%20Info%20Ethics%20Adv%20Coun%20Updt.pdf
http://hq.sla.org/PDFs/boarddocs/2013/0613-OM-B14%20IO%20Adv%20Council%20Updt.pdf
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9.15 OM0613-B15 Student and Academic Affairs Advisory Council (SAAAC) (Kirkwood) 

Board member Hal Kirkwood reported for chair Rebecca Vargha. Merit Award winners will be selected in 

September and announced during a webinar In October. Awards are for Outstanding Leadership, 

Innovative Programming, Creative Use of Electronic Resources and Chapter Award for Support of 

Student Group.  A Career Panel will be the topic of a second webinar in November. They are also 

collaborating with the SLA Membership Committee. 

9.16 OM0613-B16 Committee on Association Governance Update (Reynolds) 

See above for the work of the CAG in 2013.  

9.17 OM0613-B17 Online Content Advisory Council (Adams) 

Chair Kevin Adams reported that the AC has held four very successful Twitter chats. A question of the 

best tool to engage international members is still being looked at – Twitter may not be the best 

medium. They are open to suggestions for other chat topics. Lachance praised the work of the AC, 

which was created for a one-year term; she was hopeful that it would continue. Adams also expressed 

the hope that it would continue as a formal advisory council.  Kirkwood suggested conference re-

envisioning as a chat topic. 

9.18 OM0613-B18 Chapter Cabinet Report (Schachter) 

Chapter Cabinet Chair Debbie Schachter highlighted the successful webinar series this year; topics have 

been fundraising and developing a unit strategic plan. Work continues on SLA’s Strategic Agenda with 

the assistance of the Fellows. The Chapter Idea Bank will be revitalized this year, an effort led by Kama 

Siegel and Tara Murray. A new policy document on unit reporting requirements will be brought to the 

cabinets at their Monday meetings. The document will detail what reporting expectations are, in 

addition to a revised timeline.  

9.19 OM0613-B19 Division Cabinet Report (Koopman)   

Division Cabinet Chair Ann Koopman reported that the merger of the Advertising & Marketing Division 

as a new section of the Business & Finance Division has been completed. Almost 2/3 of all divisions 

reported difficulty finding officers for 2013, but all divisions got their reports in on time. Cabinet Chairs 

will continue contacting the units to help with reporting compliance. 1/3 of divisions reported trouble 

raising sponsorship money for conference programming. Two divisions (Taxonomy and Knowledge 

Management) will hold virtual business meetings. 

9.20 OM0613-B20 Emergency Preparedness and Recovery Advisory Council (Tompson) 

Board member Sara Tompson reported for chair Tim Siftar. The AC is holding a program this Tuesday 

at 10am, with IT and LMD as co-sponsors, entitled “Disaster Planning for Information Professionals.” 

They have also arranged a no-host dinner on Sunday evening.  Research is being done on how SLA 

might partner with organizations involved in preservation of mission-critical information. 

10.  Closing Public Discussion Forum  

Anne Barker from the San Francisco Chapter thanked those involved in the new website but decried the 

lack of historical information, including missing items on the Board of Directors page for 2012 and 

previous years. Many in the audience expressed their agreement with the request for more historical 

information by applauding. 

Staff responded that the website is intended to be a picture of what is going on at the present time but 

that there is a methodology and plan to link to older information.  Barker also mentioned her motion on 

Board transparency which will be brought to the Joint Cabinet. 

https://www.sla.org/wp-content/uploads/2013/05/0613-OM-B15-SAAAC-Updt.pdf
https://www.sla.org/wp-content/uploads/2013/05/0613-OM-B16-Comm-Assn-Gov-Rpt.pdf
https://www.sla.org/wp-content/uploads/2013/06/0613-OM-B17-Online-Content-Adv-Coun.pdf
https://www.sla.org/wp-content/uploads/2013/06/0613-OM-B18-Mid-Year-Chapter-Cab-Rpt.pdf
https://www.sla.org/wp-content/uploads/2013/05/0613-OM-B19-Mid-Year-Division-Cab-Rpt.pdf
https://www.sla.org/wp-content/uploads/2013/05/0613-OM-B20-EPRAC-Updt-Jun-13-final.pdf
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Patricia Steele from the Western Canada Chapter said they are looking forward to hosting the SLA 

conference next year. The weather will be similar to San Diego weather, so consider this a “test drive.” 

Encouraged members to visit the Vancouver table for information and tips on travel. 

Richard Hulser announced the 100th anniversary of the Los Angeles Museum of Natural History. The 

Southern California Chapter is hosting a joint meeting with other information professional groups in 

July. 

Stella Ota, chair of PAM, asked for information for incoming unit officers on SLA structure, task forces 

and advisory councils, board liaisons and staff. Hunt emphasized the importance of attending the 

Leadership Summit to learn about all this, and suggested that it was the responsibility of each unit to 

pass on this knowledge to their incoming officers. 

11. Adjournment  

The meeting was adjourned by President Hunt at 12:08 pm PT. 


