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I n my personal experience as a Hispanic American, I 
have had a fruitful career and a positive experience in 
what I would call a diverse work environment. In the 

workplace, diversity is defined as “committing to combat 
discrimination based on race, age, sex, sexual orientation, 
gender identity, gender expression, creed, color, religious 
background, national origin, language origin, or disability” 
(Vinopal 2016). The success of diversified employment begins 
not with its definition, however, but with identifying why diver-
sity is important to the workplace and the overall institution.

Diversity is important for a number of reasons: it brings 
different skill sets, knowledge, ideas, and experience to the 
table; it produces better results for business; and it leads high-
er-ups and management to understand what needs to happen 
to reach those results and how to execute it. Indeed, while the 
term diversity may be loosely used and to some extent has lost 
its true meaning, in the case of business it “focuses on the 
economic benefit for the company” (Vinopal 2016). 

I live in a big tri-state area, so diversity in my city is not an 
issue. The workplace is a different matter—the most recent 
data published by the American Library Association show that 
87 percent of librarians identify as white, while slightly more 
than 4 percent are black, 3.5 percent are Asian, and 3.7 
percent identify as “other” (Larsen 2017). So, when it comes 
to the numbers, the library profession hasn’t made much 
progress on diversity.

Keeping these numbers in mind, how can diversity take 
root in a workplace? There can be an aim to hire a diverse 
group of employees, but a bias may influence final personnel 
decisions, thus creating a result that is quite different from the 

stated goals. The key to diversity success is to start with man-
agement, where it trickles down to the hiring of people and 
the approval of projects. This, in turn, creates a successful 
environment, because employees from diverse backgrounds 
provide different ideas and experiences that contribute to 
innovative solutions and services that can appeal to a diverse 
audience.

Diversity is also not only about personnel. Libraries histori-
cally are institutions that collect various types of materials. In 
the broader scope, these institutions can vary from public 
libraries to school libraries to specialty libraries, like those in 
museums, galleries, and corporations, among other locations.

I have been exposed to several different work environ-
ments because my professional preference has been to try 
new things. One of my first full-time jobs was at the New 
York Public Library for the Performing Arts, an experience 
like no other. It has an incredible collection, and I worked 
with a talented group of diverse and dedicated individuals. 
I’ve also worked at Hunter College’s art library, interned at 
an academic institution (Brooklyn College) and a news media 
company (Democracy Now), and worked in corporate librar-
ies, including USB Investment Bank (a business library) and 
Skadden Arps (a law library).

Being exposed to so many different organizations and work 
environments has widened my skill set, which I believe brings 
value to my current employment. Success, in my experience, 
is providing superior service to our customers by having 
diversity in both our personnel and our collection. The term 
diversity is very gray; we can take it in many directions. The 
firm where I’m employed is fairly diverse, and even though I 
illustrate success, a lot of work still needs to be done.

I’m committed to supporting diversity because I have been 
given the opportunity to grow within the institutions and orga-
nizations in which I’ve worked and volunteered. Demonstrating 
specific programs that can draw attention to different topics 
has been one of my missions. Among my many activities, I 
co-chair the SLA Diversity Committee alongside a good friend, 
Clara Cabrera. New volunteers are always welcome! 

To date, we have focused our committee programming on 
socially diverse events. Why? Because diversity doesn’t have 
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to be “serious” and only focused on statistics—it can also be 
a fun learning experience. The programs we’ve held over the 
years have ranged from immigration walks in lower Manhattan 
to walking in solidarity with LGBTQ colleagues. We’ve had fun 
programs, like evaluating the diversity seen in Hollywood cos-
tumes and understanding causes like saving birds (illustrated 
in the Audubon Mural Project in Harlem).

Success for me starts with a desire, a belief, and some sup-
port. I’ve been privileged to live it in my work environment, in 
work-related projects like the Diversity Committee, and in my 
personal endeavors. SLA
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